¥Boleron

OHNAWH 3ACTPAXOBKMU

O6wu ycnoBusa 3a nonssaHe Ha naatdopmarta Boleron u
3a npeAocTaBAHe Ha 3aCTpaxoBaTe/IHO-NOCPeAHUYECKU YCAYIU Ha
3acTpaxoBatenHua 6pokep bonepoH KoHcyntuHr EOO/ upes
WHTEepHeT cTpaHuua www.boleron.bg n/unm mobunum npunoxexma

Boleron HannuHu B Google Play (Android) n AppStore (iOS).

0700 500 90

g office@boleron.com



http://www.boleron.bg/

v ® N o

11.
12.
13.
14.
15.

16.

¥Boleron

OH/NIANH 3ACTPAXOBKMU

CbabpKaHue:
OBLLA MHDOPIMALLUSA ...ttt ettt e ettt e e ettt e e e et e e e e ae e e e e enteeeeannbeeesasaeeeeantseeeannseeesnneaeans 2
DEDUHULIMM ..ottt ettt et ee e e ee et e e et ee et et e s e eeeeeeeees s s s e eeeeeeanenas 2
NPEAJIATAHU 3ACTPAXOBATENHU MPOAYKTU N YCAYTU OHIIAMH ... 4
CKJTHOUBAHE HA [LOTOBOP ..ottt ettt ettt e e e e e ettt e e ettt e e et e e s bt e e e ettt e e samtaeesbbeeeeas 4
NPABA U3AABTHKEHUA HA BACTPAXOBATE/THUA BPOKEP ..........ccoooiiiiiiiiieeeeeee e e 5
NPABA U3AABTKEHUA HA NOTPEBUTENA HA SACTPAXOBATE/THU NPOAYKTU U YCNYITU............cooveen, 6
OMUCAHME HA TIPOLLECUTE ...ttt ettt e e e ettt e e e e sa bbbttt e e e e e aaebb et e e e e e eaanbbneeeeeaans 7
OUCTPUBYTUPAHE HA 3ACTPAXOBATEJ/THA NMOJIULA A0 KNTUEHTA: ...t 17
PIPYTULYCTIVIW ...ttt e e e ettt e e e e e bttt e e e e e s bbbttt e e e e e e bbbt e e e eeeeaanbeneeeeas 18
CB3OABAHE HATIPODUIT ...ttt ettt ettt e ettt e e e bt e e s at e e e e sntteeeannbeeeenaeaeeanseeeeannneeesnneas 19
PETUCTPALIUA HA BAHKOBA KAPTA U TIJIALLAHUEA: ...ttt e e ettt e e e s eraae e e e e e eeennes 20
NMPABO HA OTKA3 OT HANPABEHA NMOPDBYKA UBPBLUAHE HACYMM ...t e 20
SALLUMTA HA TIUMHUTE DAHHW. ...ttt e e ettt e st e e e sttt e e e baeeesaeaes 21
KOIMVYHUKALEA ..ottt ettt ettt e e ab e e ettt e e s bt e e e sttt e s easb e e e s bt e e e e aabbeeseabbeeesabeeeenn 21
MHOOPMALNA 3A MON3BATE/IMTE HA SACTPAXOBATEJTHUYCIIYTU ..ot 22
DOMBITHUTENTHU PASTIOPELBU ...ttt ettt e e e s ettt e e e e ettt e e e e e e nanbbaeeeeens 23
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OHNAMNH 3ACTPAXOBKMU

1. OBLUA MHOOPMALMA

BonepoH KoHcyntuHr EOO/, EVNK:102764975 cbe ceganuiie n agpec Ha ynpasnaeHue rp. Copua 1000,
yn.Teopru beHKOBCKK 24 e pernctpmpaH 3actpaxoBaTesieH 6pokep c Homep Ha yaoctoBepeHme Ne 721-
36/01.12.2020 r. “3non3Bal, MHTEPHET cTpaHuua www.boleron.bg u/manm MobUAHW NPUNONKEHUS
Boleron HannuyHu B Google Play (Android) n AppStore (iOS).

HapsopeH opraH Ha 3acTpaxoBatenHusa bpokep BonepoH KoHcyntuHr EOO[ e Komucmata no
duHaHcoB Haa3op c agpec rp. Codua yn. “byganewa” Nel6, e-mail: www.fsc.bg;

C HacToswmTe 0bwm ycnosusa /HapuyaHm OY/ ce peryampat v ypexxaaT B3aMMOOTHOLLEHUATA MeXAY
BonepoH KoHcyntuHur EOOJ, /HapuuaH 3acTpaxoBaTesnieH H6poKkep, 3acTpaxoBaTeseH nocpegHuk/ v
MonsBatenu Ha 3acTpaxoBaTenHu ycayru /HapuyaHnu Monssaten, Knnent, Motpebuten/, Bb3HUKBALLM
Nno NOBOA NPeaoCTaBAHE Ha 3aCTPAXOBATENHO-MOCPEAHUYECKN YCAYTM OT PA3CTOAHWUE, eIeKTPOHHU
MOPDBYKM 3@ 3aCTPAXOBATE/IHWM MPOAYKTWU, KAaKTO M pena, HauMHA M YCNOBMATA, NO KOUTO Lie ce
OCbLLECTBABAT MN/AWAHNA HA Ab/IXKMMMK 3aCTpPaxoBaTeNHU npemum npes yebcanta www.boleron.bg
n/vnn mobunHute npunoskeHua Boleron HannuHm B Google Play (Android) u AppStore (iOS).

MNon3BaTennTe Ha 3aCTPaxoBaTe/IHM YCAYTU, KOUTO Ype3 U3N0Js3BaHeTo Ha yebcanTa www.boleron.bg
n/vnm mobunHu npunoxkeHma Boleron HannuHm B Google Play (Android) n AppStore (i0S) B peanHo
Bpeme Bb3/aaraT ypes esiIeKTPOHHa nopbyka Ha bonepoH KoHcyntnHr EOO[ B KayecTBOTO My Ha
3acTpaxoBaTeneH BpoKep Aa CKAYM OT TAXHO MMEe M 33 TAXHA CMeTKa 3acTpaxoBaTeneH A0roBop 3a
3aCTPax0BaHe Ha TEXHUTE MHTEPECU CpeLLy Bb3HarpaXKAeHne, KOeTo ce BK/KOYBA B 3aCTpaxoBaTeiHaTa
npemua 1 ce AbaXKM OT 3acTpaxoBaTens.

Hactoawwmte OY BaxaT 1 ce npunaraT BbB BCUYKM C/y4aun, KOraTo mexxay 3actpaxoBatenHua 6pokep
n Non3BaTtena Ha 3acTpaxoBaTeNHu ycnyru, upes nnarpopmara Boleron / ye6caitta www.boleron.bg
n/van mobunun npunoxeHua Boleron Hanuuumu B Google Play (Android) u AppStore (iOS)/ ce
CKNtoYBa/3anABABa AOrOBOP 3a NPeAOCTaBAHE HA 3aCTPaxoBaTe/IHU YCAYrM OT Pa3CTOSHWME, KaTo Mnoj,
[O0roBOp OT pa3CToAaHME ce pa3bupa AOroBOp, CKAOYEH Bb3 OCHOBA Ha Npea/ioKeHne OT CTpPaHa Ha
3acTpaxoBaTenHua 6poKep, NpPU KOMTO OT AaTaTa Ha OTNPABsAHE Ha NPEAJ/IOKEHMETO 40 CKNOYBAHETO
Ha O0roBopa CTPaHUTE He Ca BbB PU3NYECKM KOHTAKT MOMEXKAY CU M U3MN0A3BAT WM3KAOUYMTENHO
CPeacTBO 3a KOMYHMKaALUMA OT pas3cTosHUe (eaHO UK NoBeye).

HacTtoAumTe ycioBua ce npuaaraT U Npu 3anialaHe Ha AbAXUMMa 3acTpaxoBaTesiHa Npemus npes
WHTEpPHET cTpaHunuaTa www.boleron.bg u/vam mobunxm npunoskeHuns Boleron HanuuHm B Google Play
(Android) n AppStore (iOS).

2. AEGUHULMUM

* MonsBaten Ha 3acTpaxoBaTeNHU yCAyrn - OU3MYECKO WAW OPUOMYECKO JIMUE, KOeTo 4pes
npegoctaBeHata (YHKLUMOHANHOCT 4Ype3 WHTEePHeT cTpaHuuaTa www.boleron.bg n mobunHu
npunoxkeHua Boleron HannuHu B Google Play (Android) n AppStore (iOS) 3asBABa CBOETO KenaHue
3a e/IeKTPOHHa MOpPbYKa, CK/AOYBaHE Ha 3acTpaxoBaTesleH AO0roBop OT pPas3CToAHue u/wunu
3annalaHe Ha Ab/KMMA 3acTpaxoBaTenHa npemus. MNonssaTen Ha 3acTPaxoBaTENHU YCAYTU € U
/IMLE, 33 KOETO Ca Bb3HWKHANM NpaBa Mo 3acTpaxoBaTe/ieH A0roBOp, KAKTO U GU3MYECKO MU
IOPUAMYECKO NNLE, KOETO MpoABABaA MHTEPEC Aa Ce Bb3MN0/3Ba OT YCAYyrute, NPeaocTaBAHU OT
3acTpaxoBaTeneH bpoKkep/3acTpaxoBaTen BbB Bpb3Ka C NpeaMeTa My Ha AeNHOCT.

= 3acTpaxoBaTe/iIHa NO/ULA - YacT OT 3acTpaxoBaTe/IHMA [O0roBOpP, KOATO CbAbpX¥Ka MMeHaTa Ha
CTpaHMTE MO [0roBoOpa, a[pecu, 3acTpaxoBaTeNHU MOKPUTUA, JIMMUTU U YCNOBMUA,
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3acTpaxoBaTesiHaTa NPemMusi, CPOKOBE MO 3acTpPaxoBKaTa, KaKTO M MOAMNUCUTE HaA CTPaHUTE No
Aorosopa.

EnekTpoHHa nopbyKa — HanpaBeHa 3asBKa 3a NPeAoCTaBAHE Ha 3acTpaxoBaTe/HU YCAYru ypes
yebcanta www.boleron.bg n mobunHu npunoxkeHunsa Boleron HannyHm B Google Play (Android) n
AppStore (i0S), KbAeTO B paMKUTe Ha 3aABKaTa KAMEHTHT COBCTBEHOPBYHO BbBEXKAA CBOUTE JIMUYHM
N/VMNN YyXKAM AaHHU 33 HYXKAWUTE Ha 3acTpaxoBaTeniHaTa noauvua.

[oroBop 3a npepoctaBAHe Ha GUHAHCOBMU YCNYrU OT PA3CTOAAHUE — BCEKW O0roBOP, CKAKOYEH
MeXK Yy A0CTaBYMK U NOTPEBMTEN KATO YacT OT cUCTEMA 3a NpeaocTaBAHe Ha GUHAHCOBU YCyru OT
pa3CcTosiHWE, OpraHu3MpaHa OT A0CTaBYMKa, NPU KOATO OT OTNPABAHETO Ha NPEA/IOKEHMETO A0
CK/NI0YBAHETO Ha A0roBOpa CTpaHUTE M3MNOA3BaT CPeACTBa 3@ KOMYHMKALMA OT Pa3CTOSHUE — e4HO
WAn noseye.

www.boleron.bg n mobunHu npunoxeHns Boleron HannuHu B Google Play (Android) n AppStore (iOS)
— BUPTYa/IHU pecypcu, NocpeacTBOM KOMTO Ce NPeAO0CTaBAT 3aCTpaxoBaTe/IHU NPOAYKTU Ha
JIMLLEH3MPAHM 3aCTPaxoBaTeNN M CBbP3aHU C TAX AOMbAHUTENHN YCAYTU.

Mo6unHo npunoxenue (mobile app) — e Bua codTyepHa anamkaumua cb3gageHa aa pabotm Ha
MOOBUIHW YCTPOICTBA, KaTo cMapT TenedoHn n Tabnetu.

YebcaiiT - 060cob6eHO0TO MACTO B rnobanHata MHTepHeT mpeka, AOCTbMHO Ype3 CBoA YHUPULMPAH
agpec (URL) no npotokon HTTP mau HTTPS u cbabpxawo $aiinoBe, Nporpamu, TEKCT, 3BYK,
KapTMHa, N306parkeHne, eNeKTPOHHWU NPENPaTKM UAN APYTM MaTepuanm u pecypcu.

MHTepHeT cTpaHMua — 4yacT oT yebcalT, KOATO MOXKe A3 e CbCTaBHa uam obocobeHa.

Motpeburten /kKnneHT/ — e BCAKO PpU3MUECKO /IMLLE, KOETO KaTo CTpaHa Nno A0roBop 3a NpeaocTassaHe
Ha ¢WHAHCOBM YyCNyrM OT pPa3CTOAHME AeNCcTBa M3BbH PaMKUTE Ha CBOATA TbProBCKa WM
npodecmoHanHa AenHoCT.

MNoTpebutencko ume —yHMKanHa KOMBUHAUMA OT BYKBM, umdpn nam byksm un umdpu, nocpeacTsom
KOATO NOTPebMTeNAT Ha 3aCTPaxoBaTe/IHN YCAYIN ce UHAMBUAYANN3MPA HA MHTEPHET CTpaHuLaTa
n/vnn mobunHun npunoxxeHuns Boleron HannyHu B Google Play (Android) u AppStore (iOS).

Mapona —yHWKanHa KOMBUHaUMA OT BYKBU U/Mnun undpu, KOATO 3ae4HO C NOTPEOBUTENCKOTO UMe
MHAMBMAYANN3NPA NON3BATENA HA 3aCTPaxX0oBaTeNHU YCAYTW.

CbpBbp — YCTPONCTBO MM CUCTEMA OT CBbP3aHM YCTPOMCTBA, HA KOETO MU/ Ha HAKOE OT KOUTO €
WMHCTaNnpaH cuctemeH codTyep 3a M3NbAHABAHE Ha 3a4ayM BbB BPb3KA CbC CbXpaHABaHe,
0bpaboTka, npuemaHe Uan npegasaHe Ha MHGopmauma.

BuptyaneH NMOC tepmuHan - normdecku, aedpuHmpano NOC ycTponcTsBo B cucTemaTta Ha baHKara,
obcnyxkBawa 3acTpaxoBaTenHUAT Bpokep, NpegHa3HAYeHOo 33 NpPUemMaHe Ha KapToBM MaalLaHuA
npe3 WNHTepHeT upe3 yebcanT mam mobunHo npunoxeHue. TpaH3akummte ¢ 6aHKOBA KapTa,
HanpaBeHW ype3 BUPTYyanHoTo MNMOC yCTPONCTBO Ce OCbHLLECTBABAT B CbOTBETCTBME C U3UCKBAHUATA
33 CUIYPHOCT Ha MeXAYHapOoAHUTE KapTOBKM opraHM3aumm Busa n Mactbp Kapa.

3acTpaxoBaly, — IMLETO, KOETO e CTPaHa No 3acTpaxoBaTe/HMUA A0roBOP.

3acTpaxoBaH - € /NNLETO, YMUTO MMYLLECTBEHU W/UNM HEMMYLLECTBEHW Gnara ca npegmeT Ha
3aCTpaxoBaTesiHa 3alWMTa No 3acTpaxoBaTeeH A0roBop.

3acTpaxoBaTeniHO CbbUTHUE - € HACTbMBAHETO Ha MOKPWUT PUCK MO 3acCTPaxoBKa B MepuMopa Ha
3aCTPaxoBaTe/IHOTO NOKPUTHE.

TpaeH HocuTen - e XxapTMeH HOCUTeN WAWU BCEKU APYr HOCUTEN, KOMTO AaBa Bb3MOXHOCT Ha
nona3BaTtena Aa CbxpaHABa MHGOPMaLMA agpecnupaHa IMYHO A0 Hero No HavymH, ocurypasall 6vaeLy,
00CTbN A0 Ta3n MHPOpPMaLMSA 32 Nepmos, CbOTBETCTBALL, Ha LLeAnTe, 3a KOUTO e Cb3AaZeHa, U KOMTO
NO3B0O/IABA Bb3NPOM3BEKAAHETO Ha Ta3n MHPOpPMaumsA, 6e3 Ta Aa e NPOMEHsHa.

CepTtudukar ,,3eneHa Kapta" - e mexxayHapoaeH cepTMdMKaT 3a 3aCTPaxoBKa, M34a4eH OT UMETO
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Ha HauuoHasnHo 6topo no T. 35 B cboTBeTcTBUE C [Mpenopbka Ne 5, npueta Ha 25 aHyapu 1949 r. oT
MNogkomuteTa Ha KomuteTa No cyxonbTeH TPaHCNOPT HA MIKOHOMKUYeCcKaTa Komucma 3a EBpona Ha
OpraHunsaumaTa Ha obegMHEHUTE HaLUM.

3. NPEANNATAHU 3ACTPAXOBATE/IHU NPOAYKTU U YCNIYTU OHNAMH

Mpe3 yebcanta www.boleron.bg u/mnn mobunuute npunoxkeHma Boleron HannuHm B Google Play
(Android) n AppStore (i0S), KnMeHTbT MMa Bb3MOMKHOCT Aa CKAOYM 3acTpaxoBaTesieH A0roBop OT
pa3ctoaHue, 6e3 aa e HeobxogMmo Aa nocewasa ¢u3Myeckn oduc, 4pes nocpesHUYecTBO Ha
3acTpaxoBaTenHusA 6pokep.

MnawaHe Ha 3acTpaxoBaTesiHa npemua npes www.boleron.bg n/wnm mobunumn npunoxkeHus Boleron
HannyHu B Google Play (Android) n AppStore (i0OS), ce ocbllecTBABa NocpeacTBOM BAaHKOBU KapTu
(nebuTHa MM KpeamTHa) Ha 3aCTPaxoBaLMA Ypes NOCOYEHUTE B MHTEPHET CTPaHULATa U MOBUAHUTE
NPUNOXKEHUA Ha 3acTpaxoBaTeNHMA BPOKep HaUYMHU U/UAN YPE3 HA/IOMKEH NIaTEMNX.

LleHaTa Ha 3acTpaxoBaTe/NHWUTE NPOAYKTU ce ¢opmupa MHAMBMAYANHO Ha 6a3a Ha KOHKPETHO
NOCOYEHU OT JIMLLEH3UPAHWUTE 3aCTPaxoBaTe/IHW KOMMaHUKM NapameTpu, BaAUOHU 3a INLETO, KaTo
Bb3pPacT, PUCKOBaA rpyna, rogMHa Ha NpoM3BOACTBO Ha aBToMobUNa U ApYru.

BanyTaTta 3a nnallaHe Ha AbAXKMMM 3aCTpaxoBaTeNHM Npemumn npes yebcanta www.boleron.bg u/mnm
MOBUNHU NpunoxkeHua Boleron HannuHu B Google Play (Android) n AppStore (iOS) e B 6bsrapcku nesa
(BGN). 3a BCsAKa ycnewHO HanpaBeHa TpaH3aKuuma KAMeHTbT nosydyaBa Ha MOCOYEHA OT Hero
€/IeKTPOHHa NoL,a Pa3nuMCKa 3a OCbLLECTBEHOTO N1alLaHe.

3acTpaxoBaTenHuA 6poKep 1 3acTpaxoBaTeNAT He HAYUCAABAT AONbAHUTE/IHA TaKca 3a NallaHe npes
yebcanta Ha www.boleron.bg n mobunHu npunoxkeHunsa Boleron HannuHu B Google Play (Android) n
AppStore (i0S).

4. CKNIIO4YBAHE HA OTOBOP

B oTHoweHMATa mexay 3acTpaxoBaTenHua Bpokep M KnneHTa BCUYKM U3ABNEHUA U LOKYMEHTH,
M3NpaTeHN MeXAy CTPaHUTE ce NPUEMAT 33 /IEKTPOHHM AOKYMEHTHU, NOANUCAHN C eNEeKTPOHEH NoANUC
OT CbOTBETHATa CTPaHa, KaTo Te3UN e/IeKTPOHHU AOKYMEHTM ca 06BBbP3BALLM M UMAT CMATA HA BaUAHM
OPUTMHANIHN OOKYMEHTH, C MOI0XKEH OT CbOTBETHATA CTPAHA CAaMOPbYEH NOANMC, MO CMUCbHAA HA 3aKoHa
33 @N1eKTPOHHUA NOKYMEHT M eNIeKTPOHHUTE yaocToBepuTenHu ycayrmn /3EAEYY/.

3acTpaxoBaTenHua 6pokep n KauveHTa ce yroBapaT, CbriacABaT M MPM3HABaT, Ye B OTHOLWIEHMATA
nomexxay Um, CTOMHOCT Ha CaMopbyYeH NoAnuc, Ha ocHoBaHue 3EAEYY, umaT cnegHuTe eNeKTPOHHM
CPeAcTBa, C KOUTO Ce NOANUCBAT €NIEKTPOHHU U3ABNEHUSA/LOKYMEHTMU:

e KBanuduuupaH enektpoHeH nognuc cbrnacHo 3EAEYY u Pernament (EC) N2910/2014 Ha
Esponeickua MapnameHT 1 Ha cbBeTa oT 23.07.2014 r. OTHOCHO eNleKTPOHHaTa NAeHTUPMKaLmAa n
YA0CTOBEepUTENHUTE YCAYTU NPU €NeKTPOHHU TPAHCaKLMM Ha BbTPEeLIHWA nas3ap M 3a OTMAHA Ha
[upektnea 1999/93/E0) - 3a nognucBaHe Ha eNEeKTPOHHU U3ABNEHUA/AOKYMEHTH OT CTPaHa Ha
BbonepoH KoHcyntuur EOO/

e MapKkupaHe Ha ,4eK BOKC” M/MNM HaTUCKaHe Ha CbOTBETHWUA BMPTyaseH GYTOH (eNeKTPoHeH
noanuc cbrnacHo 3EAEYY v PernameHT (EC) N2910/2014 Ha EBponelickua MapnameHT 1 Ha CbBeTa
oT 23.07.2014 r. OTHOCHO €/IeKTPOHHATa UAEHTUPUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU
€NEeKTPOHHWN TPaHCaKUMM Ha BBTPELIHMA Masap M 3a oTMAHa Ha Aupektnsa 1999/93/EO) 3a
noAanucBaHe Ha eNeKTPOHHU u3ABNeHUa/ AOKYMEHTU OT cTpaHa Ha KnuneHTa.

Ypes mapkupaHe Ha ,4eK BOKC” n/MNM HaTUCKaHe Ha CbOTBETHUA BUPTyaneH BYTOH, KNMeHTa Bb3nara
Ha bonepoH KoHcyntnHr EOO/, ga ckatoum v nognuviie OoT MMETO Ha KAMEHTa M 33 HeroBa CMeETKa
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[OroBOP 32 3aCTPAxXOBKAa MpPM YC/I0BMA M CbC 3aCTPaxoBaTe/IHA KOMMNAHWA, KOATO KAMEHTa e u3bpan
n3bpanu nsnonssaiikm yebcarita Ha www.boleron.bg n/unm mobunHm npunoxkeHuns Boleron HannyYHK
B Google Play (Android) u AppStore (iOS). FopeonucaHoTo MMa cunaTa Ha Bb3narateneH gorosop.

Bb3naratenHusa gorosop mexay KnveHTa n 3actpaxoBaTtesiHmMa BpOKep ce cuMTa CKAOYEH OT AaTaTta U
Yyaca Ha MapKMpaHe Ha ,4eK BOKC” U/MNM HaTUCKaHe Ha CbOTBETHMA BUPTyaseH BYTOH Npu nogasaHe
Ha eNeKTPOHHA NOpPbYKa OT KJAMEHTA 33 AOCTAaBKA Ha 3acTpaxoBKa upes yebcanta www.boleron.bg n
MOBUNHU NpunoxKeHua Boleron HannuHm B Google Play (Android) n AppStore (iOS).

Bb3naratenHua AoroBop ce CKAYBa 3a KOHKPETHO NoAaZeHa OT KAMeHTa NopbyKa M ce NpeKpaTaga ¢
M3NbIHEHMETO Ha 3a4b/IKeHMeTO Ha 3acTpaxoBaTeNHMA OpoKep Aa [AO0CTaBM Ha  KAWEHTA
3acTpaxoBaTenHaTa NoAuua KBUTAHUMU, CTUKEPU U BCUYKU CbMBLTCTBAWM NOAMLATA AOKYMEHTU
(BkNtOUUTENHO M NO e-mail), u 3annawaHe Ha AbAXKMMATA NPEeMUA OT CTPaHa Ha KAMEeHTa.

C npvemaHeTo Ha HacToswuTe obLwKM ycnoBma NoTpebutens Ha 3acTpaxoBaTenHU ycayrm (KnveHTa)
[aBa CblNIaCMEeTO CM Ha 3acTpaxoBaTe/iHMA BpoKep Aa nNoAnMcBa OT HErOBO MMe 3aCTPaxoBaTe/IHUSA
[OrOBOP W ApyruTe Npuaexawy AOKYMEHTU, KaTo e CblaceH WM 3acTpaxoBaTesiHUs bpokep Aa
noagnuiwe 3acTpaxoBaTeNHUA [OroBOpP W  ApyruTe npuaexawm AOKYMEHTM OT MMEeTO Ha
3aCTpaxoBaTeNa B CbOTBETCTBME CbC 3aKOHA 33 3a4b/IXKEHUATA U AOrOBOPUTE.

5. MPABA U3AAB/TKEHNA HA SACTPAXOBATE/THUA BPOKEP

JocTaTbyHO Bpeme npeau notpebutenaT Aa 6bae 06Bbp3aH OT NpPeaNoXKeHne UaM oT A0roBop 3a
npeaoctaBsHe Ha UHAHCOBU YCYrM OT PaA3CTOAHME, 334 b/IIKUTENHO N CBOEBPEMEHHO Ce NpeaocTaBs
Ha KavMeHTa uHpopmauuma 3a 3acTpaxoBaTenHusa Opokep npepgnarall, nocpeaHuMyeckata [enHOCT,
3acTpaxoBaTena, 3acTpaxoBaTesiHATa YCcayra W 3acTpaxoBaTeNHWA [OroBop € CbOTBETCTBME C
M3MCKBAHMATA Ha Y. 8 OT 3aKOHa 3a nNpeaocTaBaHe Ha GMHAHCOBU YCAYrM OT PA3CTOAHME, KAaKTO U B
cvoTBeTcTBME c Y. 324, un. 325, 4n. 326, 4n.327 nun. 328 ot Kogekca 3a 3aCTpaxoBaHeETO, B TOBA YNCNO:
= [lpegaoroBopHa nHGopmauusa 3a 3acTpaxoBaTens;
=" HbopMaUMOHEH AOKYMEHT 3a 3aCTpPaxoBaTesieH NPOAYKT;
= 06wu n/mnm CneumanHun ycnoBma No CbOTBETHMA 3aCTPaxoBaTeieH NPOAYKT;
= KpalHaTa UueHa C BKAKYEHU BCUYKKN AAHDBLUN U TAKCK;
= BCWMYKKM AOMBJAHUTENAHM Pa3XOAM 3@ TPAHCMOPT, AOCTAaBKAa WM MOLLEHCKM TAKCKU, a KOrato Tesu
pasxoaM He moraT ga 6bAaT WM3YUCAEHU NPeABapUTENIHO B Pa3yMHM FpaHULM, Ce MNoco4yBa
06CcTOATENCTBOTO, Ye TaKMBA AOMb/IHUTE/IHU PAa3XoAM MOraT Aa 6b4aT Ab/IXKUMKU OT NoTpebutens;
=  HauyMH Ha NnaLlLaHe N U3NbJAHEHWE HA YCAyraTa;
=  HanuMuMeTo UM nuncaTa Ha NpPaBo Ha NOTPebUTeNa Aa Cce OTKaXKe OT CKAOYEHUA OT pascToaHue
3acTpaxoBaTeneH AOroBop, KAaKTO M YCI0BMATA, CPOKA M HAUYMHA 33 HErOBOTO YNpa*KHABAHeE.
NHdopmaumaTa no-rope ce npesocTaBs Ha ObArapcku esuk.

3acTpaxoBaTenHuaA 6pokep npenocTass 06ekTMBHA MHPOPMaLMA OTHOCHO 3aCTpaxoBaTeNHUA NPOAYKT
B pa3bupaema popma, Taka Ye Ha KAneHTa Aa ce Aae Bb3MOXKHOCT Aa B3eme MHGOPMMPaHO peLleHue.

BonepoH KoHcyntuHr EOO/, ce 3aabnkaBa Aa nosara HeobxoamMmaTta rpuyKa AaHHUTe, CBeAeHUsATa U
nHpopmaumaTa Aa ce NoAAbPrKaT BUHATM KOPEKTHU U aKTya/IHW, B TOBA YMCNO:

» [la cbxpaHsBa 3anucu, Ye e npenocTaBeHa HeobxoaMmaTta MHbOpMaLMA Ha NON3BaTeNA Ha
3acTpaxoBaTesiHaTa ycayra, KOMTO ce e 3aMo3Has C Hesl U A e Npuen;
= [la AOKYMeHTMpa, Ye e MOJYyYEeHO CbrnacMeTo Ha Mo/s3BaTens 3a CKAYBaHe Ha A0roBop OT
pa3CcToAHME;
» Jla npeaocTaBs pasnucKa 3a BCAKA M3BbPLUEHA TPaH3aKuma ¢ 6aHKoBA KapTa;
= Jla cCbXpaHABA 3aNMCKM 33 TPAH3AKLMKUTE 33 LLeINTE Ha YCNEeLWHO Peanm3npaHo naalaHe;
= Jla cbXpaHABA 3aMMCK 3a CK/IOYEHMSA 3aCTpaxoBaTesleH A0roBop.
5
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bonepoH KoHcyntnHr EOO/], He HOCM OTrOBOPHOCT 3a:

* [peLlHOo, HEKOPEKTHO UM HeaobPOCHBECTHO BbBEAEHW OT NOTPEOUTENS AAHHW.

= Bpeau, HaCTLNWUAM BCIeACTBME HA OOCTOATE/NCTBA M3BbH HEFOBMA KOHTPO/ KaTo HaNnpuMep, HO He
n3yepnaTesiHO: B CNyYyail Ha HENPEOoA0MMa CUAa, Cy4aliHO CbbuTmne, popcmarkop, npobnemu,
CBbP3aHM C AOCTbNA M BPb3KaTa C MHTEPHET, Ha Npobaemu, gbaxKalm ce Ha obopyaBaHeTo Ha
KNneHTa, KaKTo M B CNy4Yail Ha HepernameHTUpaH AO0CTbMN UAUM UHTEPBEHUMS Ha TPETU /iMLA BbB
OYHKUMOHUPAHETO Ha MHPOpPMaLMOHHATA CUCTEeMa WM CbpBbpuTe Ha BonepoH KOHCynTUHr
EOOA.

*  Bpeawu, NnpuumMHeHM Ha codTyepa UM Xxapayepa Ha KnneHTa nnm 3a 3aryba Ha AaHHM BbB BPpb3Ka C
n3nonsBaHe Ha yebcaita www.boleron.bg n mobunHun npunoskeHua Boleron HannyHu B Google
Play (Android) n AppStore (iOS)

* Bpeawu BCNeacTBME Ha U3MNON3BAHE HA YYXKAMW IMYHU AaHHU B pa3pes ¢ HacToawmTe OY, KaKTo 1 3a
HETOYHO U HEBAPHO NPeaoCTaBeHN AaHHU U MHPOPMaLMA

3acTpaxoBaTeNHUA OpPoOKep He e ANbXKeH Aa [aBa NpenopbKa Bb3 OCHOBA Ha CNpaBeA/MB aHaAu3
OTHOCHO 3acTpaxoBKaTa, KOATO € Hal-NnoAXo4AaLa C ornes, Hyxxaute Ha notpebutena. NoTtpebutensat
Cam M3BbPLBA Tasn NpeuleHKa (Januv Aa CKAYM 3acTpaxoBKa) Bb3 OCHOBa Ha WMHdopmauumATta
nyb6anKyBaHa Ha yebcaiita www.boleron.bg n mobunHm npunoxkeHma Boleron HaanuHm B Google Play
(Android) 1 AppStore (iOS)

BbonepoH KoHcyntuHr EOO/, ma npaBo No BCAKO BpemMe Aa NPOMEHA HacToAlwmMTe obLlwm ycnosus B
CbOTBETCTBME CbC 3aKOHOBUTE M3UCKBAHUA. Bcsiko nameHeHume Wwe 6vae obsseHo Ha www.boleron.bg
M MobunHu npunoxkeHus Boleron HanuuHm B Google Play (Android) u AppStore (iOS) u
NPOABLAXKABAMKN U3NON3BAHETO MY cnes 06ABABAHETO Ha TaKaBa NPOMSHA M 3aKOHOBUTE CPOKOBE,
MoTpebuTtenaT ce cunta yBeLoMeH M 06BbP3aH C HanpaBeHUTe aKTyanm3aumm.

6. MPABA U3AABNKEHUA HA NOTPEBUTE/IA HA 3ACTPAXOBATEJ/THU
NMPOAYKTU U YCNYTU

MonsBaTenaT cneppa Aa Nogasa BApHa MHGOPMaLMA 32 CBOUTE IMYHU AaHHU, BAPHA MHPOPMaLUs BbB
BPb3Ka CbC CKAlOYBaHe/M3MeHeHMe/NpeKpaTsaBaHe Ha 3acTPaxoBaTe/IHM [0roBOPW, KaKTO M BbB
BpPb3Ka C M3nos3BaHeTo Ha yebcaliTa.

lNonssaTtenAatr HAMA MPaBo Aa CKAYBA 3aCTpaxoBaTeNeH A0roBOp OT YyXKA0 MMe, OCBEH B C/lydauTe,
KOraTto € 3actpaxosaly 1 uMa U3pUYHOTO Cbraacue 3a ToBa OT 3aCTanOBaHOTO/e /wlu,e/a.

MNonssatenAar HAMA npaBo Aa ce perncrtpupa B KnneHtckma nopTan Uan Aa 3aABABa AOMNBAHUTENHU
YCAYrn oT 4yXgo nme, Kakto U ga nanon3sa 1M4HM gaHHU, KOUTO He Ca HEroBU.

Mpu nNoucKBaHe MON3BATENAT MOXe Ja MOAyYuM [ONbAHUTENHA MHPOpMauMA 3a NPoAyKTUTe,
npeanaraHu oHAalH npes yebcaiita Ha www.boleron.bg n mobuaHu npunoxkeHusa Boleron HannyHM B
Google Play (Android) n AppStore (iOS).

3a nepuvoga Ha BaANAHOCT Ha 3acTpaxoBaTe/IHUA AOrOBOP MON3BATENAT HA 3aCTPAX0OBATENHU YCYyTn
MMa NpPaBo MO BCAKO Bpeme Aa Noay4u 3acTpaxoBaTesiHa Noanua, yCaoBMATA NO AOroOBOpa UM Apyra
MHbOpPMaLMA Ha XapTUEH HOCUTEN MW Ha NPEAOCTAaBEH OT HEro MMeN aApec, KOraTo U3PUYHO 3aABM
ToBa. [MpeaocTaBAHETO Ha MHGOPMaLMATa e be3nnaTtHa.
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7. ONUNCAHUE HA NPOLUECHUTE

7.1. lNpouec no npenocTaBAHeE HaA 3acTpaxoBaTeNHO-NOCPeAHUYECKU YCayrm ot
Pa3CToOAHME Ha 3acTpaxoBKu ,lMbTyBaHe B YyKbuHa“, , Mmyuwectso®, ,,MnaHnHCKa",
,EKCTpemHu cnoptoBe”:

EnekTpoHHa MoOpbYKa 3a CK/IOYBAHE HA 3aCTPaxoBaTesieH AOroBOp OT PA3CTosHME ce 3asaBABa OT
KnveHTa, KaTo NOCNeAHUAT U3BbPLUM NOCNAEAOBATENHO CTbMKUTE, ONUCAHM B HACTOAWMSA pasaen ot
obwuTe ycnosums.

Mpw noceleHMe Ha KAMeHTa Ha www.boleron.bg n mobunHu npunoxeHusa Boleron HannuHm B Google
Play (Android) n AppStore (iOS), cbWMAT MMa Bb3MOXHOCT /IeCHO, YA0OHO M M34yepnaTenHo Aa ce
3ano3Hae c npepaoroBopHaTa MHbopmauma 3a 3acTpaxoBaTenHuA Opokep, 3acTpaxoBaTena M
MHPOPMALMOHHUTE AOKYMEHTU 3a npeasiaraHuTe 3acTpaxoBaTe/lHUM MPOAYKTU, KakTo U aa usbepe
3acTpaxoBaTeNieH NPOAYKT, KOMTO ce npegnara OHAAaMH M Aa 3ano4YyHe npoueaypa no 3asBsBaHe Ha
3aCTpaxoBaTe/IeH AOroBOP OT Pa3CTOSAHMUE.

Mpouec Ha eneKTPOHHa NOPbYKa U NOKYNKa:

KnneHTa u3BbplUBa cnegHuTe aeinctema B yebcaita www.boleron.bg u/mnam mobunHu npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. WM36upa BMA 3acTpaxoBaTesieH NPOAYKT (C Bb3MOMKHOCT Aa Ce 3ano3Hae ¢ NpeanoroBopHara
nHbopmaLma N MHPOPMALMOHHMA AOKYMEHT 3a 3aCTPaxoBaTe/IHUA NPOAYKT).

2. W3bupa/nonbnsa HeobxoaMMUTE NapaMeTPU Ha 3aCTPaxoBaTENHUA NPOAYKT

3. lMonbnBa HeObXoAMMMUTE NYHW AAHHM 33 CKNKOYBAHETO Ha 3aCTpaxoBaTe/ieH 40roBop oT
pascTosHue

4. Tlpernexaa, 3ano3Haga ce M NOANMUCBA CAeAHUTE OKYMEHTM C aKTUBHO AENCTBME - MapKUpaHe
Ha YeK BoKc cpelly TeKcT ,,CbrnaceH cbm 1 npuemam” (e/IeKTPOHEH NOAMNKC):
* [loNMTUKATA 33 3aLLMTa Ha IMYHUTE AAHHU
=  O6wMmTe YCNOBUA HA 3aCTPaxoBaTENHUA NPOAYKT
=  O6wMmTe ycnosuA 3a nonssaHe Ha nnatdopmata Boleron
=  Bb3naratesieH 4Orosop
= Cbrnacue 3a permctpauma Ha 6aHKoOBa KapTa M U3BbpLUIBaHE Ha NialaHuA

KnneHTute Ha 3acTpaxoBaTtenHua 6pokep BonepoH KoHcyntuHr EOO/ ce cbrnacssaT, npuemat U
nognuceat [lonAuTMKaTa 3a 3aWmTa Ha AUYHMTE AaHHM, O6WMTe YCNoBMA HA CbOTBETHUSA
3acTpaxoBaTtenieH nNpoayKT; ObumTe ycnoBus 3a non3saHe Ha naatpopmara Boleron, Bv3naratenHua
[OrOBOP MeKAy 3acTpaxoBaTenHus 6pokep u knneHTa, Cbrnacue 3a pernctpauma Ha 6aHKoBa KapTa u
M3BbpLUBAHE Ha NJallaHUA Ype3 akTUBHO AeNCTBUE — NOCTaBAHE Ha OTMETKa B YeK BOKC cpellly TeKCT
,CbrnaceH cbmM 1 npuemam”, KOETO MMa CUAATa Ha €N1IEKTPOHEH Noanuc cbrnacHo 3EAEYY.

Ypes3 nocTtaBAHETO HA OTMETKaTa, K/IMeHTa:

= [leKknapupa, 4ye ce e 3ano3Han C HacToAWwMTe 0bwm ycnosuma, pasdburpa n rm npuemansusano.
= Bb3nara Ha 3acTtpaxoBatenHus bpokep BonepoH KoHcyntuur EOO/J Aa ckAouM M noanuile c
KBanuduuUmMpaH eNeKTpPoHeH Noanuc U/Mam camopbyeH NoAnuc oT HeroBO MMe M 3a M 3a Herosa
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CMEeTKa A0roBop 3a 3aCTPAxXOBKa NP yC0BMA M CbC 3aCTpaxoBaTe/iHa KOMMaHUA, KOATO e nsbpan
n3non3Bamku yebcaita Ha www.boleron.bg n/unn mobunuu npunoxkeHma Boleron HanuyHu B
Google Play (Android) n AppStore (iOS).

= (e cbriacsBa AaHHUTE, KOWUTO e BbBeAe OT HeroBaTa 6aHKoBa KapTa Aa 6baaT perncTtpmpaHm B
cucTemarta Ha obcnykBalata 6aHKa, BKAOYMUTENHO M 33 U3NbAHEHWE HA NEPUOLMYHMN NAaLLAHUA

= [leknapupa, 4ye e B3esl MHGOPMMPAHO pPeLleHMe 3a MOKYMNKaTa Ha CbOTBETHMA 3acTpaxoBaTeneH
NPoAyKT

= [leknapupa, 4ye ce e 3ano3Han ¢ MHopmaumaTa no 4n.324-326 ot Kogekca Ha 3aCTpaxoBaHeTo U A
npuema

5. MMpernexpaa napameTpuTe Ha N3bpaHma 3acTpaxoBaTesieH NPOAYKT, BbBEAEHUTE IMYHUN AAHHU U
ueHara.

6. WM3bupa HauMHa Ha NaaWaHe — Ha egHa UM NoBeYe BHOCKM ¢ baHKOBa KapTa.

7. Cnep ycnewHo nnawaHe KAMeHTa Noly4yaBa e1eKTPOHHO NoAnucaHa 3acTpaxoBaTeiHa noanua no
nmenn u B npoduna cm

7.2. [Mpouec no npeaocTaBAHE HA 3acCTPaxoBaTeNHO-MOCPEAHUYECKM YCAyrM OT
pa3CcTOAHME 33 3aCTPaxoBKa ,,[parkgaHCKa OTrOBOPHOCT .

EnekTpoHHa MopbyKa 3a CK/AOYBAHE HA 3acTpaxoBaTeNeH [0roBOp OT Pa3CTOAHWME 33 3acTPaxoBKa
»IPaxKAaHCcKa oTroBOPHOCT ce 3aaBaABa OT KaneHTa upes noceweHne Ha www.boleron.bg n mobuaHu
npunoxenua Boleron HannyHu B Google Play (Android) n AppStore (iOS)

LleHaTa Ha npegnaraHWTe 3aCTPAX0BKM ,, [ pakaaHCKa OTFTOBOPHOCT” MoXKe Aa Bapupa B 3aBUCMMOCT OT
n3bpaHaTa 3acTpaxoBaTeNHa KOMMNAHUA, BUAA Ha NPEBO3HOTO CPEACTBO, CPOKBT 32 KOMTO Ce CKA0YBA
3aCTpaxoBKaTa M HauMHA Ha M3NOA3BaHe Ha NPEBO3HOTO CPEACTBO 3a BCEKM OTAENEH caydail. KpaliHaTa
LLeHa, ce BM3yanmsmpa Ha KAMeHTa caeg Nb/IHO U KOPEKTHO NMONb/ABaHE HA BCUYKM U3UCKAHU AAHHU U
npean oKOHYaTeHO NOTBbPKAEHME 33 3aKyNyBaHe Ha 3acTpaxoBKaTa. bonepoH KoHcynTuHr EOO/ He
HauMcnABa AONbAHUTENHA TAaKCa 3a A0CTaBKa Ha 3acTpaxoBaTesiHaTa Noamua.

3aCTanOBaTeﬂHMF| 6p0Kep nonyyaBa LeHNUTE OT CbOTBETHUTE 3aCTPaxoBaTE/NIN B pea/IHO Bpeme, KOETO
rapaHTnpa, TAXHATa aKTya/IHOCT.

Mpouec Ha eneKTPOHHA NOPBUKA U NOKYMNKa Ha 3acTpaxoBKa ,, [paXaaHCcKa OTTOBOPHOCT:

KnveHTa n3BbpluBa cneaHuTe aencteus B yebcanta www.boleron.bg n/unm mobunHu npunoskeHus

Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. WN36upa 3actpaxoBaTenHUa NPoayKT ,[parkaaHCKa OTrOBOPHOCT"

2. W36bupa ,Buxk ueHute”

3. Monb/Ba BCUYKM M3UCKBALLKM Ce AAaHHM 3a COOCTBEHMKA HA MOTOPHOTO MPEBO3HO CPeACTBO
/MIC/ n MMNC-to

4. Hatucka byTtoHa ,,Buxk ueHute”

5. Ha 6a3a npepgocTtaBeHaTa MHGOPMaLMA cUcTeMaTa reHepupa opepTy Ha PasNUYHU
3aCTPaxoBaTe/IHM KOMMAHUMU

6. Cnep npernep Ha opepTUTe U LEHUTE HA PA3IMYHUTE 3aCTPAX0OBATE/HN KOMMNAHWUMK, B3MMA

MHGOPMMPAHO peLlleHne U HaTUcKa byToHa ,MopbyKka“.

BbBerKaa AONbAHUTENHU AAaHHU BbB BPb3Ka N0OMLATa, AUCTPUOYLMATA U HAUMHUTE HA NAallaHe

MpuKaya TanoH Ha MIC (camo 3a 3acTpaxoBaTeinTe, KOUTO ro U3MCKBaAT)

9. Cobrnacasa ce 1 npnema nsuano Hactoawmte OY, ypes akTMBHO AENCTBUE - MAPKMPaHe Ha Yek BoKe
cpeuly TeKkcT ,3ano3HaT/a cbm ¢ ObwmTe ycnosma“

o N
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Ypes nocTtaBAHETO HA OTMETKAaTa, KNINeHTa:

= [leknapupa, Ye ce e 3aN03Han C HacToALWMTe 06K ycnoBuA, pa3bupa 1 rm npuemamnsyano.

= Bwb3nara Ha 3acTpaxoBaTenHusa 6pokep bonepoH KoHcyntuHr EOO/L, ga ckawoum v nognuiwe ¢
KBaNMOULMPaAH eNeKTPOHEH NOANMC U/UAN CaMOpPbYeH NoANMUC OT HErOBO MME M 3a M 3a Herosa
CMeTKa J0roBop 3a 3aCTPaxoBKa Npu YCAOBUA MU CbC 3aCTpaxoBaTeiHa KOMMNaHuA,

KOATO e u3bpan M3non3salikm yebcanta Ha www.boleron.bg u/mnm mobunHmn npunoxenus
Boleron HannyHu B Google Play (Android) n AppStore (iOS).

= Ce cbracsaBa AaHHUTE, KOUTO e BbBeAe OT HeroBaTa 6aHKOBa KapTa Aa 6baaT perncTtpmpaHn B
cuctemarta Ha obcnyrkBalata 6aHKa, BKAOYMTENHO M 33 U3NbJIHEHWME HA NePUOANYHM NNALLAHMA

= Jleknapupa, 4ye e B3ea MUHGOPMUPAHO peLleHne 3a NOKyNKaTa Ha CbOTBETHUA 3acTpaxoBaTeieH
NPOAYKT

= Jleknapupa, ye ce e 3ano3Han c MHPpopmaumaTa no 4n.324-326 ot KogeKkca Ha 3aCTpaxoBaHETo U A
npuema

B cpoK oT Tpu paboTHM AHM OT No/ly4aBaHe Ha NOpbYKaTa/M3BbPLUBAHE Ha NalaHeTo c 6aHKoBa KapTa
KbM BonepoH KoHcyntuHr EOO/, e Bu U3npatv NoAnNMcaHUTe 3acTpaxoBaTe/iHa No/iMua U pasnucKa
3a 3aniaTeHa Npemua Ha XapTUEeH HOCUTEN 3aeAHO C NPUAPYKaBaWUTe A AOKYMEHTU — cepTUdMKaT
»,3eNeHa KapTta“ v 3HaK (cTukep), usgaaeH ot NapaHUMOHHUA GoHA,

Mpwu NnawaHe Ha BHOCKK, AOCTAaBKUTE Ha CTUKepa (OTPA3BbK OT 3HaK) ce M3BbPLLBAT C/es naaljaHe Ha
nopegHaTa BHOCKa.

HauuH Ha nnawaHe:

* BaHKOBa KapTa - [1nawaHeTo ce ocblecTBABa Ha BupTyaneH MNOC Ha MueH3npaHa 6aHKoBa U/ mnm
naaTtexkHa MHCTUTYUMA. CUrypHocTTa Ha nNAallaHeTo e rapaHtTMpaHa oT 6aHKata U
3aCTpaxoBaTeNHUAT BPOKepP HAMa AO0CTbN A0 AAHHWUTE Ha KapTaTa. [pu pascpoyeHo nnaliaHe,
H6aHKaTa aBTOMaTMYHO YAbp’Ka CneasallmuTe BHOCKM.

= [lpu gocraBKa (HanoXKeH nnatexK) - EAHOKPaTHO NaallaHe - OCbLLEeCTBABA YPe3 Ha/NI0XKEeH MAaTex,
KoraTo B/ 6be A0CTaBeHa 3acTpaxoBaTeHaTa NoAMLa, CTUKEP U BCUYKW OCTaHaAAN AOKYMEHTH OT
Kypuep. MNnawaHe Ha BHOCKM - OCbLLECTBABA YPe3 HaN0MKeEH MNaaTeX, Korato BM 6bae A0CTaBeH
CTMKepa 3a CbOTBETHMA 3aniaTeH Nepuoa.

Mpwu 3annawaHe Ha 3acTpaxoBaTesiHaTa MPeMus UAM CbOTBETHATa BHOCKa OT Hes ypes3 AebuTHa uau
KpeauTHa KapTa, U34adeHa Ha MMETO Ha 3acTpaxoBallus, NoANMC BbPXy 3acTpaxoBaTesiHaTa NoanLua
Ha 3acTpaxoBallMA He Ce M3MCKBA, a AOrOBOPbHT 33 3aCTPAXOBKa Ce CYMTA CK/KOYEH, OT MOMEHTA, B
KOMTO Mo/lyunTe Ha nocoyeHus oT Bac enektpoHeH aapec (e-mail) noTBbpXKAeHMe 3a CKAoYBaHE Ha
3acTpaxoBKaTa. BnM3aHeTo B cu/la Ha 3acTPaxoBaTe/NHOTO MOKPUTME Ce YroBapsa M3PUUYHO CbC
3acTpaxoBaTeIHUA AOroBop.

MnawaHe Ha BHOCKa NO AecTBala nonuua ,,lpakgaHcKa OTroBOPHOCT:

Mpe3 yebcarita www.boleron.com, moxe pga 3annatute 2-pa, 3-Ta uam 4-Ta NO 3aCTPaxoBKa
rpakgaHcKka OTroBopHOCT. KnveHTa n3BbpLuBa cieaHuTe aencTena B yebcanra:

1. W3bwupa 3acTpaxoBaTenHUA NPOAYKT ,[parkgaHCKa OTroBopHOCT"

MN36bupa ,Mnatn BHOCKa”

MonbnBa BCUYKN U3UCKBALLM Ce AAaHHM 3a TEeKyLLaTa 3aCTpaxoBKa ,, parkaaHcKka oTroBopHocT”

M3BbpLuBa Npernes Ha LeHa 1 AeTalam Ha nonumuaTa
MonbaBa AaHHMTE Ha 3aCTPAXOBALLMA U AETaNIN 33 AOCTABKa
Cbrnacasa ce u npuema nsyano Hactoawmte OY, upes akTMBHO AENCTBUE — - MAapKUpPaHe Ha YeK
BOKC cpelly TeKcT ,,3ano3Hat/a cbm ¢ ObuwmTe ycnosmusa“
9
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B cpoKk oT Tpu paboTHM AHM OT Noy4aBaHe Ha NopbYKaTa/M3BbpLUBaHE Ha NaallaHeTo ¢ baHKoBa KapTa
Kbm bonepoH KoHcyntuur EOO/] we BM mn3npatv noanmcaHmMTe pasnuMcKa 3a 3anaaTeHa npemua Ha
XapTUEeH HOCUTEN 3aefHO C NPUAPYKABAWMTE A AOKYMEHTU — cepTUdMKaT ,3eneHa Kapta“ u 3Hak
(cTnkep), nsgageH ot MapaHUMOHHUA GOHA,

HauuH Ha nnawaHe:

* BaHKOBa KapTa - [1nawaHeTo ce ocblecTBABa Ha BUpTyaneH MNOC Ha MueH3npaHa 6aHKoBa U/ mnm
nnaTeXHa MHCTUTyuMA. CUrypHocTTa Ha nNjallaHeTo e rapaHTMpaHa oOT 6aHkata M
3acTpaxoBaTeNHUAT Bpokep HAMA AOCTbMN A0 AaHHUTE HA KapTaTta. [pu pa3cpoyeHO nnauwaHe,
6aHKaTa aBTOMATUYHO yAbprKa cnenBalmTe BHOCKM.

* Mpu aocraBKa (HanoxKeH naartex) - EAHOKPATHO NaLlaHe - OCbLLECTBABA YPE3 HA/IOXKEH NNATENK,
KoraTo BM 6bAe A0CTaBeHa 3acTpaxoBaTeiHaTa NoanLa, CTUKeP U BCUYKW OCTaHaAM AOKYMEHTU OT
Kypuep. MNnawaHe Ha BHOCKM - OCbLLECTBABA YPe3 HaNOXKEH NJaTeK, Korato BK 6bae A0CTaBeH
CTMKepa 3a CbOTBETHUA 3an1aTeH Nepunoga,.

Mpwu 3annawaHe Ha 3acTpaxoBaTesiHaTa NPeMus UaM CbOTBETHATa BHOCKa OT Hes ypes3 AebuTHa uau
KpeauTHa KapTa, U34adeHa Ha MMETO Ha 3acTpaxoBallusa, NoANMC BbPXy 3acTpaxoBaTesiHaTa NoanLa
Ha 3acTpaxoBallMA He Ce M3MCKBA, a AOrOBOPbLT 33 3aCTPAXOBKa Ce CYMTA CK/IOYEH, OT MOMEHTA, B
KOMTO Mo/lyunTe Ha noco4yeHus oT Bac enektpoHeH aapec (e-mail) noTBbpXKAeHMe 3a CKAOYBaHE Ha
3aCTpaxoBKarTa.

BAn3aHeTo B cMNa Ha 3acTPaxoBaTe/NHOTO MOKPUTUE Ce YroBapa M3PUYHO CbC 3acTpaxoBaTeNHWA
[0roBop.

7.3.|_|pOLI,EC no npeaocCraBAHe Ha 3aCTpaxoBaTeENIHO-NOCpeAHUYECKN YyCayrn oOT

pa3CcToAHMeE 3a 3acTpaxoBKa ,Kacko”.

EneKTpOHHa NOpPbYKa 3a CK/IKOYBAHE Ha 3aCTpaxoBaTesieH A0roBop OT pPa3CToAHUE Ce 3aABABa OT
KI'IVIEHTa, KaTO nocneaHUAT n3BbpLllKM NnocneaoBaTte/IHO CTbMKUTE, ONUCAaHKN B HACTOoALWMA pasaen oT
obwuTe ycnosums.

Mpw noceleHne Ha KAMeHTa Ha www.boleron.bg n mobunHu npunoxeHunsa Boleron HannuHm B Google
Play (Android) n AppStore (i0S), CbWMAT MMaA Bb3MOXHOCT NIeCHO, YA0OHO M M3YyepnaTenHo Aa ce
3ano3Hae ¢ npeagoroBopHata uMHPopmauma 3a 3acTpaxoBaTenHusa Opokep, 3acTpaxoBaTena M
MHOOPMALMOHHUTE AOKYMEHTM 33 NpegsaraHuMTe 3acTpaxoBaTeNHM NPOAYKTU, KaKTo M aa ulbepe
3acTpaxoBaTeneH NPoAyKT, KOUTO ce npeaaara OHAaMH U Aa 3ano4vHe npoueaypa no 3aABABaHe Ha
3acTpaxoBaTeneH AOroBOpP OT Pa3CToAHME.

Mpouec Ha eNeKTPOHHA NOPbYUYKA U NOKYMKa:

KnneHTa n3sbpLiBa cneaHuTe aencteus B yebcarita www.boleron.bg n/unm mobunHmn npunoskeHns

Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. W3bupa Bug 3actpaxoBaTeneH NPOAYKT (C Bb3MOXKHOCT Aa ce 3aM03Hae C NpeasoroBopHaTta
MHPOPMaLMA U UHOOPMALMOHHMNA AOKYMEHT 32 3aCTPaxoBaTeNHUA NMPOAYKT).

2. WU3bupa/nonbisa HeobxoaMmMUTE NapamMeTPU Ha 3aCTPaxoBaTeHUA NPOAYKT

3. MNonbnea HeOHXOAUMUTE NUYHW AAHHM 33 CKAOYBAHETO Ha 3aCTpaxoBaTesIeH AOroBOp OT
pascToAHue

4. TMpernexaa, 3ano3HaBa ce M NOANUCBA ClIeAHUTE AOKYMEHTU C aKTUBHO AeNCTBUE - MapKUpaHe
Ha YeK 60Kc cpelyy TeKcT ,,CbriaceH cbm U npuemam” (eneKTpoHeH nognuc):
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= [loNnTKKaTa 3a 3alMTa Ha INYHUTE AAHHU

= Ob6wunTe YCNOBMA Ha 3aCTPaxoBaTeNHUA NPOAYKT

=  O6wuTe ycnosmA 3a Nosi3BaHe Ha nnaTpopmara Boleron

= Bb3narateneH g4orosop

= Cbrnacue 3a perucTpaums Ha 6aHKoBa KapTa M M3BbPLUBAHE Ha NaallaHuA

KnueHtuTe Ha 3acTpaxoBatenHus bpokep bonepoH KoHcynTuHr EOO/L ce cbrnacasaT, npuvemart u
noanuceat [MonuTUKaTa 3a 3aWmMTa Ha JAWYHUTE AaHHKM, O6WwuTe yCcnoBMA Ha CbOTBETHUA
3acTpaxoBaTtesieH npoayKT; ObwmTte ycnoBus 3a non3saHe Ha naatdopmata Boleron, Bb3naratenHus
[0roBOp MeXAay 3acTpaxoBaTesiHnA 6pokep 1 KnmeHTa, Cbrnacue 3a perncTpaumsa Ha 6aHKoOBa KapTa U
M3BbpLUBAHE Ha NAaLWaHMA Ype3 aKTUBHO AENCTBME — NOCTAaBAHE HAa OTMETKa B YeK BOKC cpeLly TeKCT
,CbrnaceH cbM 1 npMemam”, KOeTo MMa CM1aTa Ha eNeKTPOHEH noAanuc cbrnacHo 3EAEYY.

‘-Ipe3 NnoCTaBAHETO Ha OTMeEeTKaTa, K/IMeHTa:

= [leknapupa, 4ye ce e 3ano3Han C HacToAwMTe 06wy ycnosua, pasbupa n ru npuema nsuano.

= Bb3nara Ha 3acTpaxoBaTesiHusa bpokep bonepoH KoncyntuHr EOO/ aa ckawoum v noanuiie c
KBaAMPUUMpPaH eNeKTPOHEH NOANUC U/UAN caMopbYeH Noanuc oT HErOBO MME M 33 U 3a Herosa
CMeTKa A0roBOpP 3a 3aCTPAXOBKa NPW YCA0BMA M CbC 3aCTpPaxoBaTeIHa KOMNAHUA, KOATO e n3bpan
n3nons3Bamku yebcaiita Ha www.boleron.bg n/mnn mobunHn npunoxenus Boleron HannyHu B
Google Play (Android) n AppStore (iOS).

= Ce cbracsaBa AaHHUTE, KOUTO LLe BbBeAe OT HeroBaTa 6aHKoBa KapTa Aa 6baaT perncTtpmpaHmn B
cuctemarta Ha obcnyrkeawaTta 6aHKa, BKIOUMTENIHO M 3@ U3Nb/IHEHME HA NePUOANYHM NAALLAHMA

= Jleknapupa, Ye e B3ea MHGOPMUPAHO peLIeHne 3a NOKYMNKaTa Ha CbOTBETHUA 3acTpaxoBaTeieH
NPOAYKT

= Jleknapupa, ye ce e 3ano3Han c MHPpopmaumaTa no un.324-326 ot KogeKkca Ha 3aCTpaxoBaHETo U A
npmvema

5. [Mpernexaa napameTpute Ha M3bpaHMA 3acTpaxoBaTeeH NPOAYKT, BbBEeAEHUTE IMYHN AAHHU U
LeHara.

6. M36bupa HauMHa Ha NnawWaHe — Ha eAHa UKW NoBeYe BHOCKM C GaHKOBA KapTa /WM HaNoXKeH
nnaTex.

Cnep ycnewHo nnalaHe KaMeHTa noay4vyasa eIeKTPOHHO NoAnucaHa 3acTpaxoBaTenHa noanua/noanua

Ha XapTWeH HocuTen.

7.4. lNpouec no npegocTtaBaHe Ha 3acCTpaxoBaTesIHO-NOCpPeAHUYECKN YyCayrm ot
pa3CcToAHME 3a 3acTpaxoBKa ,,KmuBoTt”.

EnekTpoHHa MoOpbYKa 3a CK/IOYBAHE HA 3aCTPaxoBaTesieH AOroBOp OT Pa3CTosHME ce 3asaBABa OT
KnneHTa, KaTo NOCNeAHUAT U3BbPLUM NOCNAEAOBATENHO CTbMKUTE, ONUCAHM B HACTOAWMA pasaen ot
obwuTe ycnosums.

Mpw noceleHMe Ha KAMeHTa Ha www.boleron.bg n mobunHu npunoxeHusa Boleron HannuHm B Google
Play (Android) n AppStore (iOS), cbWMAT MMa Bb3MOXKHOCT JIeCHO, YA0OHO M M34YepnaTenHo Aa ce
3ano3Hae c npepaoroBopHaTta MHbopmauma 3a 3acTpaxoBaTenHuA Opokep, 3acTpaxoBaTena M
MHPOPMALMOHHUTE AOKYMEHTU 3a npeasiaraHuMTe 3acTpaxoBaTe/lHM MPOAYKTU, KakTo U aa usbepe
3acTpaxoBaTeNieH NPOAYKT, KOMTO ce npegnara OHAAaMH M Aa 3ano4YyHe npoueaypa no 3asBsBaHe Ha
3aCTpaxoBaTe/ieH AOroBOpP OT Pa3CTOAHME.
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Mpouec Ha eNeKTPOHHA NOPbYUYKA U NOKYMKa:

KnveHTa M3BbpLIBA CAeaHUTe AeincTBus B yebcalita www.boleron.bg u/mam mobuaHu npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

1. 3anosHaBa ce c MHbOpMaLMATA U AOKYMEHTUTE 3a NPOAYKTa
N3bupa/nonbnsa HeobxoaMmuTe NapameTpu Ha 3aCTPaxoBaTeIHUA NPOAYKT
MN36K1pa HauMHa Ha NnaLwaHe — FoAULWHO MW MeCeYyHOo
Monbnsa HeobXxoaMMUTE NNYHU AAHHM 3Q CKOYBAHETO HA 3aCTpaxoBaTesieH A40roBop ot
pascTosaHue
Monbnaea 34paBHa AeKknapauma
Monbnsa BbnpocHUK Kosug,
Monbnsa [leknapauma 3a Npousxo Ha cpeacTaaTa (no 4a.66, an.2 ot 3MUN)
Monbnea [eknapauma 3a LennTe Ha aBTOMaTUYHMA 0bmeH Ha dMHaHCOBa MHbOPMALMA Ha
OocHoBaHue un.142, an.1 ot AOMNK
9. Nonbnea AdeKknapauusa 3a BUAHM NOAUTUYECKM NMYHOCTM NO Y1.36, an.2 ot SMUI
10. BbBerkaa gaHHM 3a paboTogaTens cu
11. U36mnpa nmuaTa, KouTo Aa 6baaT beHePULMEHTUTE NO 3aCTPaXOBKaTa — 3aKOHHM HaceAHULUM
WU Apyrn nnua
12. [laBa cbrnacue/Hecbrnacme 3a AMPEKTEH MapPKETMHI Ha 3acTpaxoBaTens
13. Mpernexpga, 3ano3HaBa ce M NOANUCBA CNeAHUTE AOKYMEHTU C aKTUBHO AENCTBME - MapPKMpPaHe
Ha YeK BoKc cpelly TeKcT ,,CbrnaceH cbm 1 npuemam” (e/IeKTPOHEH NOAMNKC):
= [loNnTUKaTa 33 3alKUTa Ha IMYHUTE AaHHU
=  O6wMmTe ycnosuA 3a nonssaHe Ha nnatdopmata Boleron
=  Bb3naratesieH 4OroBop
= Cobrnacue 3a permctpauma Ha 6aHKoBa KapTa U M3BbPLUBAHE HA NaLLaHUA

H> N

© N o

KnueHtuTe Ha 3acTpaxoBatenHus 6pokep bonepoH KoHcyntmHr EOO[, ce cbrnacasaTt, npuemart U
noanuceat [MonuTUKaTa 3a 3aWmMTa Ha JAWdHUTE AaHHKM, O6WwuTe yCcnoBMA Ha CbOTBETHUA
3acTpaxoBaTtesieH npoayKT; ObwmTe ycnoBus 3a noasBaHe Ha naatdopmaTa Boleron, Bb3naratenHus
[0roBOp MeXay 3acTpaxoBaTe/iHUA bpokep 1 KnmeHTa, Cbrnacue 3a perncrpaumnsa Ha 6aHKoBa KapTa u
M3BbpLUBAHE HA NNALLAHMNSA YPe3 aKTUBHO AENCTBME — NOCTaBAHE HAa OTMETKA B YeK DOKC cpeLLy TeKCT
,CbrnaceH cbM 1 npMemam”, KOETO MMa CuNaTa Ha eIeKTPOHEeH nognuc cbrnacHo 3EAEYY.

Ypes nocTtaBAHETO HA OTMETKaTa, K/IMeHTa:

= [leknapupa, 4ye ce e 3ano3Han C HacToAWwMTe 0bwm ycnosuma, pasdbumpa n rv npuemansuano.

= Bb3nara Ha 3acTpaxoBaTesiHua bpokep bonepoH KoHcyntuHr EOOJ aa ckawoum u noanuiie c
KBaAMPUUMpPaH eNeKTPOHEH NOANUC U/UAN caMopbYeH Noanuc oT HEroBO MME M 33 U 3a Herosa
CMeTKa A0roBOpP 3a 3aCTPAXOBKa NPU YCAOBMA U CbC 3aCTPaxoBaTeIHa KOMMNAHKUA, KOATO e n3bpan
n3non3Bamku yebcaita Ha www.boleron.bg n/mnn mobunHn npunoxenus Boleron HannyHu B
Google Play (Android) n AppStore (iOS).

= Ce cbrfacsaBa AaHHUTE, KOMTO L BbBeAe OT HeroBaTta baHKoBa KapTa Aa 6baaT perncTpupaHmn B
cucTemaTta Ha obcnyKBalaTta 6aHKa, BKAOYMUTENHO M 33 U3MbJIHEHWE Ha NepMoaANYHM NAaLWaHKA

= Jleknapupa, 4e e B3ea MHGOPMUPAHO peLleHne 3a NOoKyNKaTa Ha CbOTBETHUA 3acTpaxoBaTeieH
NPOAYKT
[eknapupa, ye ce e 3ano3Han ¢ MHbopmaumaTa no 4n.324-326 ot Kogekca Ha 3acTpaxoBaHETO U A
npvema
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14. Mpernexxga napameTpuTe Ha M36paHKUA 3acTpaxoBaTeNeH NPOAYKT, BbBEAEHUTE NMYHU AaHHU U
LeHaTa.
15. U3BbpLuBa NNawaHe ¢ 6aHKOBA KapTa
16. Cnep, ycnewHo nnalaHe KAKEHTa, cieasa Aa ce naeHtuouumpa ¢ EBpotpbeT (4py*KecTBo 3a
YOOCTOBEPUTENIHWN YCAIYTK) U Aa Nognuiie BCUYKU HEOBXOAMMM AOKYMEHTHM 33 CKNOUYBAHE Ha
3aCcTpaxoBKaTa
17. Cnep ycnewHa naeHTMPUKaLmMsa KAMeHTa noayyasa 3a nognuc cnegHuTe AOKYMEHTH:
= O06wMm ycnoBma — NPOAYKT Ha 3acTpaxoBaTesna
= [IpeanoroBopHa MHPOpPMaLMA Ha 3aCTpaxoBaTens
= [loAnTUKaA 338 KOHPUAEHLMANHOCT Ha 3aCTpaxoBaTens
= Bb3narateneH 4orosop
= 3adAB/IeHMe 3a 3aCTpaxoBaHe
= 3papaBHa geknapauus/Oeknapauma Kosua
= Jleknapauma 3a NPomsxoa Ha cpeacTaa (no 4.66, an.2 ot 3MWN)
= [leknapauusa nHpopmaumsa Ha ocHoBaHue 4n.142, an.1 ot AOMNK
= Jleknapauua 3a BuaHu nonnTMyeckn IMYHoCTu no 4n.36, an.2 ot SMUII

3a noAnucBaHe Ha rOPenocoYeHNTe AOKYMEHTN EBPOTPBCT M3aaBa KBaAnbULUMpPaH eNekTPoHeH noanmc
/KEM/, c KOMUTO KAMEHTa e noAnuiLe CbC CBOSA CMapTHOH 6e3nnaTHO BCUUYKM AOKYMEHTU. CPOKbT 3a
noanucBaHe Ha AOKyMmeHTuTe e 48 yaca.

18. Cnep nognuceaHe Ha BCUYKM HEOOXOAMMM LOKYMEHTM OT CTPAHA HA KNIMEHTA, LOKYMEHTUTE ce
AMCTpMBYTUPAT A0 3aCTpaxoBaTena 3a pasrnexKaaHe

19. 3acTtpaxoBatena B cpok oT 10 /aecet/ paboTHU AHK, Ha Ba3a AOKYMEHTaUMATa U BbTPELLHUTE CU
NONMUTMKKM peLlaBa Aa/iv Aa CKAYM 3aCTPAX0BKa C K/IMEHTa.

20. MNpy1 NONOKUTENHO CTAHOBMULLE HA 3aCTPaxoBaTeNa, KAMeHTa NoJly4yaBa no umenn u B npoduna
CW eNeKTPOHHO NoAnuc 3acTpaxoBaTteneH gorosop /noanua/

21. MNpu oTpULATENHO CTAHOBULLE Ha 3aCTPaxoBaTe s, 3aCTpPaxoBaTeIHMA BpoKep Bb3CTaHOBABA
nnaTeHUTe CPeACcTBa OT KNMEHTa B NbJIeH pa3mep B CPOK OT 5 paboTHU AgHMW.

7.5. Mpouec no npeaocTaBsHE Ha 3aCTPaxoBaTe/IHO-NOCPEAHUYECKN YCAyrM OT
pa3CcToAHMeE 3a 3acTPaxoBKa ,,34paBe c NPeauMCcTBO”

EnekTpoHHa MoOpbYKa 3a CK/IKOYBAHE HA 3aCTpaxoBaTe/ieH AOroBOp OT Pa3CTofHME ce 3anaBABa OT
KnveHTa, KaTo NOCNeaHUAT U3BbPLUM NOCNAEAO0BATENHO CTbMKUTE, ONUCAHM B HACTOAWMSA pasaen ot
obwuTe ycnosums.

Mpwu noceleHMe Ha KIMeHTa Ha www.boleron.bg n mobunHu npunoxeHusa Boleron HannuHm B Google
Play (Android) n AppStore (i0S), CbWMAT MMaA Bb3MOXKHOCT NeCHO, yA0O6HO U M3YyepnaTenHo Aa ce
3ano3Hae ¢ npepaoroBopHata MHbopmauma 3a 3acTpaxoBaTenHuA Opokep, 3acTpaxoBatena M
MHOOPMALMOHHUTE AOKYMEHTM 3a NpegnaraHUTe 3acTpaxoBaTe/IHM NPOAYKTU, KaKTo U Aa usbepe
3acTpaxoBaTesieH NPOAYKT, KOMTO ce npegnara OHAAMH M A3 3ano4YyHe npoueaypa No 3asBsiBaHe Ha
3aCTpaxoBaTesieH AOroBOpP OT Pa3CTOAHME.
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Mpouec Ha eneKTPOHHa NOPBbUYKA U NOKYNKa:

KnveHTa M3BbpLIBA CAeAHUTe AeicTBua B yebcata www.boleron.bg u/mam mobunHmn npunoxeHums
Boleron HannyHu B Google Play (Android) u AppStore (iOS)

3anosHaBa ce ¢ MHPpOopMaLMATa U LOKYMEHTUTE 33 NPOAYKTa

2. M3bupa/nonbnea HeobxoAMMMTE NapameTpU Ha 3aCTpaxoBaTeNHUA NPOAYKT

3. W36upa HauMHa Ha NnawaHe — roAULHO WU MeCcevyHo

4. MonbnBa HeobXoaMMMUTE NMYHWN AAHHM 33 CK/IIOYBAHETO Ha 3acTpaxoBaTesieH 40roBop oT
pascTosiHue

5. Tonbnsa 3apaBHa geknapauma

6. lNonbnsa BbnpocHuK Kosug,

7. Monbnea [leknapauus 3a Npousxos Ha cpeacTtsata (no un.66, an.2 ot 3MUN)

8. Monbnea [eKknapauus 3a uenmte Ha aBTOMaTUYHMA obMeH Ha dMHaHcoBa MHPOpPMaLUMA Ha

OocHoBaHue 4n.142, an.1 ot A4OMNK
9. Monbnsa [eKknapauusa 3a BUaHn nonntmyeckmn aMyHoctm no 4n.36, an.2 ot SMUI
10. BbBekga naHHuM 3a pabotoaaTtens cu
11. laBa cbrnacme/Hecbrnacue 3a AMPEKTEH MAapPKETUHT Ha 3acTpaxoBaTens

12. MNpernexaa, 3ano3HaBa ce M NOANUCBA CAeAHUTE AOKYMEHTU C aKTUBHO AeNCTBUE -
MapKMpaHe Ha YeK boKc cpelly TekcT ,,CbriaceH cbM 1 npuemam” (eNeKTpoHeH Noanuc):
* [lonMTUKaTa 3a 3alMTa Ha IMYHUTE JAHHMU
=  O6wMmTe ycnosuA 3a nonssaHe Ha nnatdopmata Boleron
= Bb3naraTesieH AOrosop
= Cbrnacue 3a permcrpauma Ha 6aHKoOBa KapTa M U3BbpLUIBaHE Ha NiaLaHuA

KnueHTtuTe Ha 3acTpaxoBatenHus bpokep bonepoH KoHcyntmur EOOJ, ce cbrnacaAsaTt, npuemat U
noanuceat MonuTUKaTa 3a 3aWMTa Ha JWdHUTE AaHHK, O6uwuTe ycnoBuMA Ha CbOTBETHUA
3acTpaxoBaTesieH NpPoayKT; ObwmTe ycnoBus 3a Noa3BaHe Ha naatdopmaTa Boleron, Bb3naratenHus
[0roBOP MeX/y 3acTpaxoBaTe/IHUA bpoKep U KaneHTa, Cbrnacue 3a perncrpaumnsa Ha 6aHKoBa KapTa U
M3BbpLIBaHE Ha NNALLLAHNA Ype3 aKTUBHO AENCTBME — NOCTaBsAHE Ha OTMETKA B YeK DOKC cpelLly TeKCT
,CbrnaceH cbm 1 nprvemam”, KOETO MMa CUAATa Ha e/IEKTPOHEH NoAnuc cbrnacHo 3EAEYY.

Ypes nocTaBAHETO HA OTMETKAaTa, K/IeHTa:

= [leknapupa, 4ye ce e 3ano3Han C HacToAwmTe 0bwm ycnosums, pasbumpa u rm npuema msLano.

= Bb3nara Ha 3acTpaxoBaTesiHua bpokep bonepoH KowcyntuHr EOO/ aa ckawoum u noanuiie c
KBaNMOULMPAH eNeKTPOHEH NOANUC U/UNK CaMOpbYEH NOAMNMC OT HErOBO MME M 3a U 33 HEeroBea
CMeTKa A0roBOpP 3a 3aCTPAXOBKA NPU YCAOBMA N CbC 3aCTPaxoBaTeIHa KOMMNAHKUA, KOATO e n3bpan
n3nonsBaiku yebcata Ha www.boleron.bg n/unm mobunHu npunoxkeHus Boleron HannyHKU B
Google Play (Android) n AppStore (iOS).

= Ce cbr/1lacaBa AaHHUTE, KOWUTO e BbBeAe OT HeroBaTa 6aHKoBa KapTa Aa 6baaT perncTpmpaHm B
cuctemarta Ha obcnykeawaTta 6aHKa, BKAOYMTENHO M 33 U3NBJIHEHWE HA NEPUOANYHN NAALLAHMUA

= [leknapupa, 4ye e B3es MIHOOPMMPAHO peLLeHme 3a NOKYMNKaTa Ha CbOTBETHUA 3aCTpaxoBaTesieH
NPOAYKT

= Jleknapupa, ye ce e 3aMo3Han c MHPopmaumaTa no un.324-326 ot KogeKkca Ha 3aCTpaxoBaHETO U A
npvema
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13. MNpernexaa napameTpuTe Ha 3bpaHUA 3acTpaxoBaTeNeH NPOAYKT, BbBEAEHUTE TINYHWN AaHHU
W LLeHaTa.
14. M3BbpluBa NallaHe ¢ 6aHKoBa KapTa
15. Cnep ycnelwHo nnallaHe KAneHTa, cneaga ga ce naeHtuduumpa c EBpoTpbeT (apy»Kectso 3a
YO0CTOBEPUTENIHWN YCAIYTK) U Aa NoAnuiie BCUYKU HEOBXOAMMM AOKYMEHTHM 33 CKNOUYBAHE Ha
3acTpaxoBKaTa
16. Cnep ycnewHa naeHTMPUKaLMA KNMeHTa NoaydaBa 3a No4NncC ChefHUTe AOKYMEHTH:
=  O6wMm ycnoBus — NPOAYKT Ha 3acTpaxoBaTens
= [IpegnoroBopHa MHPoOpPMaLMA Ha 3aCTpaxoBaTena
= [loAnTUKa 338 KOHPUAEHLMANHOCT Ha 3aCTpaxoBaTens
= Bb3narateneH 4orosop
= 3adAB/IeHMe 32 3aCTpaxoBaHe
= 3papaBHa geknapauus/Oeknapauma Kosua
= Jleknapauma 3a NPomsxo Ha cpeacTaa (no 4.66, an.2 ot 3MWN)
= [leknapaunsa nHbopmayma Ha ocHoBaHue Yn.142, an.1 ot JOMNK
= Jleknapauua 3a BUagHM NOAUTUYECKM IMYHOCTU MO Yn.36, an.2 ot SMUT

3a nognucBaHe Ha ropenocoyYeHnTe 40KYMeHTH EBPOTPbCT n3aaBa KBaMduLUMpaH eNeKTPOoHEeH Noanunc
/KEM/, c KOUTO KNMEHTa Lie noAnuile CbC CBOS CMapTPOH 6e3nNaTHO BCUYKU A0KYMEHTU. CPOKbT 3a
noanucBaHe Ha AOKymeHTuTe e 48 yaca.

17. Cnep noanmnceaHe Ha BCUYKM HEODXOAMMM AOKYMEHTU OT CTPAHA Ha K/IMEHTA, AOKYMEHTUTe
ce AncTpmbyTmnpaT A0 3acTpaxoBaTena 3a pasrnexaaHe

18. 3acTpaxoBatena B cpok oT 10 /aecet/ paboTHU AHK, Ha Ba3a AOKYMEHTaLMATA U BbTPeLLHUTe
CU NOZIMTUKM peLlaBa Aanm Aa CKAYM 3aCTPAXOBKa C K/IMEHTA.

19. MNpy1 NONOKUTENHO CTAHOBULLE Ha 3aCTPaxoBaTe A, KAMeHTa Noay4yaBa No UMenn 1 B
npoduna cM eNeKTPOHHO NOANMC 3acTpaxoBaTeneH aorosop /noavua/

20. Mpwn oTpULLATENHO CTAHOBMLLE Ha 3aCTpaxoBaTens, 3acTpaxoBaTeHUA BpoKep Bb3CTAaHOBABA
nnaTeHUTe CPeACcTBa OT KNMEHTa B NbJIeH pa3mep B CPOK OT 5 paboTHU AgHMW.

7.6. lpouec no npegoctaBaHe Ha 3acCTpaxoBaTesIHO-NOCPeaAHUYECKU YyCayrm oT
pa3CcToAaHMe 32 PUPMEHM 3aCTPaxOBKa

EnekTpoHHa MopbYKa 3a CKAOYBAHE Ha 3acTpaxoBaTeNieH A0roBOp OT Pa3CTosiHME ce 3asaBABa OT
KnneHTa, KaTo NocneaHUAT M3BbPLUM NOCNEA0BATENHO CTbMKUTE, ONUCAHWU B HACTOAWMSA pasaen ot
obuwuTte ycnosus.

Mpw noceleHne Ha KAmMeHTa Ha www.boleron.bg n mobunHu npunoxeHus Boleron HaanuHm B Google
Play (Android) n AppStore (iOS), cbWMAT UMa Bb3MOXKHOCT /IeCHO, YA0OHO M M34yepnaTenHo Aa ce
3ano3Hae C npeagoroBopHata MHpopmauma 3a 3acTpaxoBaTenHua 6pokep, 3acTpaxoBaTens WM
MHOOPMALMOHHUTE AOKYMEHTM 3a NpegiaraHMTe 3acTpaxoBaTe/IHM NPOAYKTU, KaKTo U Aa ulbepe
3acTpaxoBaTeneH NpPoAyKT, KOWTO ce npeaaara OHAaWH U Aa 3ano4YHe npoueaypa no 3asBsABaHe Ha
3acTpaxoBaTesieH AOroBOpP OT Pa3CcToAHMe.
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Mpouec Ha eneKTPOHHa NOPbYKA U NOKYNKa:

KnveHTa M3BbpLIBa CAeaHUTe AeincTBus B yebcalita www.boleron.bg u/mam mobuaHu npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)
3ano3HaBa ce ¢ MHbOopMaLMATA U AOKYMEHTUTE 3a NPOAYKTa
BbBexaa AaHHM Ha dMpmaTa M AaHHWU Ha ynpaBuTens
MonbaBa CNNCHK CbC 3aCTPAXOBAHUTE CAYKUTENN
NHdopmmpa ce 3a LeHUTE U NOKPUTUTE PUCKOBE
MN36mpa HaunHa Ha NnaLLaHe — roAULWHO AN MEeCeYHOo
Monbnsa [eknapauma 3a 4eNcTBUTENHUA COBCTBEHMK Ha KanuTana /ACK/
Monbnea AeKknapauua 3a BuaHn nonntmyeckm amyHoctm no 4n.36, an.2 ot SMUI
Monbnsa [leknapauma 3a Npousxoa Ha cpeacTaaTa (no 4a.66, an.2 ot 3MUN)
[aBa cbrnacme/Hecbrnacue 3a AMPEKTEH MapKETUHT Ha 3acTpaxoBaTens
. Mpernexpaa, 3ano3HaBa ce 1 NOANMUCBA CNeAHUTE AOKYMEHTU C aKTUBHO AeNCTBME - MAPKMPaHe
Ha YeK BoKc cpelly TeKCT ,,CbrnaceH cbm 1 npuemam” (e/IeKTPOHEH NOAMNKC):
= [loAnTUKaTa 33 3aLLMTa HA IMYHUTE JAHHU
=  O6wMmTe ycnosuA 3a nonssaHe Ha nnatdopmata Boleron
=  Bb3naratesieH 4Orosop
= Cobrnacue 3a permctpauma Ha 6aHKoBa KapTa M M3BbPLLUBAHE HA NaLLaHKUA
KnneHTuTe Ha 3acTpaxoBaTenHua 6pokep BonepoH KoHcyntuHr EOO/L, ce cbrnacasaTt, npMemat U
noanuceat [MonuTUKaTa 3a 3aWmMTa Ha JAWdHUTE AaHHKM, O6WwuTe yCcnoBMA Ha CbOTBETHUA
3acTpaxoBartesieH npoayKT; ObwmTte ycnoBus 3a noasBaHe Ha naatdopmaTa Boleron, Bb3naratenHus
[0roBOp MeXay 3acTpaxoBaTe/iHUA bpoKkep U KnmeHTa, Cbrnacue 3a perncrpaumnsa Ha 6aHKoBa KapTa u
M3BbpLIBAHE Ha NNALLAHMNS Ype3 aKTUBHO AENCTBUE — NOCTaBAHE HAa OTMETKA B YeK DOKC cpeLLy TeKCT
,CbrnaceH cbm 1 nprvemam”, KOETO MMa CUAATa Ha e/IEKTPOHEH NoAnunc cbrnacHo 3EAEYY.

LWooNOULRWNRE

=
o

‘-Ipe3 NnoCTaBAHETO Ha OTMEeTKaTa, K/IMeHTa:

= [leknapupa, 4ye ce e 3aN03Han C HacToAwMTe 0bwm ycnosuma, pasdburpa v rm npuemansuyano.

= Bb3nara Ha 3acTpaxoBaTesiHuA bpokep BonepoH KoncyntuHr EOOJ aa ckawoum u noanuiie c
KBaAMPUUMpPaH eNeKTPoHEeH NoANUC U/UAN caMopbYeH Noanuc oT HEroBO MME M 33 U 33 HEerosa
CMeTKa A0roBOp 3a 3aCTPAXOBKa NPW YCA0BMA M CbC 3aCTPaxoBaTe/IHAa KOMNAHWUSA, KOATO e n3bpan
n3nons3Banku yebcaiita Ha www.boleron.bg n/mnn mobunumn npunoxenus Boleron HannyHu B
Google Play (Android) n AppStore (iOS).

= Ce cbracsaBa AaHHUTE, KOUTO e BbBeAe OT HeroBaTa 6aHKoBa KapTa Aa 6baaT perncTpmpaHmn B
cuctemarta Ha obcnyrkealwata 6aHKa, BKAOYMTENHO M 33 U3NbJIHEHWE HA NePUOANYHM NAALLAHMA

= Jleknapupa, Ye e B3ea MHGOPMUPAHO peLIeHne 3a NOKYMNKaTa Ha CbOTBETHUA 3acTpaxoBaTeieH
NPOAYKT

= Jleknapupa, Yye ce e 3aMo3Han c MHPopmaumaTa no un.324-326 ot KogeKkca Ha 3aCTpaxoBaHETO U A
npuema

11. Mpernexaa napameTpuTe Ha M3bpaHMA 3acTpaxoBaTeNeH NPOAYKT, BbBeAEHUTE TNYHU AaHHU U
ueHaTa.

12. M3BbpLuUBa NAalaHe ¢ 6aHKOBA KapTa

13. Cnep ycnewHo nnallaHe KAKeHTa, cneasa aa ce naeHtuduumpa c EBpotpbeT (apy»Kectso 3a
YO0CTOBEPUTENIHWN YCNYTW) U Aa Nognuue BCUYKU HeEOBX04MMM LOKYMEHTHM 33 CKNOYBAHE Ha
3aCTpaxoBKaTa
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14. Cnep ycnewHa naeHTMPUKaumMsa KNMeHTa noayyasa 3a nognuc cnegHuTe AOKYMEHTH:
=  O6wMm ycnoBus — NPOAYKT Ha 3acTpaxoBaTens
= [IpegnorosopHa MHPoOpPMaLMA Ha 3aCTpaxoBaTens
= [loAnTUKa 338 KOHPUAEHLMANHOCT Ha 3aCTPaxoBaTens
= Bb3naratesieH 4OroBop
= 3aAB/IeHMeE 33 3aCTpaxoBaHe
= [leknapauma 3a encTBUTeNHNA COBCTBEHMK Ha KanuTtana /ACK/
= Jleknapauma 3a Npomsxo Ha cpeacTaa (no 4.66, an.2 ot 3MWN)
= Jleknapauua 3a BuaHu nonnTmyeckm In4HocTu no 4n.36, an.2 ot SMUI

3a noAnucBaHe Ha rOPenocoYeHnTe AOKYMEHTN EBPOTPBCT U3aaBa KBaAndbULUMpaH eNekTpPoHeH noanmc
/KEM/, c KOMTO KAMEHTA e noAnuiue CbC CBosA CMapTHOH 6e3nnaTHO BCUUKM AOKYMEHTU. CPOKbT 3a
nognuceBaHe Ha AOKyYMeHTUTe e 48 yaca.

15. Cnep nognucBaHe Ha BCUYKM HEOOXOAMMM AOKYMEHTM OT CTPAHA Ha KIMEHTA, OKYMEHTUTE ce
AMCTPMOYTUPAT A0 3aCTpaxoBaTena 3a pasrnexaaHe

16. 3acTpaxoBatena B cpok ot 10 /aecet/ paboTHU AHK, Ha Ba3a AOKYMEHTALMATA U BbTPELLUHUTE CU
NOJIMTUKN peLlaBa 4aaun Aa CKAKYM 3aCTPAXOBKa C KAKEHTa.

17. Mpun NONOXKMUTENHO CTAHOBMLLE HA 3aCTPaxoBaTeNd, KIMEHTa NoayyYasa no MMena 1 B npoduaa
CW eNeKTPOHHO NoANuc 3acTpaxoBaTeneH gorosop /nonnuya/

18. MNpu oTpMLaTENHO CTAHOBMULLLE HA 3aCTpaxoBaTe A, 3aCTpPaxoBaTeIHNA BpOKep Bb3CTaHOBABA
nnaTeHUTe CPeACcTBa OT KNMEHTa B NbJIeH pa3mep B CPOK OT 5 paboTHU AHMW.

Camo ynpasuTen Ha CbOTBETHATA chpN\a MOXe a nofaae 3aABKa 3a CK/I0YBaHE Ha ropenoco4yeHaTa
3aCTPaxoBKa.

8. ANCTPUBYTUPAHE HA SACTPAXOBATE/THA NOJINULA A0 K/IUEHTA:

e Cnep ycnewHo HanpaBeHa 3asBKa 3a CK/IlOYBAHE Ha 3aCTpaxoBaTeleH AOroBOpP OT PA3CTOAHUE Npes3
yebcaiTta www.boleron.bg u mobunHu npunoxkenuma Boleron HannyHm B Google Play (Android) u
AppStore (i0S), KnMeHTbT nosiydaBa Ha NOCOYEH OT HEro Umenn agpec (noa dopmarta Ha NPUKaAYeHU
OOKYMEHTM) 3acTpaxoBaTesiHaTa MNoOAMUA, pPasnNUCcKaTa 3a HanpaBeHOTO MnallaHe, BCUYKMK
NPUNENKALLN YCNOBUA U AOKYMEHTU, KAaKTO U IMHK KbM TEKCTa Ha HactoAawmTe QY. MNonyyeHaTa oT
KnuneHTta 3acTpaxoBaTesiHa NOAMLA U NPUIOXKEHUTE KbM HESl IOKYMEHTM MMAT CM/1aTa Ha CK/IOYEH
3aCTpaxoBaTe/ieH J0rosop.

e AKO 3acTpaxoBaTe/iHMA NPOAYKT Nnpeanosiara KAMeHTa Aa Noayyu nosvua, AOKYMEHTU, CTUKepU
(3Hak 3a TO) 1 T.H. Ha dm3MYeckM HocuTen (3acTpaxoBKa ,lParkAaHCKa OTrOBOPHOCT”), To cnepn,
yCrewHo HanpaBeHa 3asABKa 3a CK/lOYBAaHe Ha 3acTpaxoBaTesieH A0roBop OT Pa3CcToAHMEe npes
yebcanta www.boleron.bg n mobunHu npunoskenua Boleron HannuHu B Google Play (Android) u
AppStore (iOS), KnneHTbT nosyyaBa Ha MOCOYEH OT Hero ajapec 3acTpaxoBaTenHaTa noaAuua,
pa3nucKkaTa 3a HanpaBeHOTO MN/alaHe, BCUYKM MPUIENKALLM YCNOBUA U AOKYMEHTU B CPOK OT 3
paboTHM AHW. AKO N/alLaHeTo e Pa3CpoYeHO, KAMEHTa nosydyaBa HeobxogumuTe OOKYMEHTU
(Hanpumep cTUKep) B CPOK A0 TpM PaboTHM AHM OT NNaLAHETO.

e 3a HAKOM 3aCTPax0BKM 33 KOMTO CE M3MCKBA TEXHUYECKO BpemMe 3asiBKaTa/nonumuara ce obpaborsa B
CPOK OT TpW A0 aeceT paboTHM AHM OT faTaTa Ha NoAaBaHe Ha 3asaBKaTa.
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9. APYITUYCNYITU

9.1. Tnobu ot KAT, BaanaHocT Ha paxkaaHCKa OTroBOPHOCT, TEXHMYECKU npernea u
BMHETKA

B nnatdopmata Ha Boleron KnneHTUTE MoraT A4a U3BbPLLBAT MO CBOE Ke/aHWe NpoBepKu 3a: nobu ot

KAT, BanngHocT Ha paxKgaHCKa OTrOBOPHOCT, TEXHMUYECKM nNpernes n BUHETKa. 3a LenTa Ha NpoBepKa

KNMeHTa cnepBa Aa BbBeAe HeobXoAMMUTE AaHHM 3a NMpPoOBepKUTe — PerucTpaumoHeH Homep Ha

aBTomobun; Homep Ha ManbK TanoH Ha MIC; Homep Ha wodpbopcka KHUMKKA; EMH n umelin 3a

noJiydaBaHe Ha pe3yataTuTe.

Cnep, cbrnacue 3a 06paboTkaTa Ha IMYHM AaHHU M HaTUCKaHe byToHa “MpoBepun” e ce BU3yanusmpar
pe3ynTaTuTe OT U3BbPLUEHUTE NPOBEPKUN U KIMEHTA LLE NOY4YM YBEAOMUTENEH UMENN 3a TAX.

Mo He3aBucelM OT Boleron NpuyYnHM € Bb3MOXKHO HAKOM OT NPOBEPKUTE A3 HE Ca YCNEeLWHN 1 Aa He ce
BM3yaNIM3MpPaAT KOPEKTHO.

9.2. 3aKynyBaHe Ha BUHETKMU

Mpe3 nnatdpopmata Ha Boleron moraT ga ce 3aKynyBaT eN€KTPOHHM BUHETKM.

Ycnyrata ce npepoctaBA B napTHbopctBo ¢ ,ANAXUTON CMAPT UMHOPACTPYKTYPA“ ALl cbe
ceganve v agpec Ha ynpasneHue: bvarapua, obnact Copua-ctonnua, obwmHa CTonnyHa, rpag
Codwus, paiioH Cpegeu, yn. ,,leopru C. Pakosckn” Ne96 EMK 205612035.

Mpouec Ha eneKTPOHHa NOPbUYKA U NOKYNKa:

KnneHTa u3BbpLUBa cneaHuTe AeincTeua B yebcaita www.boleron.bg n/wam mobunHm npunoxeHus
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

KnueHTta nsbupa npoaykT ,,EnekTpoHHa BUHETKa"

Kateropua Ha MI1C

CpOK Ha BMHETKaTa, C BU3ya/in3aumsa Ha LieHaTa 32 CbOTBETHUSA Nepuos,

BbBerkaa pernctpaumMoHeH Homep Ha aBTomobuna u nepmos Ha BUHETKaTa

MpeaocTaBa UMeNN aapec 3a Nosly4aBaHe Ha 3aKyneHaTa BUHETKA

Mpernexaa, 3ano3HaBa ce U NOAMNMCBA CAeAHUTE OKYMEHTU C aKTUBHO AENCTBUE - MAPKUpaHe

Ha YeK BoKc cpelly TeKCT ,,CbrnaceH cbm 1 npuemam” (e/IeKTPOHEH NOAMNKC):

* [lonnTUKaTa 3a 3alMTa Ha IMYHUTE JAHHMU

=  O6wMmTe ycnosuA 3a nonssaHe Ha nnatdopmata Boleron

8. Cwvbrnacasa ce, Ye NpuU HEMPaABWUAHO BbBEAEHN AAHHU M aKTUBMPAHA e-BMHETKA, CYMU He ce
Bb3CTAHOBABAT.

9. W3BbplwBa npernes Ha 3afafeHnTe OT HEro AaHHM M NapameTpu

10. M3BbpLUBa €/1EKTPOHHO NAalaHe ¢ 6aHKOBa KapTa AW APYr eNeKTPOHEH MHCTPYMEHT 3a nialaHe

NoscODNE
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9.3. Mposepka no VIN (UcTopusa Ha weTn)

Mpe3 nnatdpopmata Ha Boleron morke ga ce M3BbPLUBA M NPOBEPKA Ha aBTomobumaa no VIN
(MaeHTUPUKALMOHEH HOMEP Ha aBTOMObMAA).

Be3nnaTtHaTa NnpoBepKa NOKa3Ba Ha KAMEHTa Aa/IM UMa LLLEeTH, KaTo bpoiKa a MnaaTteHaTa npoBepka
nokasea:

= ABTOMOOUANBT 06ABEH NIM € 33 TOTa/IHa WeTa

= Kma nm OTKPUTK 3acTpaxoBaTesiHu WweTn B EBpona

= OnucaHue 1 CTOMHOCT Ha LWEeTH

= [Ipober Ha aBTOMObOMNA

Mpouec Ha eneKTPOHHA NOPDBYKA U NOKYIKa:

KnveHTa n3sbpLiBa cnegHuTe aencteus B yebcarita www.boleron.bg n/mnm mobunHmn npunoskeHns
Boleron HannyHu B Google Play (Android) n AppStore (iOS)

KnneHta nsbupa npoaykr ,,Uctopusa wertm”

BbBexkaa perncrtpaumoHeH Homep Ha asTomobuna n VIN Ha aBTomobuna

MpepocTaBa MMenn agpec 3a Nosly4aBaHe Ha pe3yaTaTuTe OT NPoBepKaTta

Mpernexaa, 3ano3HaBa ce M No4NUCBA CNeAHUTE OKYMEHTU C aKTUBHO AEUCTBUE - MapKMpaHe Ha
yeK BOKC cpelly TeKcT ,,CbrnaceH CbM M Npuemam” (eNeKTpoHeH Noanuc):

= [lonMTUKaTa 3a 3aLLMTA HA IMYHUTE JAHHM

=  O6wMmTe ycnosusa 3a NnoassaHe Ha naatdopmara Boleron

5. WM3BbpwBsa npernes Ha 3agaleHUTe OT Hero AaHHW 1 NapameTpu

6. M3BbpLiBa €N1EeKTPOHHO NaalLaHe ¢ 6aHKOBa KapTa UM APYr e/1eKTPOHEH MHCTPYMEHT 3a naallaHe

PwnNnpE

10. Cb3AABAHE HA MPO®UN

Boleron cb3gaBa Npodpuam Ha KNMEHTUTE CU aBTOMATUYHO NPU CAeAHUTE CyYau:

= [loKynka Ha 3acTpaxoBaTeseH NPoayKT

= [loKyrnkKa Ha BMHeTKa

= [lnateHa nposepka no VIN (McTopus Ha weTwn)

= Peructpauus 3a aboHameHT 3a [nobu ot KAT, BannaHOCT Ha rpa*kAaaHCKa OTFOBOPHOCT,
TexHMYeckun npernes v BUHETKa

Cb3gasaHeTo Ha npodun no3sonssa Ha Boleron aa npegocrassa nepcoHannsnpaHu ycayru, necex
[OCTbN A0 AAHHUTE Ha K/MEHTa U Bb3MOKHOCT 3a YNpaBJeHNe Ha BCUUYKU HAIMYHN aBOHAMEHTU U
npoAayKTu. [locTbna A0 MMeina ce OCbLLECTBABA NO CUTYPEH HauuH, Ypes U3Mnon3BaHe Ha MMmeina C
KOWTO CTe NpeaocTaBuu.

KAMeHTUTe nmat NpaBo Ha A0CTbMN, KOPEKLMA UM U3TPMBAHE HA TEXHUTE IMYHM AAHHW, KAaKTO U A3
npeKkpaTtat npoduaa c1 No BCAKO Bpeme Ypes nogaBaHe Ha 3asBKa KbM Boleron.
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11. PETUCTPAUUNA HA BAHKOBA KAPTA U NNALLAHUA:

MnawaHe c gebutHa/KpeguTHa KapTta nocpeactsom VPOS:

MnawaHusaTa Yypes caiTa MmoraT Aa 6bAaT M3BbPLWBAHM C AeOUTHWU, KpeauTHU n BusHec Kaptm Visa,
Mastercard u bCard nocpeactsom BupTyaneH MNOC TepmuHan (VPOS) Ha obcnyxksBauwata BaHKa.
TpaH3aKuuMMTe ce ocblLLecTBsABaT Ype3 nporpamute 3a curypHoct Mastercard Identity Check un Visa Secure
(3D Secure), ocurypasalLm 4ONbAHUTENHA aBTEHTUKALMA Ha KapToabprKaTens. 3acTpaxoBaTeNHUAT 6pokep
He CbXpaHABa AaHHW 33 GAHKOBWUTE KapTW, M3MON3BaHM 3a N/allaHe ype3 caiTa, KaTo obpaboTKaTa Ha
KapTOBUTE [AaHHW Cce M3BbplBaA M3UANO B 3awuTeHa cpeaa Ha baHkaTta. Mpu HeobxogumocT ot
Bb3CTaHOBABAHE Ha Cyma, niaTeHa ¢ 6aHKOBA KapTa, CbliaTa Ce Bb3CTAaHOBABA MO KapTaTa, C KOATO e
M3BbPLUEHO NaalaHeTo. MNnawaHe c 6aHKOBa KapTa:

Mpu 3aKynyBaHe Ha 3acTpaxoBaTesieH NPOAYKT, 33 KOWTO NoTpebutenart nsbepe pascpoyeHo (nepnoanyHo
nnalaHe) — ToBa NAallaHe e ce U3Nb/HABA Ypes3 pernctpauma Ha Kaprtata Ha noTpebuTens B cuctemara
Ha baHKaTa, 06cny»KBalla 3acTpaxoBaTeNHUAT BPOKep M Ype3 U3NbAHEHWE Ha NOC/IeABaLLN — NEPUOANYHU
NAaLWaHna c permcTpupaHaTta KapTta, 6e3 Hameca oT cTpaHa Ha notpebuTens.

PeructpauusaTa Ha KapTata B 6aHKOBaTa CMCTEMa Ce OCbLLECTBABA NO BPEME HA MbPBOTO M/allaHe Ha
notpebutena uypes BbBEXKAAHE Ha AaHHWUTe Ha HGaHKoOBaTa KapTa B CUMIypHa cpega B cucTemaTa Ha
BaHKaTa. Tesn KapToBM [AaHHM Ce CbXpaHABAaT B KPUNTMpPAH BMA OT CTpaHa Ha baHkaTa M
3acTpaxoBaTenHuaTt bpokep bonepoH KoHcyntuHr EOO/, HAMa A0OCTbN A0 TAX B HUTO €4ANH MOMEHT OT
naaTexXHUaT npouec. C npMeMaHeTo Ha HacToAWMTE 06LLM YCNOBMA, KNMEHTBT ce CbrnacsaBa baHKoBaTa
My KapTa Aa 6bae pernctpupaHa, BKAKOYMTENHO 33 M3Mb/AHEHME Ha NepuoguMYHM NNallaHuA B
CbOTBETCTBME C M3BpaHMA OT HEero 3actTpaxoBaTesieH NPOAYKT U BUA, Ha NAalaHuA.

MnawaHe ¢ HANOXEH NaaTeX:

Mpwn HanoKeH nnatexX KnmeHTuTe Ha bonepoH KoHcyntnHr EOO/, 3annalwat nopbyKaTa CU Ha Kypuepa,
KOMTO 1 nocelasa Npu AOCTaBKaTa Ha 3acTpaxoBaTeniHaTa Noanua u/vam Apyru 4OKYMEHTH.

12. NMPABO HA OTKA3 OT HAINPABEHA NOPBYKA U BPbLLUAHE HA CYMU

MoTpebuten — ouU3NYECKO AULE, KOETO [AeNcTBa M3BbH pPaMKUTE HA CBOATa TbProBCKa WM
npodecmoHanHa AeHOCT, MMa NPaBo Aa ce OTKaXKe oT AoroBopa cbc bonepoH KoHcynTtnHr EOO/L B 14-
OHEeBEeH CPOK OT NoAaBaHe Ha eNneKkTPOHHATa nopbyka npes3 yebcanta www.boleron.bg n mobunHum
npunoskenua Boleron HannuHu B Google Play (Android) n AppStore (iOS), KaTo M3npaTU NMUCMEHO
yBegomMNeHue 40 3acTpaxoBaTenHnA bpokep Ha yKa3aHuUTe B yebcaiTa KOHTAKTHM gaHHU. NoTpebutens-
dU3nYecKo MLUe Mma NpaBo Ha OTKas 6e3 Aa Ab/XKM obeslleTeHne UaM HeycToKa 6e3 ga nocoysa
nNpUYMHA CbrnacHo 4a.12 ot 3roOYP.

MpaBOTO Ha OTKa3 He ce Mpuaara 3a 3acTpaxoBaTe/IHM AOTOBOPM BbB BPb3Ka C NbTyBaHe, Harax nam
OpYrv 3aCTPaxoBaTe/IHW J0r0BOPM CbC CPOK, MO-MaNbK OT e4ANH Mecel,

MoTtpebutennte — ¢GU3MYECKM MLAQ, KOUTO [AEWUCTBAT B pPaAMKUTE HA CBOATa TbProBCKa WAM
npodecnoHanHa AeNHOCT UAM OT MMETO Ha TbProBel, KOWTO npeacTaBAABaT MO 3aKOH WAM NO
NbJAHOMOLLME, HAMAT MPaBO Ha OTKAa3 OT gorosopa cbC bonepoH KoHcyntmHr EOO[, ckntoveH 4ypes
M3NpaLLaHeTo Ha eIeKTPOHHA NOpPbYKa.

Mpw »KenaHwe 3a OTKAa3 Ha NOpbYKaTa OT NOTPebUTeNnTe, KOMTO MMaAT NPaBO Ha TOBa, B Cbluma 14-

[OHEeBEeH CPOK OT M3NpaLLaHeTo 1 e Heobxoanmo noTpebutensaT ga ysegomm bonepoH KoHecyntuHr EOO/L
Ha e-mail agpec: offices@boleron.com
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AKo e Bb3MOXHO bonepoH KoHcyntuHr EOO[L moxe pa aHyavMpa u3gageHata noavua 6es
noTpPebuTeNaT Aa AbXKM KAKBUTO U Aa 6110 TaKCU MK PA3HOCKKU. AKO NonMuaTa, KoAaTo CTe Nopbyaam
€ u3gageHa v BAA3Na B CuUAa npeam nonyvyaBaHe Ha yBeAOM/IEHMETO 3a OTKA3 OT 3acTpaxoBaTenHuA
OpoKep, TO KANEHTa e ANbXKEH Aa ce 0bbpHeTe KbM 3acTpaxoBaTe/IHaTa KOMMNaHWA 3a aHy/IMpaHe Ha
3acTpaxoBaTenHaTa Noamua. 3acTPaxoBaTeNHOTO APYXHKECTBO MMa NPaBo Aa YAbP)KM 33 CPOKa, npe3
KOMTO e AelcTBana 3acTpaxoBaTesHaTa NoAnLA, Ab/JAXKMMATA 3acTpaxoBaTe/iHa NpemMma oT naaTteHaTa
oT Bac cyma npu ckatouBaHe Ha 3acTpaxoBKaTa.

BpbllaHe Ha cymun ce n3NbAHABA e4MHCTBEHO Ype3 Bb3CTaHOBABALLLA KAapTOBa TPAaH3aKLMA NO CbluaTa
KapToBa CMETKa Ha I'IOTpe6MTeﬂF| OT KOATO € HanpaBeHa CbOTBETHATA NOPbBYKA.

Cnep u3TuyaHe Ha To3M 14-AHEBEH CPOK, B C/ly4alt Ye UCKaTe Aa NpeKpaTUTe CKaYeHuna Yypes bonepoH
KoHcyntmHr EOO[, 3acTpaxoBaTesnieH pAorosop, TpsbBa aa ce oO6bpHeTe [AMPEKTHO KbM
3aCTPaxoBaTe/IHOTO APYMKECTBO, KOETO e 134310 NosnLaTa Bu.

13.3AWLUTA HA TUMHUTE AAHHUA

BonepoH KoHcynTnHr EOO/, 06paboTBa 1 CbXxpaHaBa IMYHU AAHHU HA KNIMEHTUTE CU B CbOTBETCTBUE C
PernameHT (EC) 2016/679 Ha EBponelickua napnameHT 1 CbBeTa OTHOCHO 3alMTaTa Ha GuU3nYeckute
IMua BbB Bpb3Ka € 06paboTBaHETO HA /IMYHM AAHHU U OTHOCHO CBOBOAHOTO ABUXKEHME HA TAaKMBa
AaHHU 1 32 oTMAHA Ha AupekTmnea 95/46/EO (,,06w, pernameHT 3a 3aliuTa Ha IMYHUTE AaHHU").

MNopapobHa uHPopmauma 3a AaHHUTE, KouTo uaeHTuduumpat bonepoH KoHcyntuHr EOO[ KaTo
aAMMWHUCTPATOP HA JIMYHU AAHHU U KOOPAMHATUTE 33 BPb3Ka C ASbXKHOCTHOTO /iMLE MO 3aWMTa Ha
AaHHUTE, LennTe U NpaBHOTO OCHOBaHWeE 3a 06paboTBaHETO Ha IMYHUTE AAHHM, BKAKOYUTENHO U KOraTo
06paboTBaHETO € HEOH6XOAMMO C LLeN 3aLLMTA HA IETUTUMHMA HTepec Ha BonepoH KoHcyntuHr EOO/;
KaTeropuMmTte MNosy4yaTenn Ha AMYHU OAHHW; CPOKDBT, 3@ KOMTO LWe Ce CbXPaHABAT JIMYHUTE AaHHU;
npaBaTa Ha cybeKTuTe Ha AaHHM BbB BPb3Ka C 06paboTBaHETO Ha IMYHUTE AaHHM OT CTPaHa Ha bonepoH
KoHcynTnHr EOO/, KakTo M MHPOPMaLMA 33 HaYMHa, NO KOMTO CbLUMTE MOraT Aa 6bAaT ynparkKHEeHU U
BCAKA Apyra nHpopmauma, koAato O6LLMAT pernameHT 3a 3alLnTa Ha IMYHUTE AaHHUM U3UCKBA A3 bbae
npenocTaBeHa Ha KAMEHTUTE, ce CbAabpiKa B MNoanTUKaTa 3a 3aWmMTa Ha INYHUTE AaHHW Ha BonepoH
KoHcyntnur EOO/], KoATO e HaAMyHa M onosecTeHa Ha yebcaiTa www.boleron.bg n mobunnure
npuaoxenua Boleron HannyHm B Google Play (Android) n AppStore (iOS).

C nognucBaHe Ha HacToAwmTe O6Wwm ycnosua KnveHTa fAeknapupa, ve e ye,0OMeH OTHOCHO 3aLumMTaTa
Ha nYHUTe AaHHKM B BonepoH KoHcynTtnHr EOO/.

14. KOMYHUKALUMUA

Mpu  nonmbABaHe  HAa  €NeKTPOHHATa nopbyYykKa 33  CKAKOYBAHE  HA  3aCTpaxoBKaTa
3aCTPAxoBaLMAT/KAMEHTLT 3aABABA afpec Ha eNeKkTpoHHa nowa (e-mail) 1 Homep Ha mobuneH
TenedoH, Ha KOWTO/KOUTO e NoJsly4yaBa CbobLLEHMA OT 3acTpaxoBaTenHna bpokep/3acTpaxoBaTens.
Mpy nNpomsaHa Ha 3anABEHUA afpec Ha eNeKTPOHHA nowa u/wmamM Homep Ha mobuneH TenedpoH
3acTpaxoBaWmAT/KAMEHTbT e AnblKeH He3abaBHO Ja yBegOMW 3a ToBa 3acTpaxoBaTesHus
bpokep/3acTpaxoBaTtens n Aa cbobuym 3a HoBuMA cv e-mail agpec unm TenepoHeH Homep.

AKO 3aCTpaxoBaTeNAT He e yBeAOMEH 33 NPOMAHaTa, BCUYKM CbOobLLEHMA Ce M3NPaLLaT Ha 3as8BEHUTE B
eNleKTPOHHaTa MopbyYka 3a CKAKYBaHe Ha 3acTpaxoBKaTa e-mail agpec nam Homep Ha mobuneH
TenedoH, Kato CbobLleHMATa ce cuMTaT OT 3acTpaxoBaTend 3a BPbYEHM U MOJYYEHU C BCUYKM
npeaBuaeHM B 3aKOHa UM 3acTpaxoBaTeiHaTa NoanLa NpaBHU NOCAeANLMN.
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15. UHOOPMALUA 3A NON3BATE/IUTE HA 3BACTPAXOBATE/THU YCNIYTU

BbB Bpb3Ka C WM3UCKBAHMATA Ha uYneH 325 OT Kogekca Ha 3acTpaxOBaHETO [AaHHUTE Ha
3acTpaxoBaTtesiHna bpokep ca: bonepoH KoHcyntuHr EOO/, EMK: 102764975, cbe cepanuiie 1 agpec
Ha ynpasneHue rp. Coouma 1000, yn. l'eopru beHKOBCKM 24 e nnLEeH3MpaH 3acTpaxoBaTeneH bpokep,
BMMcaH B pernctbpa no 4n.30, an.1, 1.12 ot 3aKOHa 3a KOMUCKATA 328 PUHAHCOB HAA30pP, KOETO MOKETe
[a YCTaHOBUTE Ype3 NPoBepPKa B KOMUCUATA 3a PUHAHCOB Haazop, rp. Codus, yn. “byaanewa” Ne 16
WKW Yype3 UHTepPHeT cTpaHuuaTta n www.fsc.bg pasgen ,peructpmu n cnpaBku”, cekums ,eNeKTPoHeH
PEerucTbp 1M KaptoTeka”, perncrbp ,,3actpaxoBatenHn 6pokepn”.

BonepoH KoHcyntnHr EOO/ He npuTexKaBa NpPAKO WAM Ypes CBbp3aHuM anua noseye oT 10 Ha cTo OT
rnacosete B 0610TO CbOpaHMe UK OT KanuTaia Ha 3acTpaxoBaTes. 3acTpaxoBaTen UAK NpeanpuaTme
MaliKa Ha 3acTpaxoBaTe/l He NpuTe)kaBa MNPAKO WMAM Ype3 CBbP3aHU ANLA aKuMM WAU OAN0BE,
npeacTasnasBawm noseye oT 10 Ha CTO OT AANOBETE OT KanuTana Ha bonepoH KoHcynTtuHr EOO/L

B cnyyai, ye uckate ga nogaaete Kanba cpewy bonepoH KoHcyntuHr EOO/L, moKe ga ro HanpaseTe
nucmeHo Ha agpec rp. Copua 1000, yn. Feoprn beHKOBCKM 24 AWM Ha eNeKTPOHHA Nowa Ha ajapec:
complaints@boleron.com, KaTo 3aabAXKUTENHO NOCOYUTE TPU MMeEHa, TenedpoH U aapec 3a obpaTHa
BPb3Ka M OnuLIeTe ONJIakBaHeTO Cu.

*anbaTta ce pasrnexxkaa n bonepon KoHcyntnHr EOO/ ce npousHaca B 14-AHeBeH CPOK, a Korato ¢
orneg cbbupaHe Ha AaHHU M MHGOPMaLMA e HeobXxoaMM NO-AbAbl CPOK, MCKAHETO ce pasriexaa u
3acTpaxoBaTenHuA 6pokep ce NpounsHaca B CPOK A0 1 meceLl, OT No/sly4aBaHe Ha UCKAHETO.

3acTpaxoBaTenHua 6pokep MHbOpMUpPa NoN3BaTens Ha 3acTpPaxoBaTe/IHM YC/IYrM 3a BCAKO TaKoBa
yAb/KaBaHe B CPOK OT 1 MmeceL, OT No/ly4aBaHe Ha UCKaHeTO KaTo NOCo4YBa U NPUYMHUTE 3a 3a6aBAHETO.

Bue cblio Taka MmaTe NpaBo Aa nogaaete Xanba Ao KomucuaTa No GMHAHCOB HAZ30pP Ha aApec rp.
Coodums, yn. “byaanewa” Ne 16 / enektpoHeH agpec Ha KdH: delovodstvo@fsc.bg nnm ao cekropHata
noMMpUTENIHA KOMMUCUMA 3a pasriexgaHe Ha crnopose B o0b6nacTTa Ha 3acTpaxoBaHeTO U
3acTpaxoBaTenHoTo nocpeaHnyectso (CrMK), BKAHOYMUTENHO U NPU NPeaocTaBAHE Ha GUHAHCOBM YCNYTU
OT pa3cTosHMe B Te3n cekTopu, Ha agpec rp. Codpua 1000, uy Ha K3, na. Chaseikos Neda ten. 02/9330
588, nHTepHeT cTpaHuua www.kzp.bg, e-mail adr.ins@kzp.bg.

bonepoH KoHcyntunr EOO/L, nma npaBo Aa npveme WA OTKaxKe pasrnexkgaHeTto Ha crnopa ot ClIK.
MMCMEHOTO NOMUPUTENHO NpeaioXKeHne, eBeHTyanHO nsrotseHo oT CIK 3a paspellasaHe Ha cnopa,
HAMA 3a4b/IKMUTENEH XapaKTep, a TpAbBa Aa 6bae o406peHo 1 OT ABETe CTPaHK, 3a Aa MMa cuaaTa Ha
CrnopasymeHue mexay Tax.

bonepoH KoHcyntnHr EOO[ npu ocbuwecTBABaHE HA 3acTpPaxoBaTe/NHOTO MOCpeaHMYecTBo
npeAcTaBasaBa NON3BaATeNA HA 3aCTPAXOBATE/IHM YCAYIM HA OCHOBAHWE A0roBOp 3a Bb3/aaraHe.

bonepoH KoHcyntmHr EOO/[, HAma A[OroBOPHO 33a4b/IKEHME [a M3BbPLIBA 3aCTPaxoBaTENHO
NnocpeaHMYECTBO U3KAKOUYMTENHO 33 e4NH UM NOBEYE 3aCTPax0BaTENM U HE NPeaoCcTaBA CbBETUTE CH
cbrnacHo 4n. 325a, an. 5 oT KogeKkca 3a 3aCcTpaxoBaHe M MOXKe Aa M3BbPLIBA 3aCTpaxoBaTesHo
nocpeaHMYecTBO 3a BCMYKM 3acTpaxoBaTenu, KOMTO MMaT MpaBO A3 M3BbPLBAT AEMHOCT Ha
TepuTopusaTa Ha penybanka Bbarapua, BKAOYMTENHO MPW NPaBO Ha YCTaHOBABaHe M cBoboda Ha
npeaocTaBsHe Ha yCayru.

Bue umaTe npaBo Aa nouckate ot bonepoH KoHcyntuHr EOO/L Aa BM M3roTBM CbBET Bb3 OCHOBA Ha
CnpaBea/IMB U INYEH aHaNM3, @ HUE MMaMe NPaBOo Aa NMPUEMEM WU OTKAXKEM U3TOTBAHETO MY.

3a OCbLW,ECTBEHOTO 3aCTpaxoBaTeNHO NOCPeAHMYECTBO, B Pe3yNTaT Ha KOETO e CK/oYeH A0roBop 3a
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3acTpaxoBKa bonepoH KoHcyntnHr EOO/] nonyyaBa Bb3HarpaxkaeHue, Koeto cbrnacHo un. 301, an. 3 ot
KoZeKca 3a 3aCTpaxoBaHe e BKIKYEHO B 3aCTpaxoBaTeiHaTa MPeMus U Ce AbXKM OT 3aCTpaxoBaTens.
MPUNOXKMM 3aKOH CMPAMO 3aCTpaxoBaTeHUA AOTOBOP NPW CKIOYBAHE € KOoAEeKca 3a 3aCTPaxoBaHeTo
Ha penybauKa bbarapums.

16. JONB/IHUTENNHU PA3MNOPEABMU:

CbabpkaHueTo Ha yebcanta www.boleron.bg n mobunHun npunoxkenma Boleron HannuHn B Google
Play (Android) n AppStore (iOS) u npeanaraHute ycayrm n uHdopmauma ca cbobpaseHn c
NPUNOXMMOTO 6bArapCKO NPaBO, KOETO Ce Npuaara U NPU Bb3HUKHAAN CNOPOoBe.

Heobxoamumata lMNpeanoroBopHa MHbOpMaLMA OTHOCHO 3acTpaxoBaTens B pasfaen AOKYMEHTU Ha
yebcaita www.boleron.bg n mobunHu npunoxkeHua Boleron HanuyHu B Google Play (Android) u
AppStore (i0S), KaKTO 1 B CbOTBETHUTE 3aCTPAXOBATE/IHN MPOAYKTH.

anbum kbm bonepoH KoHcyntmHr EOO/L moraT ga ce nogasaT Ha e-mail: complaints@boleron.com,
KaTo 3aCTpaxoBaTeNHUA 6poKep e BM OTroBopu B 14 gHEBEH CPOK. AKO He CTe yA0BNEeTBOPEHU OT
OTroBOpa MOXe Aa HacoumTe xanbaTa cM KbM CEKTOPHA MOMUPUTENHA KOMUCUA 3a pasriexKaaHe Ha
cnopose B 061aCTTa Ha 3aCTPAaXxOBAHETO M 3aCTPax0BaTENHOTO NOCPEAHNYECTBO, BKIOUUTENHO U NPU
npeaocTaBaHeTo Ha GUHAHCOBM YCAYrM OT pa3cTosHue B Te3n cekTopu: rp. Codusa, LY Ha K3M, nn.
Cnaseikos Ne 4A, ten. 02/9330 588, nHtepHeT cTpaHmua www.kzp.bg, e-mail adr.ins@kzp.bg.

MmaTe npaBo Aa nogagete Kanba m kbm KomucuAata no ¢uHaHCOB Haa3op — YnpasneHue
,3acTpaxoBaTesnieH Haa3op“ Ha agpec rp. Coous 1000, yna. ,,byaaneuta Nol6.
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