CneuwanHu ycnosus

kbM OBLMTE YCIOBKS MO 3aCTpaxoBka
MEOULUMNHCKA 3ACTPAXOBKA

3A YYXOEHUWUTE, KOUTO
NMPEBUBABAT KPATKOCPO4YHO UK
NMPOOABITKUTENHO B PENYBJINKA
BBIITAPUA UKW NPEMUHABAT
TPAH3UTHO MNPE3 CTPAHATA

B n3meHeHve n fonbnHeHe Ha ObLyuTe yCrnoBust Ha 3acTpaxoBkaTa, CTpaHuTe npuemar
KbM YCOBMSiTA Ha 3acTpaxoBaTefHaTa nonuua fa Gbaat npunaraku v cnegute Cneuy-
arHu ycroBust:

I.  KbMm 3actpaxoBaTenHoTo nokputue ce pobass HoBa Knaysa 1 - ,llleHrencko
NPOCTPaHCTBO", @ UMEHHO:

1. 3acTpaxoBaTensT ce CbrnacsiBa fja pasLumpy 06XBaTbT Ha 3aCTPaxoBaTEesHO MOKPUTHE,
nocoyeH B T.1.1. o1 OBLLMTE YCrIOBUS NO 3acTpaxoBkaTa, kaTo KbM TEPUTOPUANHOTO
MnoKpUTUe Ha NpebuBaBaHe Ha 3acTpaxoBaHUTE Ce JOOABAT U BCUYKN JbpKaBU-4NEHKM
Ha LLleHreHCKoTO MPOCTPaHCTBO.

2. TMpu HecvoTBeTCTBME Mexay O6wwmTe 1 CneuvanHuTe YCroBus C MPUOPUTET Lue ce
nonsgat CnewuuanHuTe ycnoBusi, Camo B YacTUTe, C KOUTO NPOMEHST UNK JOMbrBaT
O6LwuTe ycrosus.

Il.  W3meHeHus n ponbnHeHus kbM OGLMTe YCNOBUSA, KaKTO CnepBa:

OMNPEOENEHWUSA (cekuusiTa ce gonbnBa/u3mMeHs CbC CleaHUTE onpeaeneHus):
3ACTPAXOBAH e cu3nyecko nuue (YyxaeHel), koeto npebuBaBa KpaTkOCPOYHO WM
npopbikuTenHo B Penybnuka Bbarapus wnn npemuHaBaT TpaH3UTHO Npe3 Hes, 3a
BpemeTo Ha npebvBaBaHeTo My B CTpaHaTa WM B [bpxaBUTe-UneHkn Ha LLeHreHckoTo
MPOCTPAHCTBO.

ACUCTUPALLIA KOMNAHWS e ,FMOBAJT CbPBUCK3 BBIITAPUA" Afl, EVIK: 175024077,
KOSTO MO A0roBOp CbC 3acTpaxoBaTens NMpefocTaBf acUCTaHC MpW HACTbMBaHe Ha
3aCTpaxoBaTenHo CbOUTME 11 KOATO 3aCTPaxOBaHWUAT Ce/aBa ia yBe[OMU NPU HaCTbNBaHe
Ha 3acTpaxoBaTenHo cbouTie.

ACUCTAHC e rpyna oT ycnyri/geiHocTu Ha acucTipallata KOMnaHus 3a okassaHe Ha
npodecroHanHa NoMoLY Mpyu HaCTbMNBAHE Ha 3aCTpaxoBaTenHo CbOnTHe.

3MOMONYKA e BHe3anHo, HeOYakBaHO W HEMpeaBMAMMO CbOWTME OT BLHLUEH
Mpou3xXod, KOeTo HacTbMBa NPOTMB BOMATa Ha 3acTpaxoBaHus B Cpoka Ha [eiicTBMe Ha
3acTpaxoBaTenHara nonuua, B pesynTar Ha KOeTo MpouaTiya TenecHo yBpexaaHe umn
CMBPT Ha 3aCTPaxoBaHOTO NMLE.

BHE3AMHO 3ABONIABAHE e Bcaka BHesanHa U HenpedsupuMa mnpoMsHa B
3APaBOCNOBHOTO CbCTOSHME Ha 3acTpaxoBaHWs, M3NCKBALLA CMeLHa cneuuanusnpaHa
MeaNLMHCKa MOMOLL.

EMWOEMUA e 3apasHa Gomect, kosiTo ce pasnpocTpaHsBa 6bp30 W WMPOKO Cpen
HaceneHneTo B AafieH palioH 1 KOATO e mpusHaTa 3a enuaemns oT CeeToBHaTa 3apaBHa
opraHu3aums (C30) unu mecTHaTa BnacT B bbnrapus.

NMAHOEMUA e ennaemus, KOSTO ce pa3npocTpaHsBa CPes HaceneHNeTo B MHOMO CTpaHu
NN KOHTUHEHTY W KOSTO € NMpu3HaTa 3a naxaemus oT CBeToBHaTA 3apaBHa OpraHu13auys
(C30).

KAPAHTUHA e 3agbmxutenta nsonauus unnn neyenne B AOMALLHN YCIOBYS, HANOXEHO
Ha 3aCTPax0BaHOTO MWLie CbC 3anoBef Ha NPaBWUTENCTBOTO MMM OpraH Ha BRacTTa, Tbit
kaTo 3acTpaxoBaHOTO MWL CTpaja OT 3apasHa OONecT (BKMIOUMTENHO enuaemMuyHa unu
naxpemuyHa 6onect kato Covid-19) unm 3aloTo ce npeanonara, Ye 3acTpaxoBaHOTO NULE
Ce € 3apaaurno C Takasa bonecr.

KOPOHABWPYC 3ABONABAHE (COVID-19) e BupycHo 3abonssaHe, MPUYMHEHO OT Lam
Bupyc (SARS-CoV-2) n obsiBeHo 0T CBETOBHATA 3apaBHa OpraHu3aLys 3a NaHAeMus.
NEKAP e nuue ¢ Bucle MepuumMHcko 06pa3oBaHie, KOETO UMa NpaBo fa ynpaxHsBa
MeduLyMHCKa npocecist B CbOTBETCTBUE C AENCTBALOTO 3aKOHOAATENCTBO HA CTpaHaTa,
B K0OsATO paboTu.

BOJTHULIA e nuueHanpaHo 3paBHO 3aBefieHne Mo 3aKOHOAATENCTBOTO Ha CTpaHaTa, B
KOATO Ce Hamupa, 3a MpoBexfdaHe Ha xocnuTanusaums (GOMHMYHO neveHue), B KOETO
Cce M3BbPLIBA Mpernes, W3cnefBaHe, AMarHoCTULMpaHe M NeyeHne Ha 3acTpaxoBaHus.
He ca 6onHuua nevebHuTe 3aBefeHns 3a M3BBHOOMHMYHA MOMOLL, CreLvanuanpanuTe
MEANLMHCKM 3aBEAEHNS 3a NeyeHie Ha XPOHYHO W NCUXMYHO BOMHM, ankoXonHO3aBncMK,
HapKo3aBUCUMW, KakTo 1 6anHeocaHaTopuanHm, NPOMUNaKTUYHM U MOYMBHI MEAULIHCKN
3aBEeleHNs, OMOBE 3a COLMAnHW TpuKY, KIMHWKM 33 €CTeTUYHA MeauupHa v apyri
noao6Hw.

BOMHUYEH MPECTON (XOCMUTANU3ALINSA) e munnmym 24 (mBameceT i yeTvpw)
yaca npecToit Ha 3acTpaxoBaHus B 6ONHMLA, U3BBPLUEH NO Nekapcko npean1catie ¢ Len
HEOTNOXHO M3cnesBaHe, KOHCYNTaLns, AuarHocTuLMpaHe, Neyexie.

PA3XOOW 3A MEOUUMHCKU TPAHCMOPT ca Heobxoaumute W [EACTBUTENHO
N3BBPLUEHUTE PA3XOAN 3a MPeBO3 Ha 3acTpaxoBaHWs CbC CMELManuaupaH MeaULMHCKA
TPaAHCMOPT OT MACTOTO Ha HACTBNBAHE Ha 3nonomnyka Ao Hait-6nM3KoTO 3ApaBHO 3aBeaeHie
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For amendment and supplementing the general conditions of the insurance, the

parties agree that the following Special Conditions apply:

I.  New Clause 1 - Schengen Area is added to the new insurance cover, namely:

1. The Insurer agrees to extend the scope of insurance cover specified under it. 1.1.
of the General Conditions of the insurance, with the addition of all Schengen area
countries within the territorial scope of stay covered for the insured person.

2. When the insurance is concluded with Clause 1 — Schengen Area, these Special
Conditions shall apply.

3. In case of disparity between the General Conditions and the Special Conditions,
these Special Conditions shall prevail, but only for the text hereunder that changes
or amends the general conditions.

Il. The General Conditions are amended and supplemented as follows:

DEFINITIONS - the chapter is amended/supplemented with the following
definitions:

INSURED is a natural person (nonresident), who stays in the Republic of Bulgaria for
a shorter or longer period of time or is transiting through this country, for the duration
of his/her stay in this country or in a country of the Schengen Area.

ASSISTANCE COMPANY is GLOBAL SERVICES BULGARIA, UIC 175024077,
which provides assistance, under a contract with the Insurer, upon occurrence of an
insurance event. Upon such occurrence the Insured needs to inform the Assistance
Company thereof.

ASSISTANCE is a bundle of services/activities of the Assistance Company for
provision of professional help upon occurrence of an insurance event.

ACCIDENT is a sudden and unforeseen event caused by external factors, which
occurs against the will of the Insured during the validity period of the insurance policy
and leads to a bodily injury or death of the Insured.

SUDDEN SICKNESS is any sudden and unforeseen change in the health condition of
the Insured which requires specialized medical assistance.

EPIDEMIC is a communicable disease which spreads rapidly among a large part of
the human population of an area and which is recognized as an epidemic by the World
Health Organization (WHO) or the local authorities in Bulgaria.

PANDEMIC is an epidemic that spreads among the population in several countries or
continents and is recognized as a pandemic by WHO.

QUARANTINE means compulsory isolation and/or home treatment imposed on the
insured person by an order of a government or official authority because the insured
person suffers from a communicable disease (including an epidemic or pandemic
disease such as Covid-19) or because it is suspected that the insured person has
contracted such a disease.

CORONAVIRUS DISEASE (COVID-19) is a viral disease caused by a virus strain
(SARSCoV-2) and declared to be a pandemic by WHO.

PHYSICIAN is a person with a higher medical education who has the right to practice
a medical profession in accordance with the effective legislation in the country where
he/she works.

HOSPITAL is a licensed medical establishment according to the laws of the country
of its location, for hospitalization (hospital treatment), where the Insured is examined,
tested, diagnosed and treated. Hospitals are not considered to include outpatient
care establishments, specialized medical institutions for treatment of chronic iliness
and mental disorders, alcohol or substance addiction, nor spa clinics, prophylactic
and recreational medical centers, social care homes, medical aesthetics clinics and
the like.

HOSPITAL STAY (HOSPITALIZATION) is a minimum of 24 (twenty-four) hours of
stay of the Insured at a medical establishment for medical assistance, pursuant to a
medical prescription, for the purpose of urgent examination, consultation, diagnosis
and treatment.

MEDICAL TRANSPORT EXPENSES are the necessary and actually incurred
expenses for transporting the Insured with specialized medical transport from the
place of accident to the nearest emergency health care unit.



3a 0Ka3BaHe Ha CreLuHa MenLyHCKa NOMOLL.

lMpu TenecHo yBpexaaHe WnM BHe3anHo 3abonsBaHe Ha 3acTpaxoBaHus, 3a KOETO

MEONLMHCKUST —ekun 1 oBCRyXBaWMAT nekap MpenopbyBaT  XocnuTanusauus,

AcucTipaLLaTta koMnarus Le ypeau v nnatm 3a:

A. TpexsbpnsHeTo Ha 3acTpaxoBaHus B Hait-bnmskata bonHuua 1

B. Ako e HeobxoanMo no nexapcki CbobpaxeHNs

- MPEeXBbPMAHETO Ha 3acTpaxoBaHUs C HEODXOAMMMS MEANLIMHCKN HAA30P MO Ka-
KbBTO 11 1@ € Ha4nH (BKMKOUNTENHO, HO 63 Aa Ce orpaHnyaBa C TaX, CbC CaHnTa-
PEH camorneT, pejOBEH TbProBCKY MOMET U NNHeitka) o 6onHuLa, No-NoaxoanLLyo
obopyaBaHa 3a KOHKPETHOTO TeNecHo yBpexaaHe unu 3abonseaxe, unu
- [MPEKTHO penaTpupaHe Ha 3acTpaxoBaHWs, BKIKOYUTENHO TPaHCMOPTUPaHe A0

1 OT NeTULLA C NKHeliKa ¢ HeobX0AMMMS Nekapcku HaA30p C PELOBEH MoneT 4o
noaxopsila 6onHuLa Unn Apyro 3apaBHo 3aBedeHue 6130 A0 HETOBOTO MECTO-
XMBEEHe B CTpaHaTa Ha NOCTOSHHO MECTOXMTENCTBO, ako 3[paBOCIIOBHOTO My
CbCTOSHWE NMO3BONABA TakoBa penatpupate. MeanumHckusT ekvn 1 obcnyxea-
ST Nekap LLe onpeaensT Aani MeAULIMHCKOTO ChCTOSHINE Ha 3acTpaxoBaHms
no3BonisABa penaTpupaxe kato pefoBeH nacaxep, Wnn ca Heobxomumu Apyru
Mepky cnopep obcTosTencTeara.

PA3XOOW 3A PEMATPUPAHE B cnyyait Ha CMBbpT wnn akyTHo 3abonsBaHe oT

3110Monyka ca AECTBUTENHO U3BBPLUEHUTE PA3XOAV 33 NPEBO3 Ha THEHHNTE OCTaHKN Ha

3acTpaxoBaHus OT MACTOTO, KbIETO € HACTBNUNA CMBPTTA, A0 MACTOTO Ha norpebeHue.

XPOHUYHO 3ABONABAHE e 3abonsBaHe Ha OTAEneH opraH WmW cucrema ot

OpraH, 3anoyealLo OCTPO UMK C ONMaKBaHWs, KOUTO Ce MPOSBSBAT MPe3 pasfnyHN Nno

MPOABIMKUTENHOCT MHTEPBANK C NOBTAPALLY CE CUMMTOMW 33 NEPUOA, NO-AbITbT OT efjHa

roAnHa.

TEPOPUCTUYEH AKT o3HayaBa BCAKO AeiCTBME, NPEeACTaBNsBALLO NMPecTbrneHue

CbrnacHo HakasatenHus KOAeKc, yCTaHOBEHO OT CbOTBETHUTE [bPXaBHU OpraHi, KOeTo

BKITIOYBA M3NON3BAHETO HA CUMa, Hacknve U Apyra 3annaxa oT CTpaHa Ha YoBeK 1

rpyna oT xopa, fie/ICTBALL CaM1 IV OT UMETO MNM BbB BPb3Ka C HAKOS OpraH13aLs unm

nonuTYecka cuna, ¢ LUen fa Cb3fafe CMyT W CTpax y HacenerneTo, unn aa annawm/

MPUHYAM OpraH Ha BnacTTa, NpeacTaBuTen Ha 0bLIECTBEHOCTTa, UNK NpeACTaBuTeN Ha

dyxaa Abpikasa, UMM Ha MexayHapoAHa OpraHu3auys, Aa M3BbPLUM UMK Aa NpOnycHe

HeLLO B kpbra Ha HerosuTe yHKLyN.

1. NPEOMET HA 3ACTPAXOBKATA U OBXBAT HA 3ACTPAXOBATEJIHO
NOKPUTUE

1.1.1. 3acTpaxoBaTenst ce Cbrnacsea Aa paswwmpn 06XBaTbT Ha 3acTpaxoBaTemnHo no-
kpuTie, nocoyeH B T.1.1. ot OBLyTe ycnoBKs No 3acTpaxoBkata, kato KbM Tepu-
TOPUANHOTO NOKPUTME Ha NpebuBaBaHe Ha 3acTpaxoBaHuTe e 400aBAT 1 BCUYKM
[bpXaBu-urieHki Ha LLIeHreHeKoTo npocTpaHCTBo.

1.3.1. Pa3xoguTe BKMioYBaT 1 HampaBeHWTe TakMBa 3a MEAMLMHCKW TPaHCMopT uvmu
penaTpupaHe, Npu NpebuBaBaHe Ha 3aCTpaxoBaHus B bbnrapus unn Ha Teputo-
pusiTa Ha [pyruTe Abpxasu-uneHku Ha LLIeHreHckoTo npocTpaHCTBo.

2. SACTPAXOBATEITHU MOKPUTUA
Cb3gaBa ce HoBa NoATouKa KbM T.2.1.:

2.1.4. pasxoay 3a MEeSULMHCKIA TPAHCTIOPT WM penaTpypaHe No MeANLUMHCKY MPUYMHYI
WK CMBPT.

Cb3paBa ce HoBa T. 2.2.: Knay3a 1 - ,LLleHreHcko npocTpaHCTBO®, CbrnacHo KosTo

Ce OMpefensT CneaHuTe:

2.2.1. 3acTpaxoBaTenHu NOKpUTIS, BanWaH 3a TEPUTOPUATA HA AbpKaBaTa, YneHka Ha
LLleHreHCKoTO NPOCTPAHCTBO, B KOSTO € HaCTBMIAMO 3aCTPaxoBaTeNnHoTo ChbuTHe:
2.2.1.1. 3actpaxoBaTensT 3acTpaxoBa nvuata, mbTyBaly B AbpkaBiUTe-4NeHKn
Ha LLleHreHCcKOTO NPOCTPaHCTBO, 3a HaNpaBeHMTE OT TSX B CMIELUHM Cyyau, No Me-
ANLVMHCKO NPean1caHie, MeANLIMHCKA, XMPYPriAdHK, thapMaLeBTUYHM 1 GONHNYHM
Pa3HOCKW, CBbP3aHM C HACTLNBAHETO Ha PUCKOBETE 3MoMoyka 1 BHe3anHo 3abo-
nsABaHe, KaKTo 11 pa3HoCKI 3a penaTpypaHe Npu CMbPT BCEACTBUE Ha 3nononyka
unn akytHo 3abonseaHe. OTroBOpHOCTTa Ha 3acTpaxoBaTens e A0 3acTpaxoBa-
TernHata cyma, nocoyeHa B nonuuara.
2.2.1.2. 3acTpaxoBaTensT Nokp1Ba HEOTNOXHU MEAULIMHCKY Pasxoau 1 pasxoan
3a MeANLMHCKO TpaHCnopTUpaHe W penatpupaHe B pesynTaT Ha 3abonseaHe OT
COVID-19. OtroeopHocTTa Ha 3actpaxosatens e o 5 000 (neT xunsan) eBpo.
YroBaps ce, Ye Npn MbTyBaHUS B pamkuTe Ha EBponerckis Cbio3 (C 13kmoyeHne
Ha TepuTopusTa Ha Penybnuka Bbnrapus) To3u IMMIT Ce 13noN3Ba 3a pasxoan-
Te, KOUTO He ca NoKpUTL Ype3 EBponeiicka 3apasHoocuryputenHa kapta (E30K);
2.2.1.3. 3acTpaxoBaTensT MokpuBa pa3HOCKUTE, HaNpaBeHu 3a BONHUYHO Neve-
Hue Ao 15 (neTHapeceT) AHW, CYMTaHO OT AaTaTa Ha 3nonosykaTa Ui BHe3anHoTo
3abonsBane;
2.2.1.4. 3acTpaxoBaTensT Bb3CTaHOBSABA, [0 NOCOYEHATa B NONMLATa 3acTpaxo-
BaTenHa Cyma, pPasxoaunTe, U3BBLPLLEHN 33 MEAULIMHCKY TPaHCMOpT (koraTo ToBa
MYCMEHO € MPEeNopbYaHo OT NekyBaLyus Niekap) U penaTpupaHe Ha 3acTpaxoa-
Hus. Pa3xoauTe 3a MEAULIMHCKM TPAHCMOPT Ce noemat A0 pasmepa Ha cymarta,
CbOTBETCTBALLA HA PA3XOAMTE N0 OPraHM3MPaHETo Ha TakoBa TPaHCMOPTUPaHe Ao
TeputopusiTa Ha Penybnuka Bbnrapus unu gbpxasata Ha npouaxod, HanpaBeHu
oT AcuCTupaLLiaTa KOMNaHus, 1 30 3acTpaxoBaTenHata cyma ro ToBa NoKpuTHe;

In case of a bodily injury or sudden sickness of the Insured, for which the medical
staff and attending physician have recommended hospitalization, the Assistance
Company shall arrange and pay for the following:

A. Transfer of the Insured to the closest hospital, and

B. When necessary for medical reasons:

- the transfer of the Insured with the necessary medical attendance, in any
manner (including but not limited to a medical flight, regular commercial flight
and an ambulance) to a hospital more adequately equipped for the specific
injury or illness, or

- direct repatriation of the Insured, including transportation to and from airports
with an ambulance and the necessary medical attendance, on a regular flight
to a suitable hospital or other medical establishment close to his/her residence
in the country of permanent residence, provided that his/her state allows such
repatriation. The medical team and attending physician shall determine if the
medical condition of the Insured allows for repatriation as a regular passenger
or if other measures may be needed as appropriate.

REPATRIATION COSTS in the event of death or acute sickness due to an accident
are the actual costs incurred for transport of the Insured’s mortal remains from the
location of death to the place of burial.

CHRONIC DISEASE is a disease of a separate organ or system of organs
beginning acutely or with protracted complaints occurring during periods of varying
length, with recurrent symptoms over a period longer than one year.

TERRORIST ACT means any act constituting a crime under the Penal Code
established by the appropriate governmental authorities, which involves the use
of force, violence or other threat by a person or a group of persons acting alone,
on behalf of or in connection with an organization or a political force to spread
confusion and fear in the population, or to threaten/coerce a government authority,
public representative, representative of a foreign country or an international
organization to commit or omit an action in the range of their functions.

1. SUBJECT OF INSURANCE AND SCOPE OF THE INSURANCE COVER

1.1.1. The Insurer agrees to extend the scope of the insurance cover specified under
it. 1.1. of the General Conditions of the insurance, with the addition of all
Schengen Area countries in the territorial scope of stay covered for the insured
person.

1.3.1. Expenses shall include also those incurred for medical transport and/or
repatriation during the stay of the Insured in Bulgaria or on the territory of the
other countries of the Schengen Area.

2. INSURANCE COVERS
New item is added under it. 2.1.:

2.1.4. expenses for medical transport and/or repatriation due to medical reasons or
death.

New item 2.2 Clause 1 - Schengen Area is added for inclusion of the following:

2.2.1. Insurance covers valid for the territory of the Schengen Area country where an
insured event has occurred:
2.2.1.1. The Insurer shall insure persons traveling in the Schengen Area
countries for emergency medical, surgical, pharmacy and hospital expenses
incurred by them under medical prescription in relation to the occurrence of the
risks of accident and/or sudden sickness, as well as expenses for repatriation
in the event of death due to an accident or acute sickness. The Insurer’s liability
shall be up to the sum insured under this Clause as stated in the policy.
2.2.1.2. The Insurer shall cover emergency medical expenses and expenses for
medical transport and repatriation as a result of COVID-19 iliness. The Insurer’s
liability shall be up to EUR 5,000 (five thousand). The parties agree that for
travel within the EU (except on the territory of the Republic of Bulgaria) this limit
shall be used to cover expenses that are not covered by the European Health
Insurance Card (EHIC);
2.2.1.3. The Insurer shall cover the expenses for hospital treatment for up to 15
(fifteen) days starting from the date of the accident or sudden sickness;
2.2.1.4. The Insurer shall compensate, up to the sum insured stated in the
policy, the expenses incurred for medical transport (if recommended in writing
by the attending physician) and for repatriation of the Insured. The expenses for
medical transport shall be covered up to the amount corresponding to the costs
of organization of such transport to the Republic of Bulgaria or the country of
origin made by the Assistance Company and up to the sum insured under this
cover;
2.2.1.5. The Insurer shall compensate the expenses for transportation of the
mortal remains of the Insured in the event of death due to an accident or sudden
sickness, to the place of burial, including the cost of international transport of
the coffin, without any costs of funeral rites. The liability of the Insurer under the



2.2.1.5. 3acTpaxoBaTensT Bb3CTaHOBSIBA PA3XOAMTE TPAHCTIOPTUPaHE Ha TNEHHM-
Te OCTaHKW Ha 3acTpaxoBaHusi B Cyyai Ha CMbPT, NPUYMHEHa OT 3nononyka unu
BHe3arHo 3abonsBaHe, 4O MACTOTO Ha NorpebeHNETo, BKIOUUTENHO pasxoauTe
3a KOBYer 3a MexXayHapoAHO TpaHcropTupaHe, Ho 6e3 Teaun no norpebantus 0b-
pen. OTroBopHOCTTa Ha 3acTpaxoBaTensi Mo NpefxoaHNTe anuHew € [o pa3mepa
Ha 3acTpaxoBaTenHaTta cyma, ocoyeHa B 3acTpaxoBaTenHaTta nonmua, 3a BCako
€[1HO 3aCTpaxoBaHo NuLe;

2.2.1.6. 3acTpaxoBaTensT nokpvBa pasHOCKUTE 3a CMELLHO 3bOoneyeHue, BKMto-
YATENHO aHECTE3Ns, B Cryyan Ha CUnHM 6onki 1 Bb3NanuTENHW NpoLeck B pe-
3ynTar Ha 3nononyka unn BHe3anHo 3abonsiBaxe, U3MCKkBaLLM He3abaBHa cTOMa-
TOMOrMYHA NOMOLL, KOUTO Ca Bb3HUKHANM Npe3 3acTpaxoBaTemnHus nepuop, Cbe
3actpaxoatenHa cyma 350 (TpucTa u neTaeceT) eBpo.

. Mpoueaypa 3a npeasesBaHe Ha npeTeHUum no Knayaa 1 -, LLleHrexcko npocTpaH-

CTBO".

B pombnHeHve Ha ycnosusTa 3a B3anMoOTHOLEHNATA Mpu HacTbNBaHe Ha 3a-
cTpaxoBatenHo cvbutie, T. 11. Ot O6WwwTe ycnoBus no 3acTpaxoekata, npu
HacTbNBaHe Ha CbbuTUe, NPeACTaBNABALLO MOKPUT pUck No Tasn Knaysa, 3acTpa-
XOBaHWAT UMW HeroB NpeAcTaBuUTen TpsibBa fja NpeasBI NpeTeHUmsTa cn 3a 13-
nnaLyaHe Ha 3acTpaxoBaTenHo obe3lLeTeHve, kaTo Ccrassa yCroBIsTa, MOCOYEHN
no-gony:

2.2.2.1. Tpyn HacTbNBaHe Ha cbbUTMe 3acTpaxoBaHuAT TpsibBa Aa npesnpueme
HeobxoauMUTE 1 BH3MOXHM [ENCTBIS, 33 fja NPeAoTBpaTi yBenn4aBaHeTo Ha
BpeanTe, Aa OTCTPaHW 3TOYHMLITE Ha ONACHOCT U [ia OrpaHinim MocnencTnATa
ot chbuTHETO.

2.2.2.2. 3apbIXUTENHO YCNOBME 32 pasrnexaaHe oT 3acTpaxosaTens Ha npeas-
BEHa NpeTeHLWs 3a U3nnaluaHe Ha 3acTpaxoBaTenHo obesLyeTeHue e 3acTpaxo-
BAHWAT UMM HETOBUAT NPEACTaBUTEN:

2.2.2.2.1. ja n3nbHsBa ykasaHusiTa Ha AccTupalLaTa koMnaHus npu ocurypsisa-
He Ha usinata Heobxoanma UH(opmaLs Mo MoBOA U BbB Bpb3ka C Npe/sBeHaTa
MPETeHLA 3a 3nnaLyaHe Ha 3acTpaxosaTenHo obealleTerue;

2.2.2.2.2. pa ocurypu HeobX0AMMOTO CbAECTBME M JOKYMEHTU Ha AcucTupallaTa
KOMNaHws, BKMIOYMTENHO NPW 3BBPLLBAHE OT NpefCcTaBUTeNY Ha AcucTipallaTa
KOMNaHus Ha [eficTBuS, HeobX0AMMY 3a YCTaHOBABaHe Ha obcTosTencreara ot-
HOCHO CbOWTWETO, OCHOBAHWETO 1 pasMepa Ha MpeTeHuusTa 3a u3nnaiiaHe Ha
3acTpaxoBarenHo obe3leTeHve;

2.2.2.2.3. pa npeaocTaBi MMCMEHO Cbrmacue Nekapy, KOUTO Ca MOCOYEHM Ui
opobpeHn oT AcucTupalyaTa koMnaHus, fia KOHCYNTUpaT U ChAEUCTBAT Ha Neky-
BaLYMTE neKapy, C M3KMIOYEHNe Ha Cly4auTe Ha HacTbnna CMbPT UMW NPOAbLI-
XuTenHo 6e3cbaHaHue (koma).

2.2.2.3. MNpn HEBB3MOXHOCT 3aCTpaxoBaHWUST UMM HEFOBISAT NpeACcTaBuTEN Aa ce
CcBbpXKe C AcucTUpaLLaTa koMnaHus, 3a ja Nomy4y noTBbPXKAeHNE, Ye pa3xoauTe
N0 NOBOA HaCTbNUMO CbOUTHE Lye GbAaT Bb3CTAHOBEHM, NOPaAN NPUYMHU U3BBH
KOHTpONa Ha 3acTpaxoBaHus 1NN HEeroBIs NpeAcTaBuTen, 3acTpaxoBaHuAT/Hero-
BWAT NpefcTaBuTen Tpsbsa Aa yBedomn AcucTupalyata KOMNaHus, He Mo-KbCHO
0T 7 (ceaem) AHu, cneg kato Tean NpUUYMHI ca oTnagHanu.

2.2.24. B cnyyait, Ye 3actpaxoBaHWST WNK HErOBMST MPeACTaBUTEN, MOpajy
0OEKTVBHM MPUYMHM, U3BBH HErOBISt KOHTPOM, KOUTO Ca [OKa3aHu HafNexHo, He
W3MbIHM 33AbIIKEHNETO C1 MO T.3.2. NO-TOpe W Moeme Pa3xody Ui € nomyymn
opobpeHre Ha AcucTupallaTa komnaHus, Ye pasxoaute Le My 6baat BbacTa-
HOBEHM Criej HEroBOTO BpbLUaHe Ha TeputopusTa Ha Penybnuka Bbnrapus unm
Abpxasata no npousxoa, 3actpaxoBaHusT TpsbBa Aa yBeAoMN NucMeHo 3actpa-
X0BaTeNs 3a MPETEHLMsATa C1 3a M3NnnaLyaHe Ha 3acTpaxoBaTemnHo obe3leTerne
[0 7 (Cepiem) AHV OT fiaTaTa Ha BPbLLAHETO, HO He No-kbeHO oT 30 (TPUAEceT) AR
OT AaTara Ha cbouTueto.

2.2.2.5. YBegomneHueTo 40 3acTpaxoBaTtens 3a npegsssBaHe Ha npeTeHuns 3a
u3nnallaHe Ha sactpaxoeaTenHo obeslleTeHne no ycnoeusTa Ha Tasu Knaysa
TpsibBa fa Cbabpxa:

2.2.2.5.1. MeOMUMHCKM IOKYMEHT, u3ageH OT HafNexXeH opraH, C onucaHue Ha
BWfa V1 XapaKTepa Ha HapaHsiBaHuATa, BKIOYNTENHO TOYHA ANarHo3a v npenopb-
YUTESHO NeYeHNE;

2.2.2.5.2. opurnHanHuTe pasxogoonpaBaaTenu JOKYMEHTW 3a M3BbPLLEHN nna-
LaHus, AOKYMEHTH, NOTBbPXAaBaLLyM HeobxoanmocTTa 1 obema Ha npeaocTase-
HaTa MeauLHCKa NMOMOLL, N AOKYMEHTH, CBBbP3aHI C APYrA pasxofy, MOKpUTH
Mo 3acTpaxoBkata, KOUTO YAOCTOBEpSBAT ObLMTE Pasxoan 3a MeveHue, Kouto
3actpaxoBaHuAT e nnaTu.

3. OBLUM U3KNKOYEHKUA
[l06aBAT Ce CeAHITE USKITHOYEHIS:

3.11.

TenecHo yBpexaaHe, 3abonsiBaHe unu nocneauwy ot cbOuTIs, KOUTO Ca HaCTb-
MUK U3BBH 3aCTpaxoBaTeNHIs Nepuog;

3.12. Otka3 Ha 3acTpaxoBaHus Aa ce MOANOXM Ha BakCUHALWMS W Apyra MpeBaHTUBHA

MELMLMHCKa MaHUMynaLys, HeoBX0AUMa Npeay MbTyBaHETO B AbpKaH, 3a KOUTO
chluaTa ce u3NCKBa;

3.13. [leHTanHo neyexue, oceeH B cnyyauTe, nocodenu B Knaysa 1 — LLleHreHcko npoc-

3.14.

TPaHCTBO, T. 2.2.1.6. oT HacToswwTe CnewnanHi ycnosus;
Merxnyrn pascTpoiicTea unv BoNecTy, HeBpo3a, Aenpecns, [OpU ChllnTe Aa ca
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preceding paragraphs shall be up to the amount of the sum insured stated in the
insurance policy for each insured person;

2.2.1.6. The Insurer shall cover the expenses of emergency dental treatment,
including anesthesia, in cases of severe pain and inflammatory processes
resulting from an accident or sudden sickness and requiring immediate dental
care, which have arisen during the Insurance Period, under a sum insured of
EUR 350 (three hundred and fifty euros).

Claim submission procedure under Clause 1 — Schengen Area

In addition to the conditions for “Relations upon occurrence of an insurance
event’, it. 11 of the General Conditions, in the event of occurrence of a risk
covered under this Clause, the Insured or his/her representative should submit
his/her claim for payment of insurance indemnity, in compliance with the
following conditions:

2.2.2.1. In case of an event, the Insured should undertake the necessary and
possible actions to prevent aggravation of the damage, eliminate any sources
of danger and minimize the consequences of the event.

2.2.2.2. Mandatory condition precedent for the consideration by the Insurer of
a claim for insurance indemnity is that the Insured or his/her representative
should:

2.2.2.2.1. follow the instructions of the Assistance company for the provision of
all necessary information related to the submitted insurance claim;

2.2.2.2.2. provide the necessary cooperation and documents to the Assistance
company, including in respect to actions undertaken by representatives of
the Assistance company necessary for the establishment of circumstances
regarding the event, the grounds and amount of the insurance claim;

2.2.2.2.3. provide written consent that physicians designated or approved by
the Assistance Company may advise and assist the attending physicians of
the Insured in relation to the event, except in the case of death or continuous
unconsciousness (coma);

2.2.2.3. When, due to reasons beyond the control of the Insured or their
representative, they are unable to contact the Assistance company to obtain
confirmation for the reimbursement of expenses incurred due to an insurance
event, then the Insured/representative needs to notify the Assistance company
not later than 7 (seven) days after such contact has become possible.

2.2.2.4. In case the Insured or its representative, due to objective reasons
beyond their control and evidenced accordingly, does not fulfill their obligation
under it. 3.2 above and incurs expenses, or they have obtained approval from
the Assistance company for reimbursement of such expenses after returning to
the Republic of Bulgaria or the country of origin, the Insured needs to notify in
writing the Insurer about the claim for payment of insurance indemnity within (7)
seven days from the date of the event.

2.2.2.5. The notice to the Insurer for submission of a claim for the payment of
insurance indemnity under the provisions of this Clause, should include:
2.2.2.5.1. a medical document issued by a competent body, with description of
the type and nature of the injuries, incl. a precise diagnosis and recommended
treatment;

2.2.2.5.2. original copies of proof-of-cost documents for payments made,
documents confirming the need for and scope of provided medical help or
documents for other expenses covered, certifying the total amount of expenses
for treatment paid by the Insured.

3. GENERAL EXCLUSIONS

The
3.11

3.

-

2

3.13.

3.14.

3.15.

3.16.
3.17.

3.18.

3.19.

following exclusions are added:

. Bodily injury, sickness or series of events which have occurred outside the

insurance period;
. Refusal by the Insured to undergo vaccination or use other preventive medical
treatment necessary prior to travelling to counties for which such treatment is
required;
Dental treatment, except for the cases specified under Clause 1 - Schengen
Area, it. 2.2.1.6. of these Special Conditions;
Mental disorders or conditions, neurosis, depression, even when these have
resulted from a risk covered by the policy;
HIV (human immunodeficiency virus) and/or any HIV-related disease (including
AIDS-acquired immunodeficiency syndrome) and/or any mutation, change or
disease resulting therefrom, regardless of how a physical injury has occurred or
is caused by the disease;
Sexually transmitted diseases;
Use of alcohol, stimulants or any kind of intoxicating substances, opiates or
their derivatives;
Use of medications with sedating or stimulant effect, steroids, corticosteroids,
when not prescribed by a medical person;
Gross negligence on the part of the Insured, deliberate exposure to danger and/
or committing and/or attempting to commit a crime, on the part of the Insured or



pesynTaT Ha MOKPUT N0 nonuuaTta puck;

3.15. XVB (BMpyC Ha MMyHHa HE[OCTAaTBYHOCT) M/MnK BCsKO CBBP3aHo ¢ XVB 3abonssa-
He (BKkntounTento CMNH - cuHapom Ha npupgobutata MyHHa He[ocTaTb4HoCT) W/
WnK BCAKA TAXHA MyTaLWs UNK M3MEHEeHWe Unn NpouaTiyaLLy ot Tax 3abonssa-
HINS1, HE3aBYCIMO OT HaUMHa, MO KOWTO € HACTBNNMO UNHECKOTO YBPEXAaHE U
€ MpUYNHEHO 3a60NsIBaHETO;

3.16. BeHepuyecku bonecTu;

3.17. Ynotpeba Ha ankoxon, ynotpeba Ha JOMUHT 1 Ha BCAKAKBB BIAA HAPKOTULM, Onka-
TV ¥ NPOM3BOAHNTE UM BELLECTBa;

3.18. Ynotpeba Ha nekapcTBEHW npenapaTtit C YNonBaLLo U1 CTUMYNMPALLO AeiCTBMe,
cTepouan, KOPTUKOCTEPOUAMN, KOraTo ChLUUTE He Ca MPUETH MO NEeKapeko npeanu-
CaHue;

3.19. I'pyba HeBpexHOCT Ha 3acTpaxoBaHus,, YMULLMEHO M3naraHe Ha OnacHoCT u/umm

N3BBbPLUBAHE W/UMK OMWUT 32 U3BBPLUBAHE Ha MPECTbNNEHNe OT 3acTpaxoBaHms

unn niLe, NPaBoMMALLIO Aa NOMyy 3acTpaxoBaTenHo obesLeTeHre;

CbusaHe, camoybuiicTBO Unn ONUT 3a TakoBa, BKMIOYATENHO 1 KoraTo 3acTpaxo-

BaHWAT € B CbCTOSHWE HA HEBMEHAEMOCT;

3.21. 3abonsBaHe, NPUYMHEHO OT ENMAEMUN UK 3apa3siBaHE;

3.22. lUym unn yaapHa BbHa OT HUCKO MpenuTalLy CBPbX3BYKOB CaMOreT;

3.23. Cvbutue, BCreACTBME HA MbTHOTPAHCMIOPTHO NPOU3LLECTBME, MPY KOETO 3aCTPaxo-
BaHOTO NULIE, YNpaBnsiBano MOTOPHOTO NpeBo3Ho cpeacTso (MIC) e Henpasoc-
nocobeH Bofay Unu € nuiLeHo oT NpasoTo Aa ynpasnsea MIC ot cboTBeTHaTa
kateropus, unu e ynpaenssano MIC 6e3 abpxaseH koHTponeH Homep unn MINC,
CMPSIHO OT [BUXEHME MO YCTAHOBEHWS OT 3aKoHa pe;

3.24. Cvbutns, pokato 3acTpaxoBaHusT mbTyBa Ha 6opaa Ha kopab vunw apyr nnasare-
NeH CbA, UK NeTaTeneH anapart, 0CBeH B CyyauTe, Korato e PefoBeH MbTHUK B
CbOTBETHO NULIEH3MPaH MOPCKM N Bb3yLLEH NPEBO3BAY;

3.25. CMBPT nnm TenecHo yBpexaaHe Ha 3acTpaxoBaHis, AOKATO ChLLMAT € 3agbpxaH
OT OpraHy Ha BNacT Ta Ui ce Hamu1pa B 3aTBOP, KaKTO W M3MbIHEHWE Ha CMbPTHA
npucba;

3.26. [pebuBaBaHe Ha 3acTpaxoBaHHsi B 30HM C OFPaHUYeH JOCTbN;

3.27. Cvbutns, cnepcTene Ha AeiicTBNA Ha 3acTpaxoBaHus, HapyLuaBaluy pasnopeadu
Ha MeCTHOTO 3aKOHOAATENCTBO M 3abpai Ha MECTHIUTE BRacTy;

3.28. MNMpodecroHanHo ynpaxHsiBaHe Ha CNOpTOBE, BKIKOYNTENHO HA EKCTPEMHM CNOPTO-
BE 11 y4acTye B CbCTe3aHMsl, 0CBEH ako € J0roBOPEHO MeXy CTPaHUTE U 3a LienTa
e n3naaeH AobaBbk KbM 3acTpaxoBaTenHara nonmua;

3.29. KbnaHe unu nnyBaHe B HEOXpaHsiBaHU BOAHM 6aceiiHi, B M3BbHPaboTHOTO Bpeme
Ha BOAHO-CnacuTenHata cnyx0a unu npu BAurHaT 3abpannTteneH npeaynpeante-
neH dnar;

3.30. KapaHe Ha cku nnu cHoybopz W3BbH OMpeaeneHnTe 3a LienTa OT ChOTBETHUTE
MECTHM BNACTV M NNaHUHCKY CyxBu NUCTU, TpaceTa i CbOPbXEHNS;

3.31. CvbuTye B pesynTat Ha unm npu yyactue B CbCTe3aHue, BKOYBaLLO ynoTpebara
Ha CyXOmbTHO, BOAHO UMW Bb3AyXONnaBaTenHo MPEBO3HO CPEACTBO, OCBEH ako
MeXpy CTpaHuTe € AOroBOPEHO APYro v 3a LienTa e W3aadeH [06aBbK KbM 3a-
CcTpaxoBaTenHara nonuua;

3.32. Cvbutie, B pesynTaT Ha y4acTvie Ha 3acTpaxoBaHWs KaTo kackafbop wnu fay6-
NbOP Ha aKTb0p BbB (PUIMOBM CLIEHN, NPEACTaBNABALLM ONACHOCT 32 XUBOTA Ha
3acTpaxoBaHus, 0CBEH ako Mexay CTpaHUTe € [0roBOPEHO ApYro U 3a LienTa e
n3paneH pobasbk KbM 3acTpaxoBaTenHara nonuua;

3.33. Cvbutue, HacTbNMNO NO BpeMe Ha Cnyxba Unu TPEHNPOBKX B KAKBUTO U Aa Ca BO-
€HHW, NOMyBOEHHM UM MONNLIEICKY (MO CUTYPHOCTTA) CIyXOM UMk MEXaYHapOAHN
BOEHHM OpraHu3aLyu, Umv pesynrar oT NofobHN JeiiCTBIS, HE3aBMCMMO OT TOBa
Aanv yBpexaaHeTo € HaCTBLNUMO Mo Bpeme Ha oduLmManeH unu HeoduLmaneH
OTMyCK Ha 3acTpaxoBaHus 1 HE3aBIUCKMO OT TOBA Aanu 3acTpaxoBaHWAT e Ho-
cin yHchopMa no Bpeme Ha HacTbNBaHe Ha CbOUTHETO, OCBEH aKo e JOrOBOPEHO
MeXgy CTpaHuTe W 3a LienTa € 13fadeH [obaBbk KbM 3acTpaxoBarenHara nonu-
ua;

3.34. BoitHa, arpecus, BpaxaebHy 4eicTBUS, BOEHHW AEMCTBIS (HE3aBUCUMO Jani e unu

He e oDsBeHa BOWHa), rpaxpaHcka BoiHa, BYHT, peBOMioLys, BbCTaHUS, BOEHEH

MpeBpaT unu y3ypnupaHxe Ha BnacTTa, CTaqkv 1 NokayTh, TEpOPUIbM;

CbuTis BB Bpb3Ka C AApEHN aBapui, PaavoakTUBHO 3aMbpcsiBaHe, He3aBncy-

MO [jany € ANPEKTHO UM MHAVPEKTHO, MOHU3MpaLYa paanaLis, Xumuiecku obra-

351BaHVS 11 €KCTINO3MBHI BELLECTBa;

3.36. CbbuTue, B pesynTar OT HeM3MbIHEHME Ha 3a[bIKEHIE 3a CnasBaHe Ha obLonpu-
eTV npaByna 3a 6e30MacHOCT, ako Te Ca AONPUHECM 3a HACTbNBAHETO Ha 3aryba;

3.37. 3actpaxoBaTensT He 13nnatla obesLeTeHme 1 B CRy4auTe Ha amama unu onuT 3a
TakaBa OT CTpaHa Ha 3acTpaxoBaHus Un NiLe, MMaLLo NpaBo Aa nomyyn 0bes-
LieTeHe MO 3acTpaxoBKaTa.

3.38. 3actpaxoBaTensT He HOCY OTTOBOPHOCT 3a 3aryou unu Bpeu, Bb3HUKHANM B pesyrn-
TaT Ha Wnu OT AECTBUS Ha NUL, KOUTO Ca [EACTBUTENHM UK NpeanonaraemMmn
uneHoBe Ha TEPOPUCTYHYM OpraHu3aLm, Ha rpyni 3a Tpadvk Ha HapkoTULm, u/
1IN 32 pa3npOCTPaHERe Ha SAPEHN, XUMIYHI U B1ONOrMyHY OpbXIS. Topens-
OpoeHNTE U3KMIoYEHNS Ca BanMAHM 33 BCUYKM KNayau Ha HacTosilaTa 3acTpaxo-
BaTenHa nonuLa, 0cBeH ako e YroBOPEHO APYro, KOETO € 0TPa3eHo B A0DaBbK KbM
3acTpaxoBarenHara nonuua.

3.20.

3.35.

3.20.
3.21.

3.22.
3.23.

3.24.

3.25.

3.26.
3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

3.41.

3.42.
3.43.
3.44.
3.45.

3.46.
3.47.

a person entitled to receive insurance indemnity;

Physical fight, suicide or suicide attempt, incl. when the Insured is in a state of
insanity;

Disease caused by epidemics or contamination;

Noise or shock wave from a low flying supersonic aircraft;

Event resulting from a traffic accident, in which the Insured driving the vehicle
was without a license or was divested of the right to drive the vehicle of the
relevant category, or it was a vehicle without state registration number or a
vehicle immobilized according to the legal procedure;

Events while the Insured travels aboard a ship, other vessel or aircraft, except
when s/he is a regular passenger in an appropriately licensed marine or air
carrier;

Death or personal injury of the Insured while the Insured is detained by the
authorities or imprisoned, as well as due to execution of a death sentence;
Entry by the Insured of restricted-access areas;

Events as a result of actions of the Insured violating the provisions of local
legislation and prohibitions of local authorities;

Professional practice of sports, incl. extreme sports, or participation in sports
competitions, unless otherwise agreed in an endorsement issued under the
insurance policy;

Bathing or swimming in unguarded water bodies, outside the working hours of
the guard service or during a warning flag that prohibits swimming;

Skiing or snowboarding outside the slopes, trails and facilities designated by the
relevant local authorities and mountain offices;

An event resulting from or during participation in a race involving the use of a
land, water or aircraft vehicle, unless otherwise agreed between the parties in
an endorsement issued under the insurance policy;

An event resulting from the Insured’s participation as a stuntman or actor in
movie scenes that poses a risk to the Insured’s life, unless otherwise agreed
between the parties in an endorsement issued under the insurance policy;

An event occurring during or as a result of participation in or training with any
military, paramilitary or police (security) organization or international military
organization, whether or not the injury has occurred during official or informal
leave of absence of the Insured and whether or not the Insured has been in a
uniform at the time of the event, unless otherwise agreed between the parties in
an endorsement to the insurance policy;

War, hostilities, military action (whether or not a war is declared), civil war,
rebellion, revolution, insurrection, military coup or usurped power, strikes and
lockouts, terrorism;

Events related to nuclear accidents, radioactive contamination, whether direct
or indirect, ionizing radiation, exposure to chemical gases, and explosive
substances;

Events as a result of a failure to comply with an obligation to observe established
safety rules, in case this has contributed to the occurrence of damage;

The Insurer shall not pay indemnity in case of fraud or attempted fraud on the
part of the Insured or a person entitled to receive indemnity under the insurance;
The Insurer is not liable for loss or damage caused due to actions of persons
who are proven or alleged members of terrorist organizations or groups for drug
trafficking or traffic of nuclear, chemical or biological weapons. The exclusions
above apply for all clauses under this insurance policy, unless otherwise agreed
in an endorsement to the insurance policy;

Expenses incurred in relation to health problems of the Insured for which
medical advice has been given against travelling of the Insured, or for
undertaking surgical or hospital treatment;

Expenses for treatment at spa, therapy or rehabilitation centers or centers for
treating substance addiction and dependence, physiotherapy, heliotherapy,
aesthetic surgery, plastic surgery, cosmetic and beauty procedures, specialized
medical clinics for chronic and mental disorders, prophylaxis and recreational
medical centers, social care homes and the like;

Cases when, according to the discretion of the attending physician the
commencement of the treatment may be postponed until after the return of the
Insured to his/his country of origin or on the territory of the Republic of Bulgaria;
In case of a need for diagnostics or treatment of sickness, in relation to
prophylactic medical checks or prophylactic vaccinations;

Expenses during travel abroad intended for obtaining medical advice, as a
result of planned treatment or complications resulting from it;

Events resulting from non-compliance with recommendations from the attending
physician;

Events as a result of chronic illnesses;

Events as a result of pregnancy or consequences thereof;

Events as a result of termination of pregnancy (abortion), unless such
termination is undertaken to preserve the life or health of the Insured and is
allowed in the country where it's performed;



3.39. 3a u3BbpLLEHN pa3xoay Nopaau 3ApaBocnoBHY Npobnemu Ha 3acTpaxoBaHus, 3a
KOWTO IMa MEAMLIMHCKM yKa3aHus CPeLLy MbTyBaHeTo Ha 3acTpaxoBaHus Unu npe-
nopbKku Ja Bbaie NOANOXEH Ha XUpypriyecka onepawst Ui GOMHUYHO NEYeHMe;

3.40. 3a pasxoau 3a neyeHue B CaHaTOpUyMu, TepaneBTUYHY 1 Bb3CTAHOBUTENHM LiEH-
TPOBE WNK LIEHTPOBE 3a NEYEHNe Ha MPUCTPACTABAHNS 1 3aBUCUMOCTH, (U3noTe-
panusi, XenuoTepanusi, ECTETUYECK OnepaLyi, NNACTUYHN OnepaLm, KO3METY-
HU 1 pa3kpacuTeNHN NpoLieaypy, CrieLuanuanpaqnTe MeauUMHCKL 3aBeaeHns 3a
ieyeHne Ha XPOHYHO M MCUXMYHO BONHM, NPOUAAKTAYHU U MOYMBHI MEANLIMH-
CkV 3aBEAEHIS, [JOMOBE 32 COLMamHM rPYDKN U [pyrvt NO[00HN;

3.41. B cnyvauTe, KoraTto N0 MHEHWE Ha NeKyBallis fekap HayanoTo Ha NeyeHneTo
Moxe fia Objie 0TNOXeHO A0 BPbLLAHETO Ha 3acTpaxoBaHWs B ibpxaBata Ha npo-
n3xof, nnn TeputopusTa Ha Penybnuka Bbnrapus;

3.42. Tlpu HeobX0OANMOCT OT ANArHOCTULMPaHE UMK NeveHre Ha 3abonsiBaHe, BbB Bpb3-
ka C npochnnakTU4YHIN MeAULIMHCKI Nperneay unu npounakTyHa BakcHaLms

3.43. 3a pasxogu npu MbTyBaHe B YyxBUHA C Lien nomnyyaBaHe Ha Nekapckv CbeeT, B
pe3ynTaT Ha NnaHMpaHo NeveHe 1 NocneABanuTe YCrOXHEHNS OT HEro;

3.44. Tlpu cubuUTIS, HACTBNNAM B PE3YNTAT HA HEU3MbIHEHE NPENOPBKUTE Ha NeKyBa-
Lums nexap;

3.45. Tlpu cbbuTIS, HACTBLNUNKM B PE3yNTaT Ha XPOHUYHO 3abonsBaHe;

3.46. Tpu cvbuTs B pe3ynTaT Ha BPeMEHHOCT UMK NOCNESMLM OT Hes;

3.47. Tlpu cubuTns B pesynTat Ha npekbCBaHe Ha bpemeHHOCT (abopT), 0cBeH ako ToBa
npexbCBaHe Ha OPEMEHHOCTTa € U3BBPLLEHO, 3a [1a Ce CMacy XMBOTLT Ha 3acTpa-
XOBaHWS N BbB BPb3ka CbC 34paBETO My U € Pa3peLLEeHo B CTpaHaTa, KbaeTo e
N3BBPLUEHO;

3.48. 3a pa3xoau 3a MHBUTPO Wnn NeyeHue Ha be3nnogue, KakTo v 3a 3akynyBaHe Ha
KOHTpaLenTuBM;

3.49. Tlpu cvbuTg B pesynTat Ha onepauyuu uni feveHne Ypes HETPaANLIMOHHN METO-
A1 W HEMPU3HAT NEKAPCKI NPAKTUKM, BKIKOUMTENHO XOMEONaTHS!;

3.50. 3a pasxogy 3a pEMOHT M/unu 3aKynyBaHe Ha Q4Mna, UK NpoTE3u (BKITKOYNTENHO
3b6HM NPoTE3N), MEANLMHCKO 0B0pY/ABaHE, MEANLMHCKA anapaTypa i pexabunu-
TaLMOHHM CbOPBXEHMS.

3.51. 3anpeku n KoCBEH pa3xoau B pe3ynTaT Ha kapaHTUHUpaHe, BCneacTBue 3abons-
BaHe ot Covid-19, kouTo He ca 0beKT Ha NoKpUTKeE;

3.52. 3a pasxoan 3a TecTaHe 3a 3abonsisaHe ot Covid-19 6e3 nekapcko npeanucatqme.

6. BANMOHOCT M CPOK HA IENCTBME HA 3ACTPAXOBKATA

[ombngea ce 1.6 ot OBLLMTE YCNOBUS NO 3aCTPaxoBKaTa:

6.1.1. TlOKpUTWETO NO Ta3u 3aCTpaxoBKa € BaNWAHO M 3a ObpxaBUTe-UneHkN Ha LLleH-
TEHCKOTO MPOCTPAHCTBO, C U3KIKYEHNE Ha [bpkaBaTa/uTe, YNUTO TpaxaaHu ca
3aCTpaxoBaHuTe.

6.2.1. 3acTpaxoBaTenHMAT [OrOBOP CE CKMKYBA 3a CPOKOBE, OMPEAEneHu CbriacHo
npasunata Ha EC 3a npe6usaBaHe B LLIeHreHCKOTO MPOCTPaHCTBO U CbOoBPa3HoO
WHOVBMEYaNHUTE HYXIM HA 3aCTpaxoBaHus.

8. SACTPAXOBATENHA CYMA/NMAMUT HA OTFOBOPHOCT HA

3ACTPAXOBATENA

8.1.1. OtroBopHoCTTa Ha 3acTpaxoBaTens 3a AENCTBUTENHO W3BbPLUIEHUTE MEAULMH-
CKV Pa3xofy 3a HEOTMNOXHA W CneLlHa MeAMLMHCKa NoMOLL, nocoyeHa B 1.8.1., ce
onpegens B pasmep Ha 30 677.51 (TpuaeceT Xunsan WeCTCTOTUH CefeMAECeT 1
ceaem v 0.51) eBpo, npu npebrBaBaHe 3BbH TepuTopusTa Ha Penybnuka Bbnra-
pusi, B AbpXaBu-uneHky Ha LLleHreHckoTo npocTpaHCTBo.

8.2.1. Pa3vepbT Ha 0De3LieTeHNeTo 3a MeANLMHCKA PasXxoau 3a CreluHa AeHTanHa
nomoL, nocoyeH B T.8.2. o1 ObwuTe ycnosus, ce onpeaens B pasmep Ha 350
(TpucTa u neTaeceT) eBpo, Npu npebuBaBaHe U3BBLH TEpUTOPUSTA Ha Penybnnka
Bbnrapus, B Abpxasu-uneHky Ha LLleHreHckoTo npocTpaHCTBo.

10. NPABA U 3ADBINKEHWUA HA 3ACTPAXOBAHWSA / BACTPAXOBALLINA

10.2.5. 3acTpaxoBaHNAT/3acTpaxoBaLLMST € [ITbKEH:
10.2.5.1. [la nnatu 3acTpaxoBaTenHata Npemmusi B pamMK1TE Ha AOrOBOPEHMS CbC
3actpaxoBatens Cpok.
10.2.5.2. [la ysegomu 3actpaxoBarens, ako ma apyra AeicTBalla 3acTpaxoBka
C PUCKOBE, MAEHTUYHM Ha Te3u, NOCOYEHN B NMOKPUTMSITA NO HACTOALYMTE OB
yCroBus.
10.2.5.3. [la npepnpurema BCwyKku Lienecbobpashu, 0614aitHi 1 pasymHm npepo-
XpaHWUTENHN MepKi 3a ocurypsiBaHe Ha GesonacHocTTa Ha 3acTpaxoBaHus Ui
Ha cBosiTa NM4Ha Ge3onacHocT.
10.2.5.4. [la cbobLaBa B 7 (Cefiem)-GHEBEH CPOK OT Hay4aBaHETO 3a BCUYKM HOBO-
Bb3HMKHANW 0BCTOATENCTBA CMeZ CKMIYBAHE Ha 3aCTpaxoBKaTa, KOWTO Ca OT 3Ha-
YeHue 3a pucka, Aopu 1 Te Aa ca HacTbnumM 6e3 HeroBo Cbrmacve Unu yyacTue.

11. BBAUMOOTHOLLEEHWSA MPU HACTBNBAHE HA 3ACTPAXOBATENHO
CBbBUTUE
T. 11.1. ce u3MeHs, kakTo crieapa:

11.1. Mpn HacTbnBaHe Ha 3acTpaxoBaTeNHo CbOuTWE 3acTpaxoBaluusiT/3acTpaxo-
BaHWAT € JTbXeH B TPUAHEBEH CPOK fla ce obaav Ha criegHns TenedoHeH Ho-

3.48. Expenses forin vitro or infertility treatment, or for the purchase of contraceptives;

3.49. Eventsas aresult of surgery, application of alternative medicine or nontraditional
medical practices, incl. homeopathy;

3.50. Expenses for repair and/or purchase of eye glasses, prosthetics (incl.
dental prosthetics), medical equipment, medical appliances or rehabilitation
equipment.

3.51. Direct and indirect expenses resulting from quarantine due to Covid-19 illness
that are not subject to the cover;

3.52. Expenses for testing for Covid-19 without doctor’s prescription.

6. NSURANCE VALIDITY AND INSURANCE PERIOD

Item 6 of the General Conditions of the insurance are supplemented as follows:

6.1.1. Cover under this insurance is also valid for Schengen Area countries, except for
the country(ies) of which the Insured is a national.

6.2.1. The insurance contract shall be concluded for the periods determined in
accordance with the EU rules for residence in the Schengen Area and according
to the individual needs of the Insured.

8. SUM INSURED/LIMIT OF LIABILITY OF THE INSURER

8.1.1 The Insurer's liability for actual medical expenses incurred for urgent and
emergency medical care referred to in clause 8.1. shall be set at EUR 30 677.51
(thirty thousand six hundred seventy-seven and 0.51) in the cases when the
Insured is staying outside the territory of the Republic of Bulgaria in countries
of the Schengen Area.

8.2.1. The indemnity amount for medical expenses for emergency dental care,
referred to in it. 8.2. of the General Conditionsshall be set at EUR 350 (three
hundred and fifty) when staying outside the territory of the Republic of Bulgaria,
in a country of the Schengen area.

10. RIGHTS AND OBLIGATIONS OF THE ASSURED/INSURED

10.2.5. The Assured/Insured is obliged:
10.2.5.1. To pay the insurance premium within the period agreed with the
Insurer.
10.2.5.2. To inform the Insurer in case there is another active insurance for
risks identical to those covered under these General Conditions.
10.2.5.3. To undertake all feasible, standard and reasonable measure for
ensuring the Insured’s or their own safety.
10.2.5.4. To report within 7 (seven) days after learning thereof about any
newly arisen circumstances after the conclusion of insurance which are of
significance for the risk, even if these have occurred without the consent or
participation of the Insured.

11. RELATIONS UPON OCCURRENCE OF AN INSURANCE EVENT

Item 11.1. is amended as follows:

11.1. In case of occurrence of an insurance event, the Assured/Insured is obliged to
call, within a 3 (three) day period, the following telephone number for emergency
assistance at the 24/7 center of the Assistance company: +359 2 8197 197, and
—report his/her names, and the number and validity period of his/her insurance
policy;

- report the address and telephone number for contact;
— provide a brief description of the problem and nature of the necessary
assistance.

The following items are added:

11.5. Regardless of any other condition of this policy, in the event of a life-threatening
situation, the Insured or their representative should arrange, in the most
appropriate and expeditious manner, emergency transport to a hospital close to
the event location.

11.6. In case of a sickness or bodily injury resulting from an accident which requires
hospitalization, the Insured or a person acting on their behalf must notify the
Assistance Company within three days after the event. If the above condition is
not met, the Assistance Company shall be entitled to invoice to the Insured any
additional costs incurred by the company, which could have been avoided if this
requirement had been met by the Insured.

11.7. In case the Insured needs medical transport or repatriation, the following should
be observed:

11.7.1. The Insured or a person acting on their behalf needs to inform the
Assistance Company as soon as possible of the following:

- name, address and telephone number of the hospital where the Insured is
taken;

- name, address and telephone number of the attending physician, and, if
necessary, of the personal physician of the Insured.

11.7.2. The medical team or representatives of the Assistance Company should



Mep 3a CrielLUHa MOMOLL Ha AEHOHOLLHNS LieHTbP Ha AcucTvpaliata KoMnaHus:

+3592 8197 197 n

- Jarmnocoyn NMeHaTa ci, HoMepa M BanuaHoCTTa Ha CBOSITa 3acTpaxoBaTenHa
nonvua;

- [anocoun agpeca v TenedoHHNs HOMEP, Ha KOWTO MOXe Aa Gbje HaMepe;

- Ja [afie KpaTko onucaHue Ha npobrema v xapakTepa Ha Heobxogumara fo-
MOLL.

[oGassrT ce:

11.5.  He3aBucumo 0T KOeTO 1 a € ApYro YCroBKe No Taav Nonuua, Npu 3acTpaluasa-
Lya Xu1BOTa CUTYaLst 3aCTpaxoBaHUST UMK HEFOB NMPeLCTaBuTeN creasa aa ype-
AAT N0 Halt-nopxoasiumMs v 6bp3 HauMH CMELHO TpaHcnopTUpaHe [o 6onHuua,
HammpalLa ce 6n13o Ao MACTOTO Ha CbOUTHETO.

11.6. B cnyvait Ha 3abonsiBaHe unu TenecHo yBpexaaxe BCEACTBYUE Ha 3M0noyka, Koe-
TO W3UCKBA XOCTIMTANN3aLus, 3acTpaxoBaHNAT UK NnLe, AENCTBALLO OT HEroBo
vme, TpsibBa Aa yBedomu AcvcTupaliata KoMnaHus B TPUAHEBEH CPOK OT Ha-
CTbNBaHe Ha cbbuTreTo. MpK HecnasBaHe Ha ropHOTO ycrnoBue AcucTupallata
KOMnaHusi e B MPaBOTO Ci fia (haKTypupa Ha 3acTpaxoBaHus BCUYKM JOMbITH-
TEeMHM pasxodu, HanpaBeHu OT Hesl, KOUTO ca Mornu fja Bbaat u3berHatu, ako
TOBa W3MCKBaHe € Buno cnaseHo OT 3acTpaxoBaHus.

11.7. Ako 3acTpaxoBaHUSIT U31CKBA MEANLMHCKY TPAHCTIOPT UMW penatpupatxe, cneasa
[a Ce CNassT CrefHUTE YCMOBUS:

11.7.1. 3actpaxoBaHusT Unv NuLe, AEACTBALLO OT HEroBo UMe, TpsibBa Aa Cbob-
Ly Ha AcucTupalLiaTa KoMNaHus Bb3MOXHO Hail-0bp3o:
- UMETO, agpeca v TenedoHHNs HoMep Ha bonHuuaTa, Kbaeto e npueT 3a-
CTPaxOBaHMST;
- WMeTo, afpeca 1 TenedoHHNS HOMEp Ha NekyBalLys nekap W, ako e Heob-
XOAMMO, 11 Ha CEMEIHMS nexap.
11.7.2. MeaUUMHCKAST ekun unu npeacTaBuTenuTe Ha AcucTupallata KomnaHus
cneasa fia umat coboaeH A0CTbN [0 3aCTpaxoBaHWs, 3a [ YCTaHOBST CbCTOS-
HMeTo My. Ako TOBa 3abITXeHue He Obae CnaseHo 1 B Cryyail Ye NUncea 0cHoBa-
TENHO Bb3paxeHie, 3acTpaxoBaHusT HsiMa fia UMa NpaBo Ha MEANLIMHCKA NOMOLL,.

11.8. Tpu Beuuky cnyyau, cnej cnopasyMeHue ¢ NekyBaLuus nexap, Acuctupalyara kom-
naHus OpraHnaupa TPaHCMOPTUPAHETO, KAKTO 1 aTaTa ¥ HAYMHBT Ha OCBLLECT-
BSIBAHETO MY.

11.9. Ako AcucTvpalyaTa komMnaHus nnatu TpaHCropTMpaHeTo Ha 3acTpaxoBaHus, Mo-
CeHVAT e 3adbInKkeH [a Npedade Ha AcucTupalla KOMNaHns Henanonasaata
4acT 0T OpUriHanHNs BUNET UNK HeroBaTa PaBHOCTOMHOCT.

11-A. NPEAABABAHE U YPEXOAHE HA NPETEHLUA

1. Bendky npeTeHLun no Tasn 3acTpaxoska ce OTNpaBAT ANPEKTHO OT 3acTpaxosa-
HUS KbM AcuCTVpaLyaTa KoMnaHus Ui KbM 3acTpaxoBaTens He Mo-KbCHO OT 7
(cepem) oHW, CYMTAHO OT faTaTa Ha HacTbnBaHe Ha CbOWTMETO UMK Npu Mbpea
Bb3MOXHOCT 32 TOBa, HENOCPEACTBEHO CMef HACTbNBAHE Ha CbBUTIETO, BKIOYN-
TenHO NpefCcTaBAHe Ha CbOTBETHUTE OPUrMHANHN [JOKYMEHTH, J0Ka3BaLLYY N3BbP-
LUEH pa3xop.

2. 3aperucTpupaHe Ha NpeTeHUWs 3a U3nnalyaxe Ha 3acTpaxoBaTenHo obealeTe-
HINe 3aJ/bIDKUTENHO Ce NPeACTaBAT:

2.1. 3asBneHme 3a HaCTBNMIO 3acTpaxoBaTenHo cbouTMe no obpasel, Ha 3acTpa-
X0BaTeNs, CbAbPXKALLO KPaTKo MMUCMEHO M3NoXeHue Ha obcTosTencTeara, npu
KOMTO € HacTbNNUNo CbbUTIETO;

2.2. TonbnHeHaTa v NoANMCaHa MeauUMHCKa (hopma OT NekyBalLms nekap;

2.3. Tlpn CMBPT — CMBPTEH aKT, YA0CTOBEPEHHE 3a HACTEAHNLM,

2.4. [lokyMeHTH, yOOCTOBEPSBALLM M3BBPLLEHUTE PA3XOAM B OPUrMHAN UMK NUCME-
HO MCKaHe OT CTpaHa Ha MeAMLIMHCKOTO 3aBeAeHue 3a AMPEKTHO 3annallaHe Ha
pasxoguTe.

2.5. [lokymeHTuTe No TOuKM 2.2. 1 2.4 no-rope ce NpeAoCTaBsT Ha AcucTupaluara
KOMNaHus Unu Ha 3actpaxoBaTens, NPUAPYXEHH C Konue, NpeBeaeHo Ha Gbrap-
CKM e311K, 3aBEPEHO OT MNLIEH3MpaH npeBoday. /3sbplueHnTe pas3xoam 3a npesoa
Ce Bb3CTaHOBSBAT OT 3acTpaxoBatens.

2.6. AcucTupalyata komMnaHust unu 3acTpaxoBaTensT MMaT npaBo Aa nowuckat u
APy JOKYMEHTY 32 yCTaHOBsIBaHe Ha CbOUTHeTO.

3. 3acTpaxoBaTensT usnnaila obe3LLeTeHNETo B CPoK OT 15 (NeTHapeceT) paboTHu
[AHV Cnef, NPeACTaBAHETO Ha BCUYKM N3UCKaHN [LOKYMEHTH.

4. 3acTpaxosaTenHoTo obesLyeTerme ce unnatia B oumantata sanyta 8 Peny-
Bnuka Bbarapus, no kypc dukcuHra Ha Bbarapcka HapopHa 6aHka kbm ataTa
Ha M3BBPLUBAHETO Ha Pa3XOATe, OCBEH B CyyaunTe, korato 3acTpaxoBaTensT ce
pasnnatla AMpEeKTHO C MEANLIMHCKOTO 3aBefeHNe.

5. Axo 3acTpaxoBaHusiT Ma Apyra 3acTpaxoBka, NOKPUBALLA MEAMLIMHCKI Pa3HOCKM
npu NbTyBaHe W npebuBaBaHe B YyxbWHa, OTFOBOPHOCTTa Ha 3acTpaxosatens e
MPOMOpLMOHanHa, Cnopef CbOTHOLIEHNETO Ha IMMUTUTE Ha OTTOBOPHOCT MO fiBe-
Te 3aCTPaXoBKM.

12. U3NNALLIAHE HA 3ACTPAXOBATEJIHO OBE3LUETEHUE
12.4. 3auannallaHe Ha sacTpaxosatenHo 0besLeTeHme e HeoBXOANMO 3aCTpaxoBaHUAT,
3aKOHHUTE MY HacnesHULM Unn BeHednUmMeHTBT:

be provided access to the Insured in order to ascertain his/her health state. If
this condition is not met and no reasonable explanation is given, the Insured
shall not be entitled to medical assistance.

11.8. In all cases, upon agreement with the attending physician, the Assistance
Company shall organize the transportation and determine the date and manner
thereof.

11.9. In case the Assistance Company pays for the transportation of the Insured, the
latter shall be obliged to hand over to the Assistance Company the unused part
of the original ticket or its money equivalent.

11-A. CLAIM SUBMISSION AND SETTLEMENT

1. All claims under this insurance shall be submitted by the Insured directly to
the Assistance company or the Insurer, not later than 7 (seven) days from the
date of return on the territory of the Republic of Bulgaria, with submission of the
relevant original copies of documents evidencing the expenditures.

2. In order to register a claim for the payment of insurance indemnity, it is

mandatory to present the following:
2.1. Request about an occurred insurance event, on a template of the Insurer,
with a brief written statement of the circumstances of the event;
2.2. Filled in and signed medical form from the attending physician;
2.3. In case of death: death certificate, certificate of heirs;
2.4. Original copies of proof-of-cost documents about the incurred costs and a
written request from the medical establishment for direct payment of the costs.
2.5. The documents under it. 2.2 and 2.4 above shall be provided to the
Assistance Company or the Insurer, accompanied with a copy translated in
Bulgarian by a licensed translator. Translation costs shall be reimbursed by the
Insurer.
2.6. The Assistance Company or the Insurer is entitled to request other
documents for establishing the event.

3. The Insurer shall pay the indemnity within 15 (fiteen) working days after the
submission of all required documents.

4. The insurance indemnity shall be paid in the official currency of the Republic of

Bulgaria, at the fixed exchange rate of the Bulgarian National Bank at the date
of incurred expenses, except in cases when the Insurer pays directly to the
medical establishment.

5. If the Insured has another insurance covering medical expenses for travel and
stay abroad, the liability of the Insurer shall be proportional, according to the
ratio between the limits of liability for the two insurances.

12. PAYMENT OF INSURANCE INDEMNITY

12.4. For the payment of insurance indemnity, the Insured, his/her legal heirs or
beneficiaries should:
- have fulfilled the obligations set in these Special Conditions;
- present a written claim on a template of the Insurer, for payment of insurance
indemnity.

12.5. The total amount of all payments may not exceed the sum insured specified in
the insurance policy for each individual clause/cover.

12.6. In case of death of the Insured, the insurance indemnity shall be paid to his/her
legal heirs or the third party beneficiary.

16. AMENDMENT OR TERMINATION OF THE INSURANCE

1. These General Conditions may be amended and/or supplemented with special
conditions or endorsements.

2. This insurance policy shall be terminated:

2.1. with the expiry of the period for which it has been concluded;
2.2. upon exhaustion of the sum insured;
2.3. with a 14-day written notice to the Insurer sent by the Assured/Insured.

3. Upon termination of the insurance policy at the request of the Assured/Insured,
the Insurer shall refund the respective portion of the premium for the non-
expired period of the insurance.

4. Unilaterally by the Insurer, in case of:

4.1. Withholding by the Assured/Insured of circumstances, for which, were they
known, the Insurer would not conclude this insurance.

4.2. Fraud or attempted fraud in relation to the claim for payment of indemnity, in
which case, the Insurer shall retain its rights over the paid insurance premium.
4.3. Fraud or attempted fraud, concealment or willful misrepresentation by the
Insured or his/her representatives with respect to the Insurer or the Assistance
Company. In this case, the insurance will be terminated and the paid premium
shall not be refundable.

17. CORRESPONDENCE
1. Any correspondence or notice to the Assistance Company, in accordance with



- [a Cca M3MbJHWNK 3adbIKeHNsTa, onpeaeneHn B Hactoswmte Cneuyantu
ycroBusi;

—  [a npeasiBAT NUCMEeHa NPETEHLMA 3a U3NMaLlaHe Ha 3acTpaxoBaTenHo 06es-
LieTeHMe.

12.5. OBLUMAT pa3mep Ha BCUYKM MnallaHus He MOXe Aa HaaBuLaBa 3acTpaxoBater-

HaTa Cyma, Noco4eHa B 3aCTpaxoBaTesiHata nonuua, 3a Beaka Knayaa/ nokpuTue
nooTAenHo.

12.6. B cryyait Ha cMbpT Ha 3acTpaxoBaHWsi 3acTpaxoBaTenHo 06esLLeTeHIe ce uanna-

Lja Ha 3aKOHHWUTE My HacneaHWUM unu Ha BeHedmumenTa.

16. NPOMAHA UN NPEKPATABAHE HA 3ACTPAXOBKATA

1.

Hacroswwrte Cneunantu ycnous Morar fa 6baaT NPOMEHeRN Wnnm [OmbIHEHN
ChC CneLyanHy ycrnosus Ui ¢ AobasbLy.

[leiicTBureTO Ha 3acTpaxoBaTenHaTa nonuua ce npekparssa:

2.1. Npn M3T4aHe Ha CpOoKa, 3a KOWTO e CKIloYeHa 3acTpaxoBaTenHata nonuua;
2.2. Npn n34epnBaHe Ha 3acTpaxoBarenHara cyma;

2.3. ¢ 14 (YeTpnHapeceT)-QHEBHO NUCMEHO Npean3BecTve Ao 3actpaxosarens
0T CTpaHa Ha 3acTpaxoBaluys/ 3acTpaxoBaHusi.

Mpu npekpaTABaHe AENCTBMETO Ha 3acTpaxoBaTenHaTa Mmomvla Mmo uckaHe Ha
3actpaxoBaluus/3acTpaxoBaHus, 3acTpaxoBaTensT Bb3CTaHOBSBA CbOTBETHATA
4acT OT Hest 3a HenaTeknMsa CPOK Ha 3acTpaxoBKkaTa. 3acTpaxoBaTenaT He Ak
Bb3CTaHOBsIBaHE Ha 3acTpaxoBaTenHaTta npemus.

EAHocTpaHHo 0T cTpaHa Ha 3acTpaxoBarens, B Clyyail Ha:

4.1. NpembnyasaHe oT 3acTpaxoBalLys/3acTpaxoBaHust Ha 0bcTosiTencTea, Npu
YMSTO M3BECTHOCT 3acTpaxoBaTensaT He 611 CKIIYMN Tasu 3acTpaxoBka.

4.2. Viavama 1nv onuT 3a TakaBa BbB Bpb3ka C NpefsBsiBaHe Ha NpeTeHuus 3a
n3nnalyaHe Ha 3acTpaxoBaTenHo obe3lLeTeHue, Kato B T3 Cryyai 3acTpaxosa-
TENAT C11 3anassa npasaTa BbpXy nnaTeHata 3acTpaxoBaTenHa Npemus.

4.3. Viamama 1nv onuT 3a TakaBa, ykpuBaHe Ui npesHaMepeHo HeBAPHO 0CBEA0-
MsBaHe Ha 3acTpaxoBaTens 1 AcucTupallarta KOMnanus oT cTpaHa Ha 3actpa-
XOBaHWS UMW HEroBW NpefcTaBuTeni. B To3n cnyyalt AencTBMETO Ha 3aCTpaxos-
kaTa ce MpekpaTsBa, kaTo NnaTeHaTa 3acTpaxoBarenHa Npemus He MOANEXV Ha
BPbLUaHe.

17. KOPECMOHAEHUKA

1.

Besiko cbobluerne unu yBesomneHne kbM AcucTipallata koMnanus, CbrnacHo
W3UCKBaHWAITA B YCIOBISTA HA Ta3n 3acTpaxoBaTenHa nonuua, Tpsbea aa obae
0TMPaBEHO Ha TenedOHHMS HoMep, eNeKTPOHHaTa noLya 1 MobunHoTo Npuno-
eHWe 3a creluHa NomoLYy Ha AcUCTMpaLLaTa koMnaHus, a BCAko CbobLLEeH!e unm
yBeZoMneHve kbM 3actpaxosatens TpsibBa Aa Gbzie B MCMeH BUf, KaTo € Heob-
X04MMo CbobLLEHUsITa UK YBEZOMIEHUSITA @ CbbpKaT HOMepa Ha 3acTpaxo-
BaTenHata nonuua.

Anpec 3a xanbu: https://www.fsc.bg/; https:/lwww.kzp.bg/;
https://www.bulstrad.bg/pri-shteta/;
https://www.bulstrad.bg/dopylnitelna-informaciya/yuridicheska-informaciya

Anpec 3a npasuna 3a npeTeHuum: https://www.bulstrad.bg/pri-shteta/;
https://www.bulstrad.bg/dopylnitelna-informaciya/yuridicheska-informaciya

Anpec 3a (MHAHCOBY pe3ynTaTi U NNaTexocnocobHOCT:
https://www.bulstrad.bg/about-bulstrad/financial-results

18. PEFPEC/ CYBPOrALIUA

1.

3A BACTPAXOBAHUA /

AKO MpU4MHeHaTa LueTa € no BUHA Ha TPETo ML, 3acTpaxoBaTensiT BCTbrBa
B MpaBaTta Ha 3acTpaxoBaHus CpeLLy NMPUYUHUTENS Ha BpeauTe A0 pasMepa Ha
n3nnaTeHoTo obeslleTeHne u HanpasenuTe pasHocku. OTkasbT Ha 3acTpaxosa-
HMS OT NpaBaTa My CpeLly TPeT n1ua Hama cuna crpsaMo 3acTpaxosaTens npu
yrpaxHsiBaHe Ha HErOBUTE PerpecHi npasa.

OTkasbT Ha 3acTpaxoBaHus OT MpaBaTa My CPeLLy TPETU NnLa HAMa cuna cnpsmo
3actpaxoBaTens. 3aCTpaxoBaHUST Ce 3abIkaBa fa U3MbIHU BCUYKUA MPaBHU U
hakT4eCKy [eiCTBIS 3a peanuanpaHe Ha npasaTa Ha 3acTpaxosaTensi CripsmMo
TPeTUTE NNLa, BKIMIYATENHO Aa NpefocTaBi Ha 3acTpaxoBaTens CbOTBETHUTE
LOKYMEHTH.

Ako 3acTpaxoBaHUAT He M3MbIHY 3abITKEHNsITA CY MO NPEAXOAHNUTE TOuKN, 3a-
CTpaxoBaTeNAT MoXe fja OTKaxe 13nnalLaHe Ha 3acTpaxoBaTernHo obesileTeHne
M3LANO MM YaCTUYHO, @ aKko CbLUOTO € nnaTeHo, Aa U31CKa HEroBOTO BPbLUaHe.

3A BACTPAXOBATENA:

3A BACTPAXOBALLMA

(Tpu vmeHa, noanmc)

(nognuc, pata)

the requirements and conditions of this policy, should be addressed through the
telephone number, email address or mobile application for emergency help of
the Assistance Company, whereas any correspondence or notice to the Insurer
should be in writing and contain the insurance policy’s number.

Links for submission of complaints:

https://www.fsc.bg/; https://www.kzp.bg/; https://www.bulstrad.bg/pri-shteta;
https://www.bulstrad.bg/dopyInitelna-informaciya/yuridicheska-informaciya
Links for rules on the filing of claims: https://www.bulstrad.bg/pri-shteta/; https://
www.bulstrad.bg/dopyInitelna-informaciya/yuridicheska-informaciya

For the financial state and solvency of the company: https://www.bulstrad.bg/
about-bulstrad/financial-results.

18. RECOURSE/SUBROGATION

1.

FOR THE INSURED/

If the injury caused is the fault of a third party, the Insurer shall step into the
rights of the Insured against the person at fault for the injury, up to the amount
of the paid indemnity and incurred expenses. Waiver of the Insured’s rights
against third parties shall not have effect for the Insurer in the exercise of its
recourse rights.

Waiver of the Insured’s rights against third parties shall not have effect for the
Insurer. The Insured is obliged to undertake all legal and factual actions for the
exercising of the Insurer’s rights against third parties, including the provision of
the necessary documents to the Insurer.

In case the Insured fails to meet his/her obligations under the preceding items,
the Insurer is entitled to refuse payment of insurance indemnity in full or partially,
or to request the return of indemnity if such has been paid.

FOR THE INSURER:

FOR THE ASSURED

(full name, signature)

(signature, date)



